CORESense

On-Demand eCommerce Enterprise Solution

The Premier eCommerce Everything you need to run your ecommerce operation

Enterprise Solution for in a single, on-demand system!

Retailers CORESense's best practices expertise and on-demand enterprise
platform let’s you sell online with minimal hassle and maximum
profitability.

» End-to-end functionality in one integrated, tested and proven
system.

» Enterprise-class scalability that allows you to grow with
confidence.

» Flexibility to deliver your unique brand experience online.
» Best practices eCommerce retailing experience and expertise.

» On-demand delivery freeing you from hardware, software and IT
headaches.

Learn why we are rapidly becoming the preferred choice of specialty
retailers looking to acquire, convert and delight online shoppers.
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On-Demand eCommerce Solution

eCommerce Website....Merchandising

Everything You Need to Achieve eCommerce Success

Whether you're just establishing an ecommerce presence, upgrading a first generation solulion or insourcing
your ecommence operations, CORESense can help. CORESense provides the only ecommerce and retail
management solution that deeply integrates and centrally manages front end selling and back office operations

into one web-accessible platform

An Ecommerce Website That Differentiates
Your Brand

A successful ecommerce business begins with a
compelling website. CORESense offers the most
design flexibility and largest fealure set of any
solution available,

Build your website using one of our besl-practices o
verlical market design templales or develop a fully
customized site. Then plug in cur extensive library
of the latest merchandising, product search,
where-to-buy search, site navigation, cusiomer
salfzervice and checkout tools fo create an
excephional shopping experence

The intuitve website manager gives you fofal control
over all aspects of vour site, allowing you to manage
your brand, merchandise, and the cusiomer
shopping experence

B2B Ecommerce Sites That Reduce
Transaction Costs
Allowang your business customers o buy and order

online helps fo reduce transaction costs while
freging up your team fo generate new business
CORESens2 can streamling online ordering using
the latest e-commerce and e-service technologies
including credit accounts and invoicing, customer
based product offerings and pricing, and tight
integration with ERP systems

Multiple Ways to Acquire New Customers

Selling through multiple channels not only atfracts
new shoppers, it creales loyalty, and in lurn more
sales from your exisfing customers.  With
CORESenss you will be more visble where today's
shoppers search, browse, compare and buy

We provide the abdity to list your merchandise on
leading search engines, shopping, aggregation and
comparizon sites =0 customers will know you have
what they want. Drive sales through affiliale sites
and sell on popular online markelplaces such as
eBay and Amazon

Merchandising Tools to Optimize Online
Sales

Merchandising 15 8 key factor in online success
CORESense provides the most complete product
and content management capability available. Ouwr
product calalog optimizes product searches
presentation, promotion, pricing and  channel
placement n order o maxmze youwr online sales
From the cenfralty manaped catalog, quickly add
new products with standard and custom attnbutes
and searchable calegones, so your cusiomers have
miultiple search optons

Create and manage product content inchuding text
mages and video, Schedule and launch promobions
define up-sell and cross-sell products; and sel
channel placement and pricing

Structure and Content to Rank High With
Search Engines

A search-fiendy website ophimizes traffic and helps
increase  sales. CORESense builds  your
ecommerce shorefront with 2  search-friendly
architecture  including search-fiendly wrls for
calegory, sub-categary and product pages, fitke
meta and all tags, and a site map

Within the CORESense product and confent
manager you can create and manage content in
miuffiple formats opimized for the most searched
keywords,  With the integration of third party tools
such as Google Analytics or Omniture SiteCatalyst,
we gve you the abilty to learn where your
customers come from and how they interact with
your site

B2B Portals.....Online Markets....SEQ...Call Center.....Orde




Case Study:
RocketDog

b Leading foc !
establish strong ecommerce presence,

» CORESense, working with Rockel
Dog and & 3rd party ign firm,
deliversd an ecommerce w
competiive  navigation,  shopping,
customer service and comversion
features needed to attract, inform and
convert  frend-conscious  footwear
shoppers.

b Integrated  wath  existing ERP
system and fthirdparty logistic
provider,

“We have been very pleased with our
decision fo go with CORESense. The
CORESense customer team lisfened
fo owr business needs, offered
knowledgeshie anvice and
implementad a scalable and complefe
solution that supports owr aggre
brand and ecomme

Bob Hartman
VP of Operations

www.rocketdog.com

anagement.....

Order Management Process that Saves Time
and Reduces Errors

QOrders from all sales channels are autormalically
caphured and centrally staged eliminating manual and
ermorprong fransfers of data, faciitating automation
and minmizing staffing needs. You can automate
order captwe fo fulfiiment paths based on
configurable orders siatuses aflowing you to scale
your operation without increasing staff. With the
powerful fitering and drill dewn capability you can
quickly wentify boftlenecks and initiate comective
actions o ensure on-fime deliveries

Flexible Sourcing and Fulfillment

Orders can be fulfiled automatically or manually
through a variety of methods including drop-ship
just-in-me and in-stock imventory and locations
including retail stores, warehouses, suppliers and 3rd
party logistic providers (3PL)

