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Company Background
RepairClinic.com
48600 Michigan Avenue

Canton, Michigan  48188-2240
Telephone:  (734) 495-3079
FAX:  (734) 495-3150

	Media Contact
	Paula Harrington:  (734) 495-3079, ext. 303
pharrington@repairclinic.com 

	
	

	Company

Mission
	Make consumers’ lives easier by being the most comprehensive online resource for do-it-yourself home appliance repair help, parts, and information.

	
	

	Leadership
	Chief Executive Officer:  Larry R. Beach
President:  Chris M. Hall

Chief Financial Officer:  Michael T. Pierson
Vice President of Purchasing & Technical Services:  John Sowden

Vice President of Distribution:  Kim D. Messer
Call Center Manager:  Joey M. Gagnon

	
	

	History
	Privately held, RepairClinic.com was established in 1999 and is headquartered in Canton, Michigan.  Company founders Larry Beach and Chris Hall’s vision was to be first in the marketplace with an easy and convenient online resource to help do-it-yourselfers fix their own home appliances in order to save money.  Parts and information are available on a variety of home appliances, including washers, dryers, refrigerators, stoves, ovens, and dishwashers.  

	
	

	Accomplishments &
Special Features 
	· More than 1.2 million customers across the U.S.
· Recognized as one of Internet Retailer’s “Hot 100 Best Retail Web Sites” for 2008.
· Developed intuitive PartDetective® database to provide online visitors with easy access to more than 1,000,000 parts for all the major brands—including corresponding photos, descriptions, and diagnostics.

· Supports more than 80 major appliance brands, including Kenmore, Whirlpool, Maytag, GE, Frigidaire, and LG.

· Provides leading-edge, customized free repair help from the RepairGuru®.
· Airs “The Appliance Repair Show” on News/Talk 760 WJR radio every Sunday from 9:00 a.m. to 10:00 a.m. ET., hosted by John Sowden.
· Helps more than 40,000 people each month repair their home appliances free of charge.
· Delivers a monthly electronic newsletter, providing subscribers with maintenance and repair tips, customer case studies, and discounts on featured products.

· Offers a free appliance maintenance calendar.

· Appliance parts are stocked in a 72,000 sq. ft. facility—utilizing advanced warehouse technology to ship parts the same day.  #   #   #  (January 2008)


