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                      New Customers
First time using Zendesk: 
· Customer will submit request/issue by going to https://gtgtechnology.zendesk.com. 
· This will take you to a log in screen: click the sign up link at the bottom of the page and register for your new account.
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Please fill out this form, and we'll send you a welcome email to
verify your email address and log you in.
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· You will then receive a welcome email with a verification link needed to finish your sign up process. 
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· The link will take you to your password creation page as seen below. 
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You'll use this password to sign in to GTG Technology
(https: / /gtgtechnology. zendesk.com).

Enter a password

Password requirements.

must be at least 5 characters





· Once completed your sign in set up, you will be able to access your user profile on Zendesk. You will have a drop down that includes your activities and settings.  
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· To submit a concern/issue: click on the “submit a request” link and fill in the subject/description lines. 
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· To view your open tickets, click on “my activities” on the drop down box. 
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· To view ticket details: click on the request subject link to expand and view any detail.  You can also post a reply here and openly communicate with the programmer assigned to your concern. 
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