
Frequently-Asked Questions
Why a “cloud music service” like OraStream?
One of the key attractions of a “cloud service” is that users can access a large music collection of great quality, without storing it on a hard drive. Lossless files require large data storage. Thus, storage limits on mobile devices and tablet PCs can prevent users from storing many such files on those devices. But a cloud service avoids this problem. Since the files are stored in the cloud, data storage limits of mobile players and tablet PCs are irrelevant.
Another attraction is the increased accessibility to music. Users can access and manage a large music collection from anywhere with an Internet connection.
My music collection is in MP3; why doesn’t OraStream use MP3?
Audio files come i[image: ]n two forms: lossless and lossy.50 Tagore Lane, #05-05F, Singapore 787494

MP3 is a lossy audio file. This means that it loses audio information that the music originally contained. It loses such information in order that the music file can be much smaller.
By contrast, lossless audio files, retain every bit of information found in the original music. Since no information is lost, they are the only files that ensure absolute music fidelity.
OraStream doesn’t use MP3 for two reasons. First, creating a digital music collection using lossless files means that each file will be identical, bit-for-bit, to the hi-fidelity original. Music stored in a lossless audio file will be exactly the same as the music stored on the CD (if it was ripped from the CD) or the HD master recording created in the music studio.
Second, MP3 is already being replaced by other lossy formats (AAC, Ogg Vorbis) that claim to offer better sound quality in smaller files. Not using MP3 means that the music collection in OraStream™ is future-proof (against future lossy formats). In any case, one can always use software to create lossy file copies of a different format from the lossless audio files.
Does sound quality matter?
MP3 has become the primary way people listen to music. But the music contained in MP3 files represents 10-20 percent of the original audio data on music CDs. In transferring from CD to MP3, the music has been compressed - a process of removing redundant audio data to fit the music CD into a smaller digital file.
Apart from MP3, Apple uses a format called Advanced Audio Coding (AAC), which plays on iPods, iPhones and iPads. Other online stores may also use Windows Media Audio (WMA), which does not play on Apple’s devices. All three of these formats are “lossy”. 
The sound quality of music is also affected by its bit-rate. Bit rate is a measure of the amount of audio data used in each second of music; most digital music available today is MP3 256 kilo-bits per second (kbps) or AAC 128 kbps. A higher number means that more sonic information can be used to recreate the sound. To careful music listeners, or those with good audio speakers or headphones, more audio data or high bit rates makes a huge difference in sound quality.
Here is the case for better sound quality. Mobile devices have sufficient computing power to play back lossless audio sound quality. Download speeds are increasingly fast; people can now listen to music via smart-phones and tablets at home and in cars. Because sound quality matters, digital music retailers are improving the audio quality of music files they sell.
Will you hear the difference? 
Yes. music will sound cleaner, the bass will be tighter, and you should notice a higher definition in instruments and the vocal. You will hear music the way that it was meant to be heard.
Can I convert MP3 files to lossless to upload? What lossless audio files can be uploaded?
You can convert MP3 files into any other format using software. But, since MP3 files are lossy, the information they contain about the music is not a perfect copy of the original. Even if you were converting to a lossless (e.g. FLAC format), the converted file would not be better because you would have started from an MP3 file. A file converted from the MP3 format can only have quality which is the same or worse than the MP3 file, because some information has already been removed from the MP3 file.
The only way to get a file with the quality of the original is to create new digital audio files from the original audio source, usually the CD or vinyl, or to purchase lossless audio files.
The original lossless digital audio format is WAVE – the WAV file. Typically, WAV files do not compress the data digitally. Another lossless audio format is AIFF (Audio Interchange File Format). Like WAV, AIFF files do not compress the data digitally. One lossless audio format that compresses data is FLAC (Free Lossless Audio Codec). This format is already being used by artists and music distributors as a way of offering high-fidelity music files. FLAC creates smaller lossless audio files than WAV and AIFF (which are not compressed), thus saving storage space and reducing the time to transfer or upload files from one storage drive to another.
