
 
 

 

CareDirector enables agency staff and the people 
they serve to be better informed, more directly 
engaged and empowered, CareDirector is a case 
management system that provides actionable 
information allowing staff members who work in 
SUA's, AAA's and ADRCs to serve consumers and 
their families effectively. CareDirector helps 
consumers assess needs and options and plan for 
services, helps agencies budget and coordinate 
services, and streamlines the collection and 
management of service data for reimbursement and 
reporting purposes. Accessible Online or Offline, 
through Microsoft Outlook or a Web Browser and 
from a laptop or mobile device, CareDirector offers 
users total flexibility in terms of where and how they 
enter information. 

 



 
 


