
FOR IMMEDIATE RELEASE 
 

2014 OTTAWA 
CONSUMER CHOICE AWARD WINNERS 

	
  
Consumer Choice Award is thrilled to announce the 2014 Top Service Providers in their respective sectors 
for the Greater Ottawa Area. We would like to extend heartfelt congratulations to all this year’s winners; your 
dedication to superior service has resonated with the people of the city of Ottawa. 
 
Each year across Canada, Consumer Choice Award gathers opinions, perceptions and expectations through 
the responses of thousands of consumers and businesses. All winners have gone through a rigorous 
selection process conducted by a third party research firm to ensure only the most outstanding service 
providers are the winners within their respective industry. Find the list of Award Winners below: 
 
 
AUTOMOTIVE & TRANSPORTATION 
 
2ND CHANCE AUTO SALES 
Automobile Dealer - Pre Owned 
1330 Carling Ave. 
Ottawa 
613-729-1440 | 888-897-5365 
www.2ndchanceauto.com  
 

417 BUS LINE LTD.  
Buses, Coach & Charter 
50 Industrial Ave.  
Casselman 
613-764-2192 | 888-811-2617 
www.417busline.com  
 

BOURK'S COMPLETE CAR CARE LTD. 
Automobile Repair 
With Multiple Locations to Serve You 
Kanata 
613-591-2402 
www.bourks.com  
 

D.T.S.M DRIVING SCHOOLS 
Driving School 
J3-80 Marketplace Ave.   
Ottawa 
613-843-0010  
www.dtsm.ca  
 
 

GERVAIS TOWING & RECOVERY 
Towing Services 
1485 Star Top Rd.  
Ottawa 
613-747-4666 | 888-689-2170 
www.gervaistowing.com  
 

TURPIN CAPITAL COLLISION CENTRE 
Automobile Body Repair 
1615 Laperriere Ave.  
Ottawa 
613-728-1908 
www.bemac.ca  
 

BUSINESS SOLUTIONS 
 
CANADIAN LINEN & UNIFORM SERVICE 
Uniform Supplier 
1695 Russell Rd.  
Ottawa 
613-736-9975 | 800-265-9716 
www.canadianuniform.com  
 

CENTURION CONFERENCE & EVENT 
CENTRE 
Ballroom & Function Halls 
170 Colonnade Rd. S  
Ottawa 
613-727-1044 
www.centurioncenter.com  
 

COMMISSIONAIRES OTTAWA 
Security Guard Services 
24 Colonnade Rd.  
Ottawa 
613-231-6462 
www.commissionaires-ottawa.on.ca  
 

CRAIG & TAYLOR ASSOCIATES 
Financial Planning 
504-1525 Carling Ave.  
Ottawa 
613-725-3414 | 800-265-8244 
www.craigandtaylor.com  
 

FREEMAN AUDIO VISUAL CANADA 
Audio Visual Services 
300A-3020 Hawthorne Rd.  
Building 300 
Ottawa 
www.freemanav-ca.com  
 

LES TRAITEURS BYTOWN CATERING 
Caterers 
20-5480 Canotek Rd.  
Ottawa 
613-745-6389 
www.bytowncatering.com  
 

SERVICEMASTER CLEAN 
Janitorial Services 
740-B Belfast Rd.  
Ottawa 
613-244-1997 
www.smottawa.com  
 

SPEEDY MESSENGER SERVICE 
Courier Services 
2617 Edinburgh Pl.  
Ottawa 
613-742-7220 | 800-567-0257 
www.speedymessenger.ca  
 

SUNBELT BUSINESS BROKERS  
Business Brokers 
2821 Riverside Dr.  
Ottawa 
613-731-9140 | 800-905-3557 
www.sunbeltcanada.com  
 

 
 
 
 
 



HEALTH & WELLNESS 
 
FACIAL SURGERY & COSMETIC CENTRE 
OF OTTAWA 
Cosmetic Surgery 
308-1919 Riverside Dr.  
613-521-3223 | 877-521-3223 
www.face.ca  
 

LASERDERM 
Dermatology Clinic 
650-1600 Carling Ave.  
Ottawa 
613-722-4436 | 800-361-3376 
www.laserderm.ca  
 

LASIK MD 
Laser Vision Correction 
Minto Place Atrium 
10/11-407 Laurier Ave. W 
Ottawa 
613-232-2444 | 866-366-2020 
www.lasikmd.com  
 

