
90%

84%

An urgent need for heAlthcAre doesn’t AlwAys 
cAll for A visit to the emergency room. so how 
cAn pAtients know when to heAd for An urgent 
cAre center – And when it’s 
something more serious?

whAt Are pAtients’ heAlthcAre options? 

Before receiving care, Be sure to confirm the type of facility you’re visiting – there could Be a significant 
difference in Billing if you’re in a free-standing emergency room versus an urgent care center. 

urgent 
cAre

The average cost 
of an urgent care 
center visit is $150 – 
compared to the average 

cost of an ER visit at 
$1,354

emergency 
room

dollArs And sense1 why wAit? pAtients At An  
urgent cAre3

urgent need for  
urgent cAre3

free-stAnding 
emergency room

urgent care centers offer high-quality care for 
common illnesses and non-life threatening injuries, 
with walk-in, after-hours and weekend availability. 
Many also offer X-rays and conduct lab tests. Due 
to shorter wait times and lower prices, urgent care 
centers often are a more convenient and affordable 
option for a variety of situations. 

The average wait time for 
an emergency room visit is 

four hours2

emergency rooms are 
equipped to handle life- and limb-
threatening situations like heart 
attacks, strokes, major bleeding 
and severe burns, and are open 
24 hours a day.

free-standing emergency 
rooms offer emergency care – and 
charge emergency room prices. They 
are not connected to a hospital, so 
it can be easy to confuse them with 
urgent care centers. 

•	strains and sprains
•	animal Bites
•	mild asthma
•	rashes and minor Burns
•	ear or sinus pain
•	cold or flu systems
•	cough or sore throat
•	foreign object in eye/nose 
•	X-rays
•	nausea/vomiting/diarrhea
•	minor allergic reactions 
•	minor fractures

More information about the Urgent Care Association of America and 
the urgent care industry can be found at ucaoa.org/?IndustryNews.

Patients can visit whereisurgentcare.com to find an urgent care 
center near them. 

1 Medical Expenditure Panel Survey, 2011
2 Pulse Report, 2011 
3 UCAOA 2015 Benchmarking Survey

98%2%

98% of patients who  
visit an urgent care are in  

the appropriate care setting

2% need to be transferred  
to an emergency room

89% of urgent 
care providers say 
the numBer of 
patient visits 
increased  
in 2014

91% of urgent 
care centers 
anticipated 
growth in 2015

urgency 
emergency

or ?

<

of urgent care 
centers offer 
a wait time of 
30 minutes 

or less to see a 
provider3

In 84% of urgent 
care center visits, 
the total time for 
an entire visit is  
60 minutes  

or less3


