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WHY ECI?

With so many vendors offering HR-related services, how do you know which
one to choose? ECI® Empower is more than a software vendor; we are an
extension of your business - we are your partner.

ECI Empower software is a cloud-based, single-
source SaaS application that was built from the
ground up. Single-source means your data is

stored in one single database, requiring much less

entry of repetitive employee data.

Our fully-integrated Human Resource Information
System (HRIS) Solution manages the entire
employment life cycle, from pre-hire to retire.

ECI maintains a commitment to customer
service and client retention by offering not just
GOOD customer experiences, but EXCEPTIONAL
ones. We refer to our service methodology

as our “Customer for Life” program, which

is evident by our exceptionally high client
retention rate.

ECI conducts an initial systems analysis with all
prospects as well as clients requesting additional
products to help identify the current HRIS/
Payroll support system, current and future
requirements and discuss manual processes
that may be automated. The objectives of this
analysis are to develop and propose a fully
integrated solution and an expectation of a “no
surprises” implementation.

ECI’s Implementation Management (IM)
process is a critical value-added step into your
relationship with ECI. Each aspect of ECl’s IM
services will allow you to rethink what you
expect from a Payroll/HRMS provider. Our
approach is unique in the sense that we are not
simply converting data; we are with you every
step of the way.

Visit us today at www.ecipay.com and discover how ECI® Empower can help you
track critical employee data, allowing you to save time and money.
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