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MCNA Dental today announced that it has received a Service Organization 
Control (SOC) 2 Type 2 Report after successfully completing a rigorous 
independent audit. Our SOC 2 Type 2 report affirms that MCNA Dental’s 
security practices, policies, procedures, and operations meet the standards 
for security, availability, and confidentiality set forth by the American 
Institute of Certified Public Accountants.  

We have successfully completed annual SOC 2 Type 1 reports for several 
years. This is the first year that MCNA Dental has received the SOC 2 Type 
2 Report, which was issued by the nationwide security, assurance, and 
compliance firm A-Lign®.  

“MCNA Dental is committed to the security, availability, and processing 
integrity of our systems. The SOC 2 Type 2 Report, which is rapidly 
becoming an industry standard, involves stricter requirements and uses a 
more meaningful audit standard than the Type 1 Report,” said Daniel 
Salama, Chief Information and Security Officer for MCNA Dental. “MCNA 
Dental is proud be an industry leader and to offer our clients the assurance 
that we maintain the highest level of internal controls and security.” 

MCNA Dental’s pursuit of these reports ensures that we continue to provide 
services that exceed our clients’ expectations amidst ever-changing 
business requirements. The SOC 2 report provides third-party assurance 
that MCNA Dental has established and maintains internal controls designed 
to meet the requirements for the security principles of the Trust Services 
Principles and Criteria for Security.   

### 

MCNA is a leading dental benefit management company committed to 
providing high quality services. We serve over 3 million Medicaid and CHIP 
members in Texas, Louisiana, Florida, Iowa, and Idaho. For over 25 years, 
we have been committed to improving the overall health of our members by 
making sure they get great dental care, and service they can trust. At 
MCNA, we care about your smile. More information can be found at our 
corporate website, http://www.mcna.net. 

 


