
Marketers are less confident that their organization has the right operating model, 
understands the ROI of marketing plans and is investing in the right customers. 

How confident are you that your organization’s marketing team....

... has a clear and well understood brand positioning in place to be competitive?

... has the right capabilities to be competitive?

... is doing the right things to drive growth?

... is investing in the customers who matter?

... has a clear and well understood strategy in place to be competitive?  

... understands the ROI of marketing plans?

... has the right operating model (people/ structure/ processes/ tools) to be competitive?

Not Confident        Confident

28%  48%     -4%

25% 43%     -6% 

29%  40%     -5% 

30% 39%     -13%

32%  37%     -4% 

38% 32%     -11%

41%  26%      -8%

Change vs. 
Jan 2016:


