
Dianne Y. Ayala Steffey of HomeBridge Financial Services, Inc. Appears in Texas Monthly as a Five Star Mortgage 
Professional for 2015

Award winners represent fewer than 4 percent of mortage professionals in the central Texas region.

San Antonio, TX – Five Star Professional is pleased to announce Dianne Y. Ayala Steffey of HomeBridge Financial 
Services, Inc., has been chosen as one of the central Texas region’s Five Star Mortgage Professionals for 2015.

Five Star Professional partnered with Texas Monthly  to recognize a select group of central Texas-region mortgage 
professionals who provide quality services to their clients. Less than 4 percent of mortgage professional in the area were 
selected. Dianne Y. Ayala Steffey is featured, along with other award winners, in a special section of the June issue.

“It’s a great honor to be recognized by my clients, and I’m very proud of this achievement. This award is a validation of 
a job well-done. And, for that, I’m very proud. I have always believed in the Golden Rule. With that said, I treat others, 
as I would want to be treated. That means giving them the exemplary service that they deserve. This is the reason that 
I go over and beyond what’s expected of me. I thank all of my clients for entrusting their loans with me and for having 
the confidence in me to get the job done. My clients mean the world to me.” Dianne Y. Ayala Steffey of HomeBridge 
Financial Services, Inc. says.

The Five Star Mortgage Professional award program is the largest and most widely published mortgage professional 
award program in North America. Agents are measured using an objective, in-depth research methodology with 
significant focus on customer feedback and overall satisfaction.

“I wanted something more challenging in my life, so I answered an ad in the Wall Street Journal about a course to be a 
mortgage broker. This one course launched me into a career that I absolutely love. And, 19 years later, I’m still learning 
and enjoying this business.  In the 19 years of my mortgage career, I have been fortunate enough to positively impact the 
lives of thousands of clients. I have been enriched greatly by all of these clients who come back to me for their new home 
loans. I am truly blessed,” Dianne says. 
 
“The homebuying and selling process can be very stressful. Five Star Professional works hard to identify those outstanding 
mortgage professionals that can make all of the difference. Five Star Mortgage Professionals are experienced professionals 
that get top marks from their clients and get results,” says Josh Kimball, VP Marketing, Five Star Professional

Five Star Professional has been conducting market research to define and promote professional excellence in service 
professionals since 2003. Its Five Star Mortgage Professional award program is the largest and most widely published 
real estate agent award program in North America.

Mortgage Professionals are awarded based on an in depth research process. Thousands of consumers are contacted to 
rate their mortgage professionals on ten evaluative criteria including customer service, market knowledge, negotiation, 
closing preparation and overall satisfaction. Beyond a qualifying client evaluation score, real estate agents are evaluated 
on objective criteria such as experience, production levels and disciplinary and complaint history. There is no fee to be 
considered or awarded. 

Visit www.fivestarprofessional.com for more information.
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