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About Us

Clear to Close Services (CTCS) is a nationwide Title Processing Partner. Our firm specializes in 
comprehensive title processing encompassing refinance, sale, purchase, short sale, foreclosure, REO, deed 
in lieu, relocation, reverse mortgage, and 1031 exchange. We operate a high volume, scalable, dual shore 
processing model, leveraging different time zones, to ensure quality leadership, unrivalled turnaround times 
and cost competitiveness. Whatever your real estate needs, we have the expertise to assist.

Our staff brings years of extensive experience in the title, mortgage, and real estate industry. We use a 
unique and selective hiring, training and internal certification process to ensure that all our employees are 
well-qualified and have the knowledge of the most recent real estate procedures. This allows us to deliver 
top-of-the-line quality with speed, to help accelerate your business.

At CTCS, we recognize the importance of excellent and efficient service, at a competitive price point. We 
have created an agile work process that optimizes the workload through cross trained teamwork and 
consolidation. Our re-engineering team continually looks to reduce overhead costs, improve business 
practices, and eliminate workflow bottlenecks.

Our Services

At CTCS, we exemplify quality service to all real estate clients including banks, mortgage companies, title 
companies, agents and lenders. We work diligently to ensure that the process runs as simply and 
seamlessly as possible for you by maximizing convenience and quality wherever and whenever possible.

We understand the complexity of the closing process and realize it can be complicated for those involved. 
That is why we are here to help take the weight off of you and get the job done so you can carry on with 
your busy lives.

Below is a list of the number of quality services we offer:

Release Tracking Agent and Underwriter Bank and Lender

Additional services we offer include:

RE Virtual Assistant BPO Short Sale Mortgage

 REO



Other Outsource Services

Although CTCS specializes in title processing, we also offer a variety of services related to real estate 
transaction. Our staff is trained to help you with the complete real estate process from beginning to end. 
Below is a complete list of real estate, mortgage and title services we offer:

Real Estate Virtual Assistants

Our team of real estate experts is dedicated to serving you 24/7 in this competitive real estate market. You 
can rest assured that we will assist you in all aspects of your marketing through our extensive virtual 
assistance programs.

BPO Services

Backed by years of experience and knowledge we provide a superior ROI though cost-effective strategies 
and technologies, making our outsourcing services fitting to your needs. We are committed to providing 
solutions to clients in Title, Settlement, Appraisal, Flood Certification, Origination, Due Diligence, Fraud 
Review and Repurchase Management, and are proficient in these fields. Our mission strives to deliver 
excellent industry segment services and solutions, while setting strong standards for our growth and 
enrichment, for the company and our employees.

Mortgage Services

We can save you time and money by managing your loan boarding, underwriting, closing, and compliance 
needs. With us, you can reduce your underwriting cycle time by 25%, while improving your pull through rate 
and managing volume growth. We will also help prevent mortgage fraud risks with our pre-funding and 
post-closing quality controls. You can trust us to cover all parts of your mortgaging effectively.
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