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Embassy Suites by Hilton Atlanta Alpharetta Wins
Georgia Hotel & Lodging Association Award

Top Employee Ken Depietro Wins Georgia’s 2018 Food & Beverage Employee of the Year Award

ALPHARETTA, Georgia — May 8, 2018 — Embassy Suites by Hilton Atlanta Alpharetta, owned

and managed by WCG Hotels, (aka Windsor Management Services) and part of Hilton's

industry-first All-Suites portfolio, has been recognized by the Georgia Hotel & Lodging
Association with the 2018 Food & Beverage Employee of the Year Award. Ken Depietro,
Bartender for the hotel was awarded this prestigious award for his commitment of continually

going above and beyond to provide guests with exceptional service, time and time again.

“‘We are honored Ken has been recognized as a team member that consistently delivers great
service and experience for our guests,” said Cheryl Catrair, General Manager, Embassy Suites
by Hilton Atlanta Alpharetta. “Our team is focused on providing our guests a truly memorable
experience in all areas of the hotel and Ken has continued to deliver this exceptional service

throughout his tenure.”

Ken has over 20 years of bartending experience and began his career with the Embassy Suites
by Hilton Atlanta Alpharetta in 2001, six months after the hotel opened its doors. “His innate
sense of knowing how to take care of guests is what earned him this distinguished award.
There are many words that can describe Depietro; a troubadour, sports enthusiast, clever, a
traveler, but the description that fits him the best is that he’s a great listener.” Catrair stated and
went on to say, “Ken’s outgoing personality and ability to win over guests is an asset to the
organization. His dependability, his conscientious work ethic, and his overall contribution to the

guest service experience are invaluable.”
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The Georgia Hotel & Lodging Assaociation's Stars of the Lodging Industry awards program

recognizes lodging professionals and properties in Georgia who excel in professionalism and
service. Lodging professionals from around the state gathered for the awards celebration to
recognize nominees and award winners in six employee categories and eight property

categories.

“‘Embassy Suites Atlanta Alpharetta nominated two exceptional employees, bartender Ken

Depietro, and engineer, Darrell Sampson. Embassy Suites Atlanta Alpharetta and WCG Hotels
is very proud to have both Ken and Darrell on our team. Their winning attitude and commitment
to guests, the hotel, and team members are outstanding.” stated Paul Francisco, COO for WCG

Hotels.

Located near the North Point Mall and only 24 miles outside of Atlanta, the newly renovated
Embassy Suites by Hilton Atlanta Alpharetta provides 150 modern and spacious two-room
suites and is ideal for all business, leisure and family travelers. Guests are able to experience its
two-room suites to spread out and relax, enjoy a free cooked-to-order breakfast each morning,
free Wi-Fi, and complimentary drinks and snacks during the evening reception. Additional
amenities include: full service Cascades Restaurant and Lounge, room service, inviting atrium

seating, and indoor pool.

Embassy Suites by Hilton Atlanta Alpharetta is located at 5955 North Point Parkway. For more

information or to make a reservation, visit Embassy Suites Atlanta Alpharetta, call 675-566-8000

or visit us on Facebook.
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ABOUT EMBASSY SUITES BY HILTON

Embassy Suites by Hilton, one of Hilton’s 14 market-leading brands, is dedicated to delivering
what matters most to travelers. The full service, upscale brand offers two-room suites, free
made-to-order breakfast and a nightly two-hour reception with complimentary drinks and
snacks. Both leisure and business travelers looking for a relaxed, yet sophisticated experience
will feel right at home with brand-standard amenities like inviting atriums and complimentary
24-hour business and fitness centers. Embassy Suites by Hilton has 238 hotels with 48 in the
pipeline. Hilton Honors members who book directly through preferred Hilton channels have
access to instant benefits, including a flexible payment slider that allows members to choose
nearly any combination of Points and money to book a stay, an exclusive member discount that
can’t be found anywhere else, free standard Wi-Fi and digital amenities like digital check-in with
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room selection and Digital Key (select locations) available exclusively through the industry-
leading Hilton Honors app. For more information, visit news.embassysuites.com.

ABOUT WINDSOR CAPITAL GROUP

Windsor Capital Group is a hotel management and development company that owns and
operates full-service, focused, upscale branded hotels throughout the United States, with the
Embassy Suites and Marriott flags. It also runs Windsor Management Services, a top-
performing hotel management company that customizes hotel management services to meet
the needs of the properties.

Windsor Management Services is an award winning, comprehensive hospitality management
organization that operates full-service, upscale hotel properties throughout the United States.
With more than 30 years of experience to call on, Windsor Management Services is known for
unmatched results for its owners and unparalleled service for its guests delivered with a
personal connection.

For more information visit WindsorManagementServices.com or WCGHotels.com. Contact is
Paul Francisco, Chief Operating Officer at 310-566-1100.

Embassy Suites Alpharetta’s Ken Depietro, Bartender — Making a Difference
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