Does your life need a CFO?
For wealth manager Jeremy Office, “family business” has a unique meaning. "A lot of people say that they put customer service first, but we really do," said Office, founder and principal of Maclendon Wealth Management, where clients are known as members. "We look at our members like extensions of our family. When they visit us, we welcome them home. That is our motto. I want people to feel that they can just stop by.
Growing up in rural Dayton, Ohio, Office never dreamed of providing financial guidance. "I wanted to be Batman," he said with a smile. After graduating from Miami University, he acted as a consultant for a technology firm, working with large corporations throughout the Caribbean, Latin America, and the United States. "I was always service-oriented. Someone in the financial industry kept saying, 'You should try this. I think you'd be good at it.' I guess he was right."
Office began his career in financial services with Merrill Lynch, rising to the level of vice president and associate director for the highest performing Merrill Lynch complex of offices in the world. In that leadership role, he helped to build one of the most successful business units in the firm's history.
"I worked in management for years at Merrill with great leadership -- great mentors above me, and I think highly of what they do," Office said. But he knew that he wanted to provide services that Merrill Lynch, or any large brokerage, simply cannot do. "They must manage to the lowest common denominator. There might be 10,000 good apples at Merrill Lynch, but it only takes one bad one to spoil the bunch," he said. "Large brokerages are never going to be able to get involved in their clients' businesses the way we do because they must manage the risk."
When Office founded Maclendon in 2011, he created his ideal of what wealth management should be, forming a close partnership relationship with every member. The name Maclendon, a combination of his three children's names, represents not only Office’s strong relationship with his own family, but the extension of that relationship to his firm’s members. “I have structured Maclendon so that we can do everything that the wirehouses do, and more, but on a more intimate basis,” Office said.
"Our relationships are sticky and meaningful -- they have depth to them. We act as the CFO to our members, more than just a personal banker and advisor," Office said. Maclendon has a ratio of one staff member for every four clients and plans to maintain this ratio as the firm grows. He said that a typical large brokerage has an advisor-to-client ratio as high as three to four hundred.
Maclendon specializes in working with entrepreneurs and people who create their own wealth. "We understand their unique needs such as raising capital, managing cash flow and exiting their business. Here we add a lot of value," he said. "The people who are attracted to us are people who want comprehensive guidance for both business and personal finances. For example, a very successful doctor who owns his practice, has multiple surgeons working with him, retired early. He started multiple businesses with an entrepreneurial spirit. He represents less than 10 percent of doctors, but is an ideal client for us -- the kind of doctor who holds patents and extensive real estate and earns more from that than from practicing medicine."
Office said Maclendon’s members should spend their time developing their business, rather than navigating complex estate, tax, and business laws. They trust Maclendon’s OneTeam™ to handle these for them, adding insight, value, and experience to help them grow their business. "We recognize that the more success the clients have, the more success we have. We put a lot of money and time up front before it materializes into a dollar value," Office said. "We invest in you before you invest with us."
Maclendon’s approach is holistic, Office explains, evaluating each member’s entire financial picture. He explains, "Many advisors look at the assets -- how you can invest them. I also examine how we might restructure liabilities leaving more assets on the table that can work better for our members."
"Every day there is a different situation -- legacy tax issues from selling a business, tax refunds owed from different states – benefits that they might not know that they were eligible for," Office said. "By being creative and flexible with liability structure we can improve their position. In one case, a member received a $200K per year savings by restructuring his liability side of the balance sheet."
Maclendon strives to offer its members turn-key service – sometimes, literally. A member once needed his rental property opened for an appraiser -- across the country, the next day. "A member of our staff was there to meet the appraiser," Office said proudly.
Crucial to Office’s vision for Maclendon is the firm’s dedication to education and lifelong learning. Every member of the Maclendon OneTeam™ has earned a master's degree or above. After earning his bachelor's degree in Finance and Management Information Systems, Office continued with an MBA from the University of Florida and a Ph.D. in Management/Leadership from Lynn University, where he serves on the College of Business Board of Advisors. He has earned certifications as a Certified Financial Planner™, Certified Investment Management Analyst™, Chartered Financial Consultant™, and Chartered Retirement Planning Counselor™. In addition, he is a National Football League certified financial advisor for the NFL Players Association, and he recently participated in Freedom Day, which included free financial planning for military veterans.
Office was appointed recently to be a founding member of FA today, Inc.'s Chairman's Club, which will chart the direction and development of an exclusive community only for independent financial advisors. “I am excited to be part of FAtoday.com’s Chairman’s Club, he said. "At Maclendon we focus on serving affluent, entrepreneurially minded individuals and address their unique financial needs. I look forward to exchanging ideas within the Chairman’s Club community to enhance our firm’s best practices."
In addition to Maclendon, Office is a partner in a venture capital firm, SJO Worldwide, and sits on multiple boards of directors, including the Delray Beach Chamber of Commerce.
[bookmark: _GoBack]South Florida's great weather drew Office here 15 years ago. He and his wife Sherry and their three children enjoy sports, family, friends and fitness. "Our family is really into music," Office said. His wife plays the saxophone, and his children play an assortment of instruments including guitar, piano, and drums. As for himself, Office explains, he’s the DJ.
