IPAPI CPP™ and IPAPI CPM™,
We support the development
of process professionalism
through our competency-
based certifications. IPAPI
develops and ministers

°
certification for the [IPAPI
CPp™ (Certified Process
Professional) designation and

the [IPAPI CPM™ (Certified
Process Manager) designation.

International Process and Performance Institute

The International Process and Performance Institute (IPAPI) is not-for-
profit professional community dedicated to the improvement of process for
SRS personal, organizational and customer success.

programs,
supporting resources to
promote the use and
application of process Overview
E:;:qu;uers t:iig;k:rfurl:\'/‘g %+ The International Process and Performance Institute (IPAPI) is a membership organization helping
simpler, easier and more people, organizations and their customers improve their quality of life through process

successful. improvement. The Institute is dedicated to making people’s lives simpler, easier and more

successful.
IPAPI is committed to being an Advocacy . . . L i
active and vibrant community < IPAPI is the world's leading not-for-profit association focused on process improvement though the
of process professionals. We elimination of causes of work and customer alignment of process. IPAPI supports commercial, non-
offer comprehensive social . . . .
networking and _traditional commercial, governmental, and academic interests on a global basis, helping them to understand
networking services to our and incorporate the advanced concepts of process management into their activities and programs.
members to help them make
key contacts, advance their
skills, and actively particpate Body of Knowledge
in the development of our < Part of IPAPI's mission is the ongoing development of comprehensive knowledge resources our
community and community . . .
resources. members and the process community at large need to continually grow the success of their work

and their organizations. An example of this body of knowledge is the IPAPI Wiki developed by
IPAPI members and accessible to anyone.

IPAPI conducts on  going Research and Development
research, EREWAH and N . .
development on  process < IPAPI performs research and analysis on a regular basis to evolve the breadth, depth and relevancy

impacts relevant to the world of the process approaches used for optimizing, aligning and innovating on process.
we live in. IPAPI also publsihes

materials from our research

program in a variety of forms Knowledge Sharing — A Global Network

on a periodic basis. < IPAPI employs the latest social networking tools and techniques to create a virtual process home
for our members; where members can actively grow, share and learn from each other on a broad
range of subjects, Special Interest Groups, the IPAPI Wiki, and targeted groups.
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“Simplicity is the Ultimate
Sophistication.”
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as possible, but no simpler.” www.ipapi.org
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From our main office in
Grapevine, Texas (part of
the Dallas Metroplex 10
minutes from the DFW
airport) we work with clients
all over the world.

Our primary geographies
are:

The United States
Canada

The United Kingdom
Western Europe
Africa

The Middle east
Australia

China

India

Visit us on the Web
at: www.ipapi.org

International Process and Performance Institute

About Dallas/Grapevine

Our main office is located in Grapevine Texas, part of the Dallas Metroplex. The Dallas Fort Worth Metroplex
(DFW as it is called locally) sprawls across the North Texas plains in the heart of the Old West. This is also
our training venue for Dallas, and it is truly unique. Only minutes away from DFW Airport, we serve the
Dallas area with training in Historic Downtown Grapevine Texas!




