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WavecrestCyfin® 

Advanced Employee Web-Use Analysis & Reporting
Designed for workplace use, Cyfin is a highly effective Web-use log file analyzer and reporting solution that supports a wide 
variety of gateway devices and log file formats. Comprehensive yet easy to use, its highly accurate and actionable reports 
range from extremely detailed individual user audits to high-level, multi-aspect, manager-ready summaries. 

Key Features 
•	 Productivity Protection.  Monitor and report on “time-waster” visits.
•	 Comprehensive Coverage.  Track visits to over 500 million Web pages.
•	 Categorized Reporting.  70+ standard and unlimited custom categories.
•	 Multiple Metrics.  Analyze user activity by volume, purpose, time-of-day, etc.
•	 Actionable Reports.  Get accurate, manager-ready reports.
•	 Customizable Web Policy Support.  Tailor Cyfin to fit your specific AUP.

Reporting Features
•	 Dashboard.  Assess Web usage from multiple high-level views.
•	 Top Charts.  Quickly identify top users, groups, categories, and sites.
•	 Trend Charts.  Easily spot spikes in bandwidth use and Web visits.

•	 Automatic Abuse Detection.  Identify Web abuse based on your AUP.
•	 Interactive Reporting.  Easily drill down to more detailed data.
•	 Report Scheduling.  Schedule reports to run on your timetable.
•	 Operator Accounts.  Provide reporting-only access to managers and HR.
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Wavecrest Computing has provided 
business and government clients 
with reliable, accurate Web-use 
management products since 1996. 
IT specialists, HR professionals, 
and business managers trust 
Wavecrest’s Cyfin® and CyBlock® 
products to manage employee 
Internet usage – reducing liability 
risks, improving productivity, saving 
bandwidth, and controlling costs.

Wavecrest has over 3,000 clients 
worldwide, including Edward Jones, 
General Electric, IBM, MillerCoors, 
New York City Dept. of Transportation, 
Rolex, Siemens, and a growing list of 
global enterprises and government 
agencies. For more information 
on our company, products, and 
partners, visit www.wavecrest.net.

Technical Advantages
•	 Bandwidth Protection.  Monitor Web sites that consume the most bandwidth.
•	 Security Assurance.  Identify spyware, malware, public proxies, etc.
•	 Active Directory Support.  Integrate seamlessly with Active Directory.
•	 Daily List Updates.  Stay on top of Web 2.0 trends with automatic updates.
•	 Minimal-Effort Administration.  Administer through the browser with ease.
•	 Array Support.  Manage multi-location configurations from one server.
•	 Scalability.  Handle small to large amounts of data as your company grows. 
•	 Adaptability.  Support log file formats regardless of proxy server or firewall.

Minimum System Requirements
•	 Processor:  2 GHz
•	 Memory:  2 GB RAM
•	 Hard Disk:  500 MB free disk space depending on log file storage needs
•	 Supported Operating Systems:  Windows Server 2012/2008/2003, Windows 8 
and 7, Linux: Red Hat, Fedora, CentOS, and Ubuntu

•	 Supported Browsers:  Fully tested in the latest version of Internet Explorer. 
Also compatible with Internet Explorer Version 8.0 or higher, Firefox, Chrome, 
Safari, and Opera

Log File Support
Cyfin supports virtually all commonly used log file formats. Examples include those 
generated by proxy servers, firewalls, and caching appliances from vendors such 
as 8e6, Blue Coat, Dell SonicWALL, Microsoft, Squid Proxy, Symantec, Trend 
Micro, Trustwave, WatchGuard, and many more.

Installation and Evaluation Support
When needed, Wavecrest provides consultation and advice via telephone or 
e-mail at no charge during the free trial period. 

Pricing
Cyfin is a subscription-based software product that offers the industry’s best 
value for employee Web-use monitoring and reporting. Pricing is tiered, based 
on the number of people (“nonconcurrent users”) to be monitored. In general, the 
price-per-user decreases as the number of users goes up. Every Cyfin purchase 
includes: 

•	 No-charge, U.S.-based technical support for the lifetime of your license
•	 Daily URL List updates
•	 Free product upgrades
•	 90-day money back guarantee

Discount pricing is available for government agencies, educational institutions, 
nonprofit organizations, and resellers. For more information, contact Sales at 	
321-953-5351, Ext. 3.