At present, OraStream supports uploads of WAV, AIFF, FLAC and ALAC (Apple Lossless) files to the “cloud” service.  
Is this why OraStream is the world’s first high-resolution audio cloud service?
No, there are other cloud services that allow you to archive lossless audio files. What makes OraStream the first high-resolution audio cloud music service is the ability to stream and playback audio to you in the original music recording quality.
The state of the art in cloud music services provides audio streams (from lossy files) at 320 kbps quality; technically (touted) as perceptually lossless music quality. OraStream will stream in the highest audio fidelity that can be supported by the music delivery ecosystem. It is able to stream lossless audio; from CD-quality (44 KHz/16bit) to HD (studio master quality) up to 192 KHz/24bit audio files. As the music delivery scales to the quality of the network connection, music streaming is smooth, uninterrupted and plays at the highest bit rate quality that your network bandwidth supports.       
Can current telecom and wireless ecosystems handle on-demand, streaming of lossless or studio quality master files every time someone wants to use them?
Not all the time, even with 4G networks.
So OraStream leverages on a patented network adaptive audio streaming technology® that enables music servers to automatically adapt music streaming to the telecom and wireless network conditions at that place and time. The intelligence in the music servers recognise when the listening environment’s network connection is not able to handle lossless audio streaming, and automatically truncates the streaming files for "mp3-like" audio quality experience. When network conditions return to normal, the servers stream the same lossless files to play in their original music quality.
Together with “in-app” cache storage (in mobile devices) for offline listening, the net result is an incredible quality of entertainment experience every time someone listens to music.
Is that why OraStream asks to be installed on a web browser? Which browsers would work with OraStream?
The OraStream mobile apps have a native decoder built within the music player. So, just install the app and it will play your music up to the original quality.
We can’t do the same for desktop web apps (as yet). Therefore, we ask you to download and install a native player that works side-by-side with web browsers that support HTML5 Websockets (namely, Chrome 14 or above, Firefox 6 or above, Safari 6 or above and Internet Explorer 10). The player has a very small footprint (600kB) and requires only a one-time installation that typically takes less than 30 seconds to complete. 
With the player installed, you can then listen to smooth, uninterrupted high-definition music (up to 24-bit 192 kHz professional studio quality) on your desktop.
Why sell music album downloads?
The music downloads offer a convenient way to acquire, manage and listen to lossless CD- and HD-music on any compatible device.
When a user purchases an album download, the browser will download the music album to the user’s PC. Additionally, the purchased album will be saved into the user’s personal OraStream cloud account. Saving the album in the user’s cloud account helps address:
1. The problem of having limited storage capacity on computers and personal (mobile) devices by enabling the user to stream purchased music from personal cloud lockers rather than download permanently to all the user's music devices;
2. The easy management and updating of the music library (wherever one may be) to create, maintain, share music albums, playlists for different settings, moods, genres; 
3. The round-the-clock experience of smooth, uninterrupted better sound music listening from any compatible device anywhere on the globe.
Music appreciation has always been much more than the name of a track, the name of an artist, or the genre. Much of the emotive experience comes from the liner notes, artwork and narratives about the artist and the music. We believe music albums (in original audio quality) revive appreciation and the emotive connections to the artist.
How do I download and store a native copy when I buy?
If you wish to buy an artist’s album, you must log in to your OraStream account. After the purchase transaction is completed, you will find a copy of the album stored in your Account page. You can then download the album (in a lossless (wav) format) and store natively in your PC
At the same time, you can play the music as streaming audio either from an any OraStream mobile app (available as a free download from App Store, Play Store and Amazon App Store) or in your web app (browser).
How did the name OraStream come about?
The word “Ora” in Italian means the “hour” or “from now on”. 
We think that the dawn of the HD era in digital music is approaching. We hope that OraStream ushers in that moment.
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