Owr open architecture aliows you to integrate with
your enterprise resource planning (ERP) and other
business systems eliminating manual transfer or
posting of data from one system fo another saving
hme and labor and avoiding afrors

Seamless integrabion with FedEx® UPS® and
Endicia® enables faster shipment processing, instant
tracking for customers, and increased accuracy

Call Center Interface for Quick and Informed
Customer Service

Customer representatives can quickly access and
view a completa record of all customer orders, review
past communications, track the status of amy order
and capture and record & complete record of current
calls for future reference. Quick look-up and dnll
down features aliow your staff o quickly locate
orders by customer, order number or other criteria
and wiew an up-to-the-second status of each
customer order

CRM Tools to Build a Loyal Following

A loyal customer base is critical to retail success
CORESense  includes customer  relationship
management (CRM) and marketing capabilities to
deliver personalized information and senvice fo your
customers at every point of touch

Wiew all customer and order information from all
sales channels. Use the inlegrated email platiom to
communicate with customers — offering new
products, promotions, of  interesting  related
information. Even gel feecback on your senvice

Analyze purchase history to identify your best
cuslomers and keep them happy with prefered
customer loyalty cards, specal discounls or
coupons that can be created and managed within
the CORESense solufion

The Support to Grow with Confidence

CORESense affers reliability, security and support
beyvond the reach of most small- to medium-zzad
refailers. Your apphication is hosted at a world class
data center delivering performance, reliability and
scalability

Our professional services group, not a third-party
reseller, ensures  your implementation goes
smoothly, your siaff is trained, and your system is
available 24/7, 365 days a year. Once you're live, we
provide ongoing support to ensure fong term
success with the system

Your customer and busingss data s safeguarded
using the lalest secunty technques and eguipment
ensunng adherence to all industry standards, such
as PCl (payment card industry) compliance
requirements

.Flexible Fulfillment....ERP Integraton....One System,.,.COREsenSE




Keeping You Connected and on the Leading Edge

Exceeding the expectations of savvy consumers requires retailers to constanlly take advantage of leading edge channels, marketing and
management tocls. CORESense, through its COREPartner Ecosystem, is providing our clients with timedy and cost effective connaction
fo the same best-in-class seling, marketing and management tools used by the leading multi-channe| retailers

Mest retailers lack the fime, money or expertise to evaluate and integrate the wide amray of solutions available in the market place.
Through the COREPariner Ecosystem you can lake advantage of the collective knowledge of our entire client base and in-house refail
experts to access and deploy these solutions. Because each solution is fully tested and integrated by CORESense on our hosted
platform, there is no up-front cost to you, CORESense &5 continually evaluating, testing and integrating bestin-class retad applications
that touch all areas of the customer ife cycle. You not only get access to these solutions as a CORESense chent but you also join a
community of retaders to share expenences and weas with. Integrations and pariners include

Amazon Edisoft HitBox Professional Merchant eSolutions SL1 Systems
Card-In-The-Brx Endicia Inovis Ommiture Scenefl
Authorized MNet Fedex LinkShare Payment Processing, Inc.  SPS Commerce
eBay Googhe Analytics LivePerson PowerRaviews UPS

A Great Return on Your Investment

CORESense's all-in-one application design and fransaction-based pricing minmmizes your ongoing maintenance expenses and up front
investment, Because it's web-based there i no server fo maintain or software lo upgrade reducing the need for expensive [T
consultants. Our transaction based pricing model means you can re-invest your profits back info your business and not info [T equipment
and support

eCommerce - Just cne part of the CORESense Mullichannel Retail Managament System

-

CORESense Back Office

+ CRM & Marketing
* Customer Account Management
* Segmentation & List Building
* eMail Campaigns

CORESense eCommerce

* eCommerce Web site
* B2B Web Portal

+ eBay Launchpad

* Online Marketplace Management
* Call-Center

COREcrise

* Merchandising
* Product Management
* Price & Promaotion Management
* Purchasing & Inventory Management

CORESense Store Systems
* Paint of Sale (POS)

One Database
One System
One Truth

* Order Management
* Order Management
* Picking, Packing, & Shipping
* Warehouse Management

CORESense Ecosystem

* CORESense Partners

For more information on CORESense and our solutions for retailers, visit us on the web at

www.coresense.com

CORESense, Inc

125 High Rock Avenue
Saratoga Springs, MY 12866
866 2292804 Toll Free
518.306.3043
sales@coresense.com

Case Study:
Windsor Vineyards

b America’s  oldest and  largest
direct-to-consumer winery wanled a
singhe database for all of their direct
cusiomer transactions no matter how
they came fo them, through web,
phone, wine club or tasfing room.
They also wanted complete visibility
on how they were handiing ther
customers.

b St uniquely branded websites
were designed wath  enhanced
product search and  cusfomer
saisfaction capabilies including
designate-as-a-git and multiple
"ship-to” addresses.

¥ All orders are tracked, processed,
and fufflled fom a cenfral back
office.

“We chose CORESense becatse we
wanted fo move lo a complete
enlerprise system that is scalable and
not Hled to legacy systems - &

that can nmm &l of our diect
operations for muftiple brands.”

Pat Roney
Owner

www.stoneflywinyards.com
www.sonomoacoast.com
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