Next Generation Automated Reminders

Increase Production and Provide More Face Time with Patients

Practice-Web offers dental practices a complete, easy-to-use,
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multi-channel messaging solution for delivering appoint- Fea tureS.'
ment reminders, recall calls and other notifications. » Automated Messaging via Email, Voice
and SMS

This automated messaging solution is integrated directly in
Practice-Web software, eliminating the need for new system > Seamless, No external hardware

office training. Office staff members can now send auto- r EQUH’Ed
mated messaging via three communication channels perthe ~ » Immediate Appofntment Confirmation
patient’s request: email, voice and SMS. UPthe
e » Personalized Office Staff Message
= \E, A Recording
» Call past due recalls and treatment plan
patients

Maintaining a personal touch is an integral part of a success-
ful practice-patient relationship. This proven automated
appointment reminder solution (used by over 1000 medical
offices nationwide) allows your office staff to record the
announcement once in their own familiar voice.
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This affords your staff the ability to communicate with your
patients more efficiently, while still providing them with a
voice reminder from the office they know.

Beneﬁts: On average, a dental office has nearly one year of unsched-
uled treatments among patients who visited in the past few

4 95% success rate in reaChing and years. PromptCalls integrated with Practice-Web analyzes
conﬁrming appointmen ts. your patients' treatment needs and can contact patients

) automatically to schedule appointments.
» Generate over $25,000 in added

If you add the planned but incomplete treatments among

Pr OdUCﬁ on active patients it would be an enormous number. By auto-
; . mating these calls, staff members will have time to provide a
’ P'at’en ts y’eld between 2 tq 3 more appealing engagement during the customer check-in
times the aver age pr oduction process resulting in increased treatment acceptance.
per appointment Limited Time Offer
» On-demand voice calls and SMS $129/month”
with integrated status update Up to 500 Messages

Call Us at 800.293.7939 or Visit Us at www. practice-web.com.



> ctice-wel; INcrease Revenue by up to 525,000 a year using
7 Pracoresium Integrated Reminder System from Practice-Web™

» Automatically reads patient's preferred
contact method, pre-medication
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» All messages are fully customizable!

12/19/2012 11:00:00 AM Sk ra—

» No contract! o e T
E(I':Ib:. 19, r‘. :Iflil 12/19/2002 ZEIIIEI]DM :-..‘ : :.: -

» No external hardware required!! Fuisbedingoriii v o e awe

s ) 7 DAILY TRACKING IS AVAILABLE
ot 5, 3201 / FROM PRACTICE-WEB MENLI.

Order Status
(o Cucher | [Successhd Orcer |

w! PromptCalls fram Practice-Web Inc. Version 4.3 - &
[ e ot o e o s
| P Order #: 551 OXrTYPE:  ACEONMENREMINGNPhONCAIBLI Iﬁﬁi |
Onder Create Dater 12/17/2012 600112 BM  Parert Order #1 NJA Cncee Subeit Sipsoores L)
Crder Suberit Date: 12/17/2012 801:45 PM Cader Status (ML)
Yusary 01, 2 Vandoe Report (HTML)
Decamber 3 _ -
Patients & v || Responses | Data Eiror | On Demand
Success
Name  FestNeme  Status Update Ot. Status m;"a Jr::ss Coaratory
fa— s 12/17/2012 700:35PM  COMECTED Ui . *
[T T I Details of Tracking
g [— e 1/1/0001 12:00.00 &M
/ - - 12/17/2012 7:00:35 P (COMNECTED Ve Mad
P oo 110001 12:00:00 AM
—— - 112 TO0ESPM COMECTED  Liva
Oieisar 4B it [ . 12/17/2012 70035 P COMNECTED  Live 1
Docember 17, 2012(2) =5 - 1217/2012 7005 PM  CONMECTED.  Live 1
| Brem. - 121172012 70035 PM CONNECTED Live
—_y - 12/17/2012 70035PM  COMECTED Ui L
J EACH CALL ARE SHOWN.
o | e e = | ot
) Create On-Dermand Recall Order |l
FromCate:  1f 1f2012 [J- | Show Recaks |
vovin TR @ CREATE ON-DEMAND RECALLS
| Last Name First Name Due Date Last Remindar < Home Phone Cell Phone
fowew et apon  (pmR2ee | B meesim | B menay |
s L B 10f10/2012 7 he herw ghere Yio O TR
- [F—— Lotios 8/16/2012 7 s
Details of calls made — a0tz :
[F—— o 9/6f2012 v CRELS
for past due recalls 12202 :
Brrter - 9f27f2012 4
fern AT 2f2f2012 4 L -y
Pty ro 1/19/2012 8/28/2012 2:02PM | ¥ p———
okt T— 5/30f2012 8f28/2012 2:02PM | ¥ B o
Fatet v gf20f2012 ¢ 15411
" rd » 11/29/2012 4 BLH L SEL) 1 o
- TR Greate On-Demand Recal Order [ Cancel

Call Us at 800.293.7939 or Visit Us at www. practice-web.com.






