AN URGENT NEED FOR HEALTHCARE DOESN'T ALWAYS
CALL FOR A VISIT TO THE EMERGENCY ROOM. SO HOW

CAN PATIENTS KNOW WHEN TO HEAD FOR AN URGENT

CARE CENTER — AND WHEN IT'S -
SOMETHING MORE SERIOLS? [] Association

of America

WVHAT ARE PATIENTS" HEALTHCARE OPTIONS?

+ Strains and Sprains
+ Animal Bites

+ Mild Asthma
URGENT CARE CENTERS offer high-quality care for ‘ « Rashes and Minor Burns
common illnesses and non-life threatening injuries, ¥ — : I(;:::;rSiFnI:sSz:i:ms
with walk-in, after-hours and weekend availability. - )
UREEI\:I{E Many also oﬁf—:‘r ?(-rays and conoluc.t lab tests. Due /‘/S :'(:::;;‘,;:noroi?:t'l;:rs;:/rlose
to shorter wait times and lower prices, urgent care Y — « X-rays
centers often are a more convenient and affordable - Nausea/Vomiting/Diarrhea
option for a variety of situations. » Minor Allergic Reactions
* Minor Fractures
EMERGENCY ROOMS are FREE-STANDING EMERGENCY
equipped to handle life- and limb- ROOMS offer emergency care - and
EMERGENCY threatening situations like heart charge emergency room prices. They FREE—STANDING
ROOM attacks, strokes, major bleeding are not connected to a hospital, so EMERGENCY ROOM
and severe burns, and are open it can be easy to confuse them with
24 hours a day. urgent care centers.

BEFORE RECEIVING CARE, BE SURE TO CONFIRM THE TYPE OF FACILITY YOU'RE VISITING - THERE COULD BE A SIGNIFICANT
DIFFERENCE IN BILLING IF YOU'RE IN A FREE-STANDING EMERGENCY ROOM VERSUS AN URGENT CARE CENTER.

DOLLARS AND SENSE' PATIENTS AT AN
URGENT CARE?

\=—

The AVERAGE COST
98% OF PATIENTS who
gEFNéI'EIlQJs:;SEI':l;I;EIAsiE— visit an urgent care are in

e T IR S the appropriate care setting

cost of an ER visit at 2% need to be transferred
$1,354 to an emergency room

More information about the Urgent Care Association of America and
T ilzeliae Bperatings Pl Sumew 207 the urgent care industry can be found at ucaoa.org/?IndustryNews.

2 Pulse Report, 2071 Patients can visit whereisurgentcare.com to find an urgent care
3 UCAOA 2015 Benchmarking Survey center near them.