METCALFE FAMILY DENTAL CENTRE 
Dentists 
6844 Bank St.  
Metcalfe 
613-821-1257 
www.metcalfefamillydental.com  
 
 

OTTAWA CHIROPRACTIC & NATURAL 
HEALTH CENTRE 
Chiropractors 
World Exchange Plaza, Ground Floor 
R115-111 Albert St. 
Ottawa 
613-688-1036 
www.excellenceinhealth.com  
 

ROBILLARD HEARING CENTRES 
Hearing Services 
46-300 Eagleson Rd.  
Hazeldean Mall 
Kanata 
613-599-0005 | 800-267-1571 
www.hearingisbelieving.com  
 

SENATORS & SENSES PHYSIOTHERAPY 
& MASSAGE CLINIC 
Physiotherapist 
2948 Baseline Rd.  
Ottawa 
613-739-4545 
www.senatorsphysio.com  
 
 
 
 

MERIVALE OPTOMETRIC CENTRE 
Optometrist 
8-1547 Merivale Rd.  
Nepean 
613-226-8446 
www.merivale.net  
 

OTTAWA LASER CLINIC 
Laser Hair Removal 
80 Centrepointe Dr. 
Ottawa 
613-226-6200 
www.ottawalaserclinic.ca  
 

HOME & CONSTRUCTION 
 
ADVANCED AIR QUALITY 
Duct Cleaning 
3318 March Rd.  
Ottawa 
613-831-9695 | 866-273-9016 
www.advancedairquality.ca  
 

AL PARSONS ELECTRONICS LTD. 
Overhead Doors 
860 Boyd Ave.  
Ottawa 
613-798-4444 
www.garagedoors-direct.com  
 

ARTISTIC LANDSCAPE DESIGNS LTD.  
Landscape Contractor 
2079 Bank Pl. 
Ottawa 
613-733-8220 
www.artisticlandscape.on.ca  
 

BLINDS TO GO INC.  
Window Treatments 
519 Hunt Club Rd. W 
Ottawa 
800-254-6377 
www.blindstogo.com  
 

CAESAR'S PLUMBING & HEATING LTD. 
Plumbing Contractor 
1641 Comstock Rd.  
Ottawa 
613-569-7777 
www.caesarsplumbing.com  
 

CLARIDGE HOMES  
Commercial Builder 
2001-210 Gladstone Ave.  
Ottawa 
613-233-6030 
www.claridgehomes.com  
 
 

 
DAVEY TREE 
Tree Services 
PO Box 5679 LCD Merivale Rd.  
Ottawa 
613-831-0225 | 800-465-6367 
www.daveytree.ca  
 

DIRECTBUY OF OTTAWA 
Appliance Sales 
2-1392 Cyrville Rd.  
Ottawa 
613-749-2700  
www.directbuy.com  
 

EURO TILE & STONE 
Ceramic Tiles 
3103 Hawthorne Rd.  
Ottawa 
613-244-4315  
www.eurotilestone.com 

FENCE-ALL 
Fences 
3160 Hawthorne Rd.  
Ottawa 
613-736-1122 
www.fenceall.com  
 

FLOORING CANADA OTTAWA 
Carpet & Rug Retailer 
726 Industrial Ave.  
Ottawa 
613-247-3737 
www.flooringcanada.ca  
 

GOVERNOR'S WALK RETIREMENT 
RESIDENCE 
Retirement Community 
150 Stanley Ave.  
Ottawa 
613-564-9255 
www.governorswalkresidence.com  
 



INSULTECH INSULATION SPECIALISTS 
INC.  
Insulation Contractor 
4-3091 Albion Rd. N 
Ottawa 
613-843-1592 | 855-843-1592 
www.insultech.ca  
 

LAURYSEN KITCHENS LTD.  
Kitchen Designers & Distributors 
2415 Carp Rd.  
Stittsville 
613-836-5353 | 866-836-5353 
www.laurysenkitchens.com  
 

LES GOUTTIÈRES REGIONAL 
SEAMLESS TROUGH 
Eavestroughs 
1263 Saint-Louis St. 
Gatineau, QC 
819-561-5421 
www.gouttieresregional.com  
 

LINEN CHEST 
Bedding & Home Fashion Store 
With 2 Locations to Serve You 
Ottawa 
613-721-9991 
www.linenchest.com  
 

LUC CRAWFORD DESIGN INC.  
Home Decorator  
101-22 Antares Dr.  
Ottawa 
613-722-0839 
www.luccrawford.com  
 

