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Client Background
Theb clientb isb oneb ofb theb largestb
independentb ATMb operatorsb inb theb
AustralianbmarketEb offeringb abwideb rangeb
ofb paymentsb servicesb suchb asb POSb
terminalsEb cardb Ib paymentsb processingEb
chequebprocessingbandbmobilebpayments1bbbb

Solution Delivered
Bybusingb9Telligence(sbOnlinebCompetitiveb
Intelligenceb )CIRb TrackerEb theb clientb hasb
realisedb immediateb tangibleb andb
intangibleb benefits1b Tob keepb informationb
onb keyb marketb topicsEb competitorsb andb
customersbinsightfulbandbrelevantEbthebweb
createdb oneb parentb groupb withb fourb
differentbuserbgroups1bThisbtobsupportbtheb
client(sb specificb competitiveb intelligenceb
needsb forb theb nationalb Retailb SalesEb
CorporatebSalesEb Productb andbStrategybIb
Transformationbteam1b

b
Our DNA

9Telligenceb allowsb anyb companyb tob

overcomeb theb currentb (infobesity(b andb

accessbtheb industryb insightsbrequiredbtob

safeguardb andb growb businessesb moreb

successfully1b

Contact Us

W:bwww19telligence1com

E:binfo@9telligence1com

P:b6L00bU6b00b99

Client Success:
Australian 
Payments   
Services Provider

9Telligencebandbitsblogobarebtrademarksbofb9Telligenceb

PtybLtd1bAllbrightsbreservedb906L1

Client Success
BybusingbCIbTrackerEbthebclientbwasbablebtob
cancelballbitsbuserbsubscriptionsbtobBankingb
Dayb )A'900b perb userEb perb annumR1b Theb
Retailb Salesb teamb nowb receivesb earlyb
warningsb onb ab (changeb ofb ownership(b ofb
hospitalitybandbretailbvenuesEbwhichballowsb
thembtobwinbdealsbandbensuresbabsmoothb
transitionb ofb servicesb )ATMb deviceb andb
POSb terminalRb tob ab newb owner1b Theb
Corporateb Salesb andb Productb teamsb nowb
haveb theb latestb industryb newsb andb areb
ablebtobshareblatestbinsightsbwithbclientsbtob
improvebrelationships1
UsingbthebparentbgroupbsetupEbthebclient(sb
Strategyb Ib Transformationb teamb isb nowb
ableb tob monitorEb trackb andb reportb onb allb
relevantbmarketbthreatsbandbopportunitiesb
capturedbbybthebdifferentbteams1bButbmoreb
importantlyEbthebteambnowbhasbmorebtimeb
tob prioritiseb andb actuallyb actb onb keyb
changesbtobtheirbcompetitiveblandscape1


