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Genetec Partners with BlackBerry Cylance to include AI-

based antivirus in its appliance portfolio 

Company to integrate CylancePROTECT into Streamvault appliances 

 
MONTRÉAL, July 17, 2019—Genetec Inc. (“Genetec”), a leading technology provider 

of unified security, public safety, operations, and business intelligence solutions, 

today announced that it is partnering with Cylance, a business unit of BlackBerry, 

Limited (NYSE:BB; TSX:BB), to bring AI-based antivirus protection to its appliances 

customers.  

Through this partnership, Genetec will offer additional cyber security protection to its 

Streamvault™ family of infrastructure solutions by including CylancePROTECT out-

of-the-box  at no additional cost to its customers. Genetec Streamvault™ all-in-one 

and rackmount appliances, storage, and workstations are expected to be shipped pre-

installed and optimized with CylancePROTECT in September 2019. 

“Genetec is committed to creating secure solutions from the ground up and have 

practices in place to help identify and mitigate risk for our customers. Cyber security 

is at the core of our development process and we see that cyberthreats are evolving 

faster than ever. With CylancePROTECT, Genetec is delivering the latest in 

prevention-first, predictive security technology to Streamvault customers and 

providing them with up-to-date protection, without compromising appliances 

guaranteed performance,” said Francis Lachance, Director, Video and Appliances at 

Genetec. 

CylancePROTECT protects endpoints and organizations from compromise by 

combining the power of artificial intelligence to block malware infections with 
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additional security controls that safeguard against script-based, file-less memory, and 

external device-based attacks. Unlike traditional endpoint security products that rely 

on signatures and behavior analysis to detect threats in the environment, 

CylancePROTECT uses machine learning, not signatures, to identify and block known 

and unknown malware from running on endpoints. The software delivers prevention 

against common and unknown (zero-day) threats without an internet connection. It 

continuously protects an endpoint without disrupting the end-user and provides 

minimal impact on system resources.  

“For years, traditional antivirus prevention products relied on signatures as their 

primary threat protection method. Assuming all attacks on a business had been seen 

before, using signatures made sense. However, today, malware mutates daily, even 

hourly, making signature-based prevention tools obsolete. In mission-critical 

industries, such as the physical security industry, organizations need to think beyond 

traditional antivirus. We are pleased to partner with Genetec as we share the same 

passion for protecting our customers against cyber-attacks,” said Steve Rossi, Global 

Director of OEM sales at Cylance. 

Because it uses very little computing power, CylancePROTECT will not affect the 

smooth running of Genetec appliances, allowing customers to benefit from proactive 

threat detection without monopolizing crucial resources. In addition, with no Internet 

connection or signature updates required, CylancePROTECT will protect remote 

endpoints connected to the Genetec system. 

 About Genetec 

Genetec Inc. is an innovative technology company with a broad solutions portfolio that 
encompasses security, intelligence, and operations. The company’s flagship product, Security 
Center, is an open-architecture platform that unifies IP-based video surveillance, access 
control, automatic license plate recognition (ANPR), communications, and analytics. Genetec 
also develops cloud-based solutions and services designed to improve security, and contribute 
new levels of operational intelligence for governments, enterprises, transport, and the 
communities in which we live. Founded in 1997, and headquartered in Montreal, Canada, 
Genetec serves its global customers via an extensive network of resellers, integrators, certified 
channel partners, and consultants in over 80 countries. 

For more information about Genetec, visit: www.genetec.com 
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.@Genetec partners with @Cylanceinc to include #AI-based #antivirus in its 

appliance portfolio. Learn more in our latest #PressRelease:  <<LINK>> 
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