MERMAID POOLS & HOT TUBS 
Swimming Pools, Hot Tubs & Spas 
With 3 Locations To Serve You 
Ottawa 
613-747-0321 
www.mermaidpools.com 

MIRROR WORKS INC.  
Glass & Mirror - Sales & Service 
101-3101 Hawthorne Rd.  
Ottawa 
613-746-4245 
www.mirrorworks.com  
 

MORTGAGE BROKERS OTTAWA 
Mortgage Companies & Brokers 
788 Island Park Dr.  
Ottawa 
613-798-1973 | 866-354-6789 
www.mortgagebrokersottawa.com  
 

NUDEN VINYL PRODUCTS 
Siding 
2-5390 Canotek Rd. 
Ottawa 
613-742-1546 | 888-849-6364 
www.nuden.com  
 

OAKWOOD RENOVATION EXPERTS 
Home Designers & Renovation 
1200 Colonial Rd.  
Navan 
613-236-8001 
www.oakwood.ca  
 

OTTAWA COMPRESSOR SERVICES INC. 
Compressors 
18F Enterprise Ave.  
Ottawa 
613-224-9111 
www.ottawacompressor.ca  
 

OTTAWA SOLAR POWER 
Solar Energy Systems 
864 Clyde Ave.  
Ottawa 
613-728-2412 
www.ottawasolarpower.com  
 

OTTAWA STRUCTURAL RESIDENTIAL 
SERVICES LTD.  
Waterproofing & Foundation Repair 
5E Caesar Ave.  
Ottawa 
613-226-1234 
www.ottawastructural.com  
 

OTTAWA VALLEY PEST CONTROL 
Pest Control 
141 Lindsay Ln.  
White Lake 
613-623-3625 | 888-4-BUGBOY (428-4269) 
www.ottawavalleypc.com  
 

OTTAWA WINDOWS & DOORS 
Window & Door Contractor 
60A Colonnade Rd.  
Ottawa 
613-225-8737  
www.ottawawindows.com 

PARENT HEATING & COOLING INC.  
Air Conditioning & Heating Contractor 
20-5360 Canotek Rd.  
Ottawa 
613-739-4515  
www.parenthc.com  
 

PRESTIGE FURNITURE & APPLIANCE 
GALLERY  
Furniture Retailer 
1344 Youville Dr.  
Orleans 
613-824-3300  
www.prestigefurniture.com 
 

ROOFMASTER 
Roofing Contractor  
1054 Hunt Club Rd.  
Ottawa 
613-521-0088  
www.roofmaster.net  
 

ROYAL LEPAGE GALE, PERFORMANCE 
& TEAM  
Real Estate - Residential  
1335 Carling Ave.  
Ottawa 
613-729-6153  
www.rlpottawa.ca  
 

SERVICEMASTER RESTORE  
Fire & Water Damage Restoration  
740-B Belfast Rd.  
Ottawa 
613-244-1997  
www.smottawa.com  
 

TEGO BATHROOM DESIGN & 
RENOVATION CENTRE  
Bathroom Remodeling  
1885 Merivale Rd.  
Ottawa 
613-521-3318 | 877-438-8346 (GET-TEGO) 
www.tego.ca  
 

THE ELECTRICAL & PLUMBING STORE 
Lighting Fixtures 
31 Northside Rd.  
Nepean 
613-721-2116  
www.epstore.com  
 

THE GRANITE SHOP  
Marble & Granite Dealer  
207 Colonnade Rd. S  
Ottawa 
613-228-2667  
www.thegraniteshoppe.com  
 

URBANDALE HOME & CONSTRUCTION 
Condo Developer 
2193 Arch St.  
Ottawa 
613-731-6331  
www.urbandale.com  
 

VALLEY SIDING & WINDOWS  
Window & Door Manufacturer 
1348 Labrie Ave.  
Ottawa 
613-744-8699 
www.valley-siding.com  
 

WORRY FREE SNOWBLOWING INC. 
Snow-Removing & Clearing 
2916 Mer Bleue Rd.  
Navan 
613-837-4556 
www.worryfree-snowblowing.ca  
 

 

 



LIFESTYLE 
 
ARMSTRONG & RICHARDSON 
Footwear Retailer 
With 6 Locations to Serve You 
Ottawa 
613-596-5511 
www.armstrongandrichardson.com  
 

BROWN'S CLEANERS 
Dry Cleaning Services 
270 City Centre Ave.  
Ottawa 
613-235-5181 
www.brownscleaners.ca  
 

HANDA TRAVEL 
Travