




THE CERTIFIED SENIOR ADVISOR EDUCATION AND 
CERTIFICATION PROGRAMS 

What You Will Learn in Our 22-Part Course

The Certiöed Senior Advisor (CSA)® education and certiöcation programs are developed through a rigorous practice 
analysis/research study involving hundreds of professionals who work with seniors and senior issues from the 
academic community, industry practitioners, regulators and non-governmental organizations. The diversity of this 
group helps ensure that the CSA course and exam contain the practical real-world knowledge that professionals 
working with seniors use every day. 

TThe multidisciplinary focus of the course and the exam ensures that the CSA program addresses the largest challenges 
facing professionals today - how to identify and accurately serve the complex and diverse needs of our aging 
population.

The course covers 22 chapters, divided into 6 parts. Most chapters offer a list of resources that you can draw on to 
better serve seniors and their families long after you have earned your CSA designation. Course enrollment includes a 
full suite of tried and tested study materials designed speciöcally to help you learn the course concepts. 
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Part 1: Aging
  • Chapter 1: Trends in Aging
  • Chapter 2: Aging and Society
  • Chapter 3: Physiological Changes of Aging
  • Chapter 4: Mental Health, Grief and Loss in Later Life
  • Chapter 5: The Experience of Aging

PPart 2: Aging within the Family and Community
  • Chapter 6: The Family and Social Support Systems
  • Chapter 7: Caregivers and Caregiving in America
  • Chapter 8: Housing
  • Chapter 9: Home and Community Based Services

Part 3: Health and Mental Health
  • Chapter 10: Chronic Illness in Seniors 
    • Chapter 11: Senior Nutrition, Fitness and Healthy Lifestyles
  • Chapter 12: Cognitive Aging
  • Chapter 13: Spirituality and Aging
  • Chapter 14: End-of-Life Planning

Part 4: Financial Literacy
  • Chapter 15: Estate Planning
  • Chapter 16: Financial Choices and Challenges for Seniors
    • Chapter 17: Long-Term Care Coverage
  • Chapter 18: Funeral Planning

Part 5: Medicare, Medicaid and Social Security
  • Chapter 19: Medicare
  • Chapter 20: Medicare and Seniors
  • Chapter 21: Social Security and Supplemental Security Income

Part 6: The Community of Certiöed Senior Advisors
    • Chapter 22: Ethics in Doing Business with Seniors
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Choose the Course Format Best for You
SCSA offers three different paths to becoming a CSA.  More than 32,000 people have pursued the CSA 
designation through Live Class Review, Online Self-Study and Exam Only options. Choose the pathway 
that best öts your professional needs. CSA Live Class Review sessions are held at locations around the 
country; önd out if a class is coming to your area at www.csa.us/classdates

A substantial course pack supplements the education program with comprehensive course materials based 
on the latest developments and research. Packed with real stories, practical examples and lists of resources, 
Working with Seniors is an easy-to-use, on-the-job reference guide that you will continue to turn to long 
after you have earned your CSA designation.

Comprehensive Course Materials

The CSA Exam

Your CSA Certiöcation Requirements

The CSA Exam has 150 multiple choice 
questions and is a closed book and 
proctored exam. Students are given 3 
hours to complete the exam and a 
score of at least 70% is required to 
pass. The CSA exam covers these öve 
areas which are weighted as follows: 

Enroll today and önd out why thousands of other professionals
have pursued this prestigious designation.

To earn the CSA designation and join a respected organization of professionals dedicated to serving seniors  
ethically and effectively, you must örst apply.  Acceptance into the CSA designation program is contingent 
upon (1) passing a criminal background check, (2) completing the CSA Code of Professional Responsibility 
online ethics quiz, (3) fulölling the education and/or experience requirements and önally (4) passing the CSA 
exam. For a complete description of the CSA designation program, including eligibility requirements visit 
www.csa.us or call 800-653-1785 to speak with an Education Representative.  
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Working with Seniors - CSA Textbook
Working with Seniors - PowerPoint Book
Working with Seniors - Exam Study Guide
Working with Seniors - Course Addendum
Online Class Modules
CSA ExamCSA Exam
Networking Opportunities
Hands on Learning and Instructor Guidance
Interactive Study
Self-Paced Online Learning
Online Ethics Course
Subscription to CSA Journal
Subscription Subscription to Senior Spirit Newsletter
Access to Monthly Educational Webinars
Access to Purchase Course CDs and DVDs






