We help you to

Optimizeé your data center Streamline cloud services

Manage change and problem resolution Centralize, simplify and automate IT

_lmprove accuracy, timeliness, and efficiency of financial processes

qu_c_t’jjs,‘empower, and enhance productivity of HR
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Build a cost rho,del Optimize, align, and automate facilities management
Empower, streamline and demystify legal resources

Monitor adh_erenéé to compliance requirements Engage and extend marl ¢
Develop and support applications Collect and analyze disparate data in real time

[ Simplify consumerization of IT Services

Tie IT services to business results Simplify, integrate and automate core processes
Support rapid business growth with scalable IT processes and systems

Learn more about us at

Volteo USA - HQ Volteo India
3100 W Ray Road, Suite 201 Plot No: 7, Jubilee Enclave
Chandler, AZ 85226 USA Hitech City, Hyderabad

Telangana, India 500081
Volteo Mexico

Torre Corporativa Celtis Volteo Costa Rica

Av. Real de Acueducto #240 Int. 73 30m S from BCR

Zapopan, Jalisco, Mexico 45116 San Isidro, Heredia, Costa Rica
Alfonso Napoles Gandara 50 Contact us at

Piso 4 Col. Pefa Blanca Santa Fe
Mexico City, Mexico 01210

Volteo

transformations

IT « Service Management * Smart Services

Volteo'is a global leader_in smart business
transformation. [

We deliver simple, innovative business
solutions that enable companies to work
smarter—smarter in the office to the data-
center all the way to the cloud.

We go beyond the traditional delivery
model to empower our customers with
new tools to energize their business.



Helping brands and
companies to realize
value beyond IT

The Internet of Things, the cloud, mobile—big data and
the digitizing of the physical world is here. Business
customers and end users are demanding more. Services
are the future of the business world. Companies need to
embrace this new digital age to stay technologically
relevant. Companies must work smarter.

Volteo delivers expertise in IT and Service Management
for every department in the enterprise, and loT Smart
Services for today's digitally connected world.

Our team is made up of senior technologists who can
think big, connect the dots, focus on business outcomes
and tie IT to business results. We have a strong track
record with proven results for small to Fortune

500 companies and brands.

Your succeses are our successes

We have played the customer role and understand your
issues and pain points. We provide simple smart services
that our customers can easily implement and manage. We
focus on your success. We make you look good.

“Volteo not only provided world class customer service, but
they also delivered a best practice solution, ensuring our
internal resources had the knowledge and confidence to
maintain and grow the platform exponentially without getting

caught in the trap of over-customization.”

Heather Hagensieker, ServiceNow® Development
ITIL Practitioner Support & Restore, Safeway
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Smart business services

Simple smart solutions & services to energize your business

Whether you want to transition from a product to a service-oriented company or
implement a ServiceNow® service platform or automate critical business
processes, we can empower you with new tools to deliver high-end experiences
to your customers and end-users. Here are some of the ways we can help you
transform into a smart enterprise:
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Service Management

 ServiceNow® Authorized Training Partner
 ServiceNow® Platform Configuration
« |T Operations Management

¢ Agile Process Facilitation
e Custom Application
Development & Support

¢ |T Business Management

servicenovw

AUTHORIZEDTRAINING PARTNER

Transformation Services

» Business Process Consulting « Transitional and Release

« Strategy & Roadmap « Continuous Improvement

» Organizational Change

loT Smart Services

« Vision and Strategy
* Readiness Assessment & Technical Review

e Technical Implementation
* SmartX Total Solution
(Retail, Transportation,
Buildings, Gaming)

* Engagement Management
¢ Architecture Development

Volteo Proprietary Services

* Remote Platform Services « Service Portfolio Management

* Vpack SM implementation « SmartX Total Solution

e Smart Asset Management * SmartVenue™, SmartPort

J: SMARTPORT  SMARTVENUE



