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Our vision

Our vision is to become one of the biggest assets to the automotive industry.
We want to better the automotive service industry into a more transparent and
easier one. CAKNOW will be an online marketplace where vehicle owners and
service providers can conduct service request, quotes, and transactions.

CAKNOW envisions a community where service providers and organizations
can find industry trends and information, customers, equipment and parts, and
Service records.

Our members will enjoy our easy to use software, free marketing opportunities,
discounts to industry services, and much more. Ultimately CAKNOW will
become the one stop solution for auto service providers.



What is CAKNOW?

CAKNOW is a mobile app that allows customers to choose automotive services on a
real-time quoting basis. It's an app that takes the automotive service industry to the
21st century. CAKNOW is revolutionizing the auto industry by solving issues of
miscommunication, delays in quoting and payments.

With mobile applications rapidly changing the way of everyday tasks such as taxi
service and take-out service, the founder of CAKNOW thinks it's time for the
automotive service industry to be as accessible as a touch of a button. Without the
driving around, lack of knowledge of car conditions, and miscommunication,
CAKNOW customers will enjoy car services the way they deserve.

Automotive service shops will have access to all of CAKNOW's local users, a detailed
description of the car condition, its history, an image of the car, the liberty to choose
jobs, and fast and secure payment.




Our benefits

Stay in the game

It's undeniable that almost everyone resorts to the Internet and mobile
apps to look for their needs. Our online service request app will bring
you to the forefront of technology.

Increase your revenue

CAKNOW will bring increased exposure by allowing everyday drivers to
see and accept quotes you send out in real time.

Lower price & faster auto parts delivery

No need to pay auto parts orders immediately. CAKNOW gives you the
option of financing, allowing you to settle your expenses with conve-
nience.

Customer support

CAKNOW'’s customer support team will be available to help assist with
any matter. We are here to solve all issues and provide our customers
the knowledge needed to utilize our real time app.

Improve your shop efficiency

Our goal is to maximize your revenue by working around the clock for
you. CAKNOW’s customer support team will stay in touch with all
customers that have not accepted a quote requested so that services
are always coming to you. Arrange your appointments based on your
own schedule.

Hassle Free

Our app will take care of everything for you. No need to call the custom-
er to confirm an appointment or get more details. Caknow app allows for
you to accept the service request, book appointment and complete
service transaction all in one app.

Auto parts financing

Order auto parts through our mobile or web based platform for a speedy
delivery within several hours. CAKNOW will ensure your parts are ready
for your days work. No more waiting for next day deliveries.



Sign up
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Book a service request

How it works?

Register your shop

Access your account through one of our mobile
apps or website. You'll receive local service
requests in real-time, and you'll be able to
respond to those requests with a quote, or not.
It's up to you and your schedule.

When one of your quotes is accepted, you can set up a service time through the app or by

contacting the customer.



Receive local service requests

Access your account through one of our mobile
apps or website. You'll receive local service
requests in real-time, and you'll be able to
respond to those requests with a quote, or not.
It's up to you and your schedule.
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Service vehicle Information

$108.00

2007 MorcadesBenz C.Class C400 Sport MATIC
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$280.80

1 Engine Oil Change $120.00
2 Rear Break Change sz
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Complete service, get paid

Once you've completed the service, the customer pays through the app, and
we'll transfer the payment to you immediately.



Service & Payment

This service is free for shop owners to sign up and use. CAKNOW will
acquire a very low fee after each transaction is complete. We offer new
shops to try out CAKNOW with the first $500 worth of service for free.

We accept Debit Card & Credit Card
f——

VISA Maszé.r.f:an.i %

Contact us

CAKNOW is dedicated to providing our members with the friendliest
customer service experience. Please email us at support@caknow.com
. Or call the number below.

Register to become a CAKNOW member to enjoy your benefits and
sign-up for free at www.caknow.com.

(626) 636-5522
(PST Mon-Fri 9:00AM-6:00PM)

Email us:
support@caknow.com

Website:
www.caknow.com
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