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10:00 – 10:15 Welcome Remarks
Nina E. Olson
National Taxpayer Advocate | Taxpayer Advocate Service | Washington, DC

John A. Koskinen
Commissioner | Internal Revenue Service | Washington, DC

10:15 – 11:00 Panel 1
Pamela F. Olson
Washington National Tax Services Practice Leader | PwC | Washington, DC

Leslie Book 
Professor of Law | Villanova University School of Law | Villanova, PA

11:10 – 12:30 Panel 2
Jennifer MacMillan, EA 
Chair,  Internal Revenue Service Advisory Committee (IRSAC) | Santa Barbara, CA

Timothy J. McCormally 
Vice Chair, Internal Revenue Service Advisory Committee (IRSAC) |  

Director, Washington National Tax | KPMG LLP | Washington, DC

Michael Gangwer 
Chair, Information Reporting Program Advisory Committee (IRPAC) | Tax Advisor,  

The Vanguard Group, Inc. | Valley Forge, PA 

Jim Buttonow 
Chair, Electronic Tax Administration Advisory Committee (ETAAC) | HR Block |  

Greensboro, NC

Gina Jones, EA 
Chair, Taxpayer Advocacy Panel (TAP) | Delhi, LA  

12:30 – 2:00 Lunch Break

2:00 -3:30 Panel 3
Michael Best
Senior Policy Advocate | Consumer Federation of America | Washington, DC

Aaron W. Smith
Associate Director | Research | Pew Research Center’s Internet Project | Washington, DC

Representative of Division of Consumer and Community Affairs, Federal 
Reserve (invited)


