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Denials Intelligence

AppRev’s Denials Intelligence solution
gives hospitals and physicians 

an intelligent workflow and 
a clear view of the Big Picture. 

Work the denials that matter.
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AppRev has developed technology 
to help you organize 
and intelligently work 
denials issues.

 

 
•  Do you know when responses 
   to denials are time sensitive?
 
•  Can you identify undercharging?

•  How do you manage 
   bundling and splitting?
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Key Features
  All Payer Dashboard
  Payer Scorecard
  Detailed Work Environment
  Rules-driven methodology
     to work the most important 
     issues first 

Methodology

AppRev has developed
the industry leading method of
analyzing and understanding
payer remits. Using both the
claims actually submitted to
payers and the corresponding
remittances, AppRev creates
a complete picture of provider
performance and 
opportunities.

Once data is received,
AppRev posts the results
on the provider’s AppRev
web portal. 

Intelligent work lists allow for 
optimization of workflow and 

management of overall results.

Dashboard Key Metrics
and Payer Statistics

Understand how each payer is performing:
   • % of Patient Responsibility
   • Adjustment %
   • Claims/Remits ratio
   • Timeliness

AppRev’s Denials Intelligence solution
combines software with expertise to
deliver the most effective denials 
management solution available.

Client Portal

www.apprev.com


AppRev Difference

 Customizable rules to meet providers’ unique needs
 Expert help to understand findings and 
    implement solutions
 Ongoing measurement and communication
 Easy start: only standard data required
 No software to install
 Simple user environment
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Graphs and Charts:
Easy to read, easy to use

Rules are created by Payer 
and Denial Reason to provide 
a workflow to address the 
issues. To avoid filing 
deadlines, Alerts are created 
to indicate where immediate 
response is needed. 

Rules-Driven Workflow

Creates the ability to 
produce, assign and report 

on key denial variables

Details at your fingertips
with pop-up descriptions
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