
DFW Airport 
P I L O T  A N D  R E S E A R C H  S T U D Y



02



03



04
Gate A25

glass

Gate A28
Dynamic Glass



Gate A25

Gate A25



Comfortable Device Usage
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83%
Longer gate dwell time near View
Dynamic Glass vs. standard glass

o

By incorporating View Dynamic Glass, DFW airport demonstrated significant
improvements to passenger experience in both boarding areas and restaurant
environments.  In both settings, passenger dwell times improved, and spending
behavior increased.  View Dynamic Glass significantly enhanced the employee 
and passenger experience.  

84%
Passengers want
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Higher spending in

restaurant with View
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