
Online Backup for Businesses
Very Affordable, Easy-to-Use Backup for Multi-User Environments

The AltDrive Advantage

Simple
Manage multi-user environments 
from the convenience of a web-
based portal. You can start your 
deployment in minutes.

Secure
AltDrive employs the highest 
security standards and stores your 
encrypted data in world-class data 
centers.

Inexpensive
$0.15 per GB per month *
$0.12 per GB transfer in
$0.00 per GB transfer out
$3.25 per installed seat per month 
With AltDrive backup there is no 
setup fee, no hardware to 
purchase, and little management 
required.
* Charge only for compressed data

Professional Support

As an AltDrive business customer, 
you’ll receive 24/7/365 technical 
support. AltDrive expert techni-
cians are available via phone, 
email, and chat to assist you with 
your data backup needs.

Contact AltDrive

sales@altdrive.com
P 480-239-5988
F 425-449-4463
www.altdrive.com

•	 Create administrators and sub-
accounts

•	 Reset account passwords
•	 Lock out and reset accounts
•	 Assign account encryption key 

hashes
•	 Create and assign backup sets
•	 View account usage
•	 Download the latest application 

software
•	 View and pay invoices

•	 Restore files and folders from   
any backup snapshot

•	 See a history of all backups
•	 Configure options and set  

bandwidth throttling
•	 View the status of a backup or 

restore operation

Online Backup Made Simple

As a business leader, you know the importance of keeping your data, financials, proposals, 
databases, and emails safe, secure and always available. Yet, the critical task of data backup 
can be expensive and challenging as your data continues to grow. You don’t have time for 
backup solutions that take months to setup, require thousands in hardware capital, and re-
quire someone to oversee it all.

AltDrive, a trusted leader in managed online backup, saves time and money with a simple, 
secure, and inexpensive backup solution that allows you to focus on your business’ future. 
You can be setup and running in no time since AltDrive gives you the flexibility to deploy and 
manage multi-user environments from the convenience of an administrative web console.

With AltDrive Biz, You are in Control

AltDrive Biz’s web-based Administrator Portal allows you to:

AltDrive Biz 
Managed Online Backup

Through AltDrive Biz software, application users can:



AltDrive Biz Feature Set

Security

Ease of Use

Platform and File Support

Encryption
AES: All files are encrypted before leaving your computers en route to AltDrive. We use 
AES 256 bit CTR mode encryption with your personal key. Your personal key remains at 
your facility and under your control. The data is stored at AltDrive’s world class data centers 
where it remains encrypted.  The best supercomputers today would require hundreds of 
years to break the encryption, thus the endeavour is economically unfeasible.

SSL: The encrypted control interaction with AltDrive uses 256-bit SSL - the same as what is 
used in the banking industry.

Data Centers: All data centers employ state-of-the-art security and are SAS-70 certified.

Near-Continuous Data Protection: AltDrive detects and backs up new and changed files and 
folders.

Alerts: Administrators can elect to receive email alerts regarding backup status and overall health.

Block-level incremental backups: After the initial full backup, AltDrive only backs up new or 
changed portions of files, which saves bandwidth and ensures future backups are super fast.

Bandwidth throttling: Users can choose how much bandwidth they want to dedicate to their 
backups and restores so other high-priority services can run unimpeded.

Instant Restore: Unlike many backup services, restore operations occur as soon as the user clicks 
start.  No waiting minutes or hours for the restore data to be built.

Version (snapshot) support: Restore any version of a backed up file up to 7 years in the past.

SQL, Exchange and network drive support: Altdrive backs up common business applications 
running on Windows, Linux, Solaris, and Mac OSX servers.

Windows, Mac, Linux and Solaris support: Altdrive Biz works on Windows (2000, XP, 2003, Vista 
and 7, including servers), Mac OSX (10.4, 10.5, 10.6, desktop and server), Linux (2.4 and 2.6 kernel 
such as RHEL4, RHEL5, Debian, Ubuntu, etc.), and Solaris.  Both x86 and x86_64 architectures are 
natively supported. Android Mobile OS support coming soon.

Open and locked file support: AltDrive Biz backs up all open and locked files, including Outlook 
PST files on Windows platforms.
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