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BRINGING THE ON-DEMAND ECONOMY
TO THE INSURANCE INDUSTRY

Allow your business to thrive in the on-demand
economy. Meet your customers where they are.

» WATCH VIDEO

PYPESTREAM'S CUSTOMER
ENGAGEMENT SOLUTION .
IS BUILT FOR: - : <Cha;s WpraISeR GAEHTY i

Insurance Company |

Thank you. We have received

Business process automation your claim. Processing will
. e o . . health insura begin Immedlately.'For your
with chatbots and artificial intelligence reference, your claim # is
. . Your current policy doesn’t 1824W-NA.
Streamline customer service and cut costs cover spouses. Are you , _
. . .. interested in upgrading to the Would you like to track your claim?
by automating 80% of inquiries Premium policy for $99?

Security, privacy, and compliance

Maintain customer priva cy with Great! Here are the policy detaild Your claim has been assigned
. . . . to an adjuster. Ted Jones will
user authentlcatlon, audit tl’alls, [ Premium Insurance be in contact within 24 hours.
. . Policy For your reference, here is his

and strict data privacy standards contact information:

View document

ﬁ Ted Jones Contact
Information

Transactions over messaging
Drive revenue with secure payment

processing for claims and billing i s i i ety T s
New credit { your Iinelp!

Marketing, promotions,

and outbound content distribution
Engage and inspire customers with offers,
promotions and rich multimedia content

Please choose your payment: : "
R View details

AN END-TO-END SOLUTION FOR THE INSURANCE INDUSTRY

Customer Claims . Claims % Policy
Q Service t@ Processing Q Marketing %\Tracking Management


https://www.youtube.com/watch?v=nfPxUXx7l2w
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THE ON-DEMAND ECONOMY BENEFITS EVERYONE:

BUSINESSES

e Higher Net Promoter Scores
e Loyal customer relationships
° Revenue and customer growth

° Cost reductions

CUSTOMERS

° Personalized brand experiences

° Easy access to customer service

o Real-time responses

° Fast issue resolution

THE SMART MESSAGING PLATFORM: BUILT FOR INSURANCE

Smart Messaging allows insurance providers to send confidential information securely, process
claims and payments, verify and engage with customers privately, and provide on-demand

service 24/7.
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e: sales@pypestream.com

For more information, download the app and message us on our Pype. Click to download: App Store or Google Play
Pypestream Inc., 121 West 27th Street, Suite 701 New York, NY 10001
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