
Five Questions Consumers Should Ask Before 
Buying An Extended Service Contract

AM Best Insured

Copy Of Contract

Time In Business

Read Reviews

Understand Coverage

Are The Plans Insured?1
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Are all the extended service contacts offered backed by an 
AM Best insured company?

Have You Seen The Contract?
Is the company willing to provided a copy of the actual
contract before you purchase it?

Is It An Established Company?
How long have they been in business? (A minimum of 10 
years is recommended)

What Is Their Reputation?
Have you compared reviews and experiences of past
customers on reputable third-party sites?

Do You Understand The Coverage?
Do you have a clear understanding of what is covered under 
the agreement?
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