
 

 

Market Leader in Service Management Applications  

 Leaders in Land and Offshore Life Support Services Selects Alert Software to Streamline Their Project Job Costing Processes 

 

Toronto, ON – August 30, 2013 Fieldpoint Service Applications Inc. announced today that one of largest service providers of 

life support services for the oil and gas industry, as well as defense and government agencies had selected Alert Software to 

manage their project job costs, workforce scheduling and time management processes.   

The provider sets up remote housing infrastructure and support services for out-lying, global work crews.  On average they 

serve 10000 meals per day, provide temporary and permanent housing structures, as well as, support services such as 

emergency response, logistics, safety and housekeeping.   

Alert Software will replace manual time keeping methods and automate their entire workforce processes.  Alert’s platform 

will calculate on going rolling project costs, manage the schedules of their global resources and work details.   

“Managing a global workforce requires precision and proper governance”.   Says, Phil Smart, COO at Fieldpoint Service 

Applications.  “When you are setting up a mini-township such as our client does, you need tight cost management controls; 

with flexibility to configure the system to meet the workforce nuances of each business unit.”    

 

Alert Software will streamline:  

 Project Management and Job Costing 

 Scheduling and Dispatching  

 Time Management 

 

About Fieldpoint Service Applications Inc.: 

Fieldpoint Service Applications Inc. is a best-of-breed, service management software provider.  Our unified project 

management and field service applications optimize the entire service lifecycle; from the initial project installation to 

recurring maintenance work.  Our web-based tools enable organizations to run leaner, smarter and more profitable 

businesses. 
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