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GutCheck Agile Research into Consumers and Health Insurance Reveal Two Core Issues Plague Industry – Cost and Trust 
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‘SINGLE ANSWER
Which of the following is the BIGGEST pain point or frustration with trying to choose a healthcare provider or plan?

Results for all respondents. Weighted data unavailable for this view. (207 responses) @
Winner statistically significant. @

41.3% (+681-67)

- i 16 »
benefit terms. 16.4% (457 /-4.4)

1 13.0% (+53/39)

Penalties for pre-ex
conditions

1 11% 50/-38)

Network restrictions 1 14% 50/-38)

o money I/ obamacare [=——— 1.0% (+125/-07)

Note: Only 5 choices were shown to any given respondent. Percentages may not add up to 100%.
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SINGLE ANSWER
Which of the following features or information is MOST important to you when looking for a health insurance provider?

Results for all respondents. Weighted data unavailable for this view. (204 responses) @
Winner statistically significant. @

Monthly Premium Costs. 45.6% (+6.91-67)

No penalties for pre—
existing conditions

1 19.4% (+59/48)

Copays/ Deductible. 1 142% (5504

In-network doctors and

institutions. 9.3% (+4.8/-3.3)

Reputation/ Rec

‘mendati

1 88%(47/32)

all of above... (+5 more) [ ———— 2.9% (s33/-15)

Note: Only 5 choices were shown to any given respondent. Percentages may not add up to 100%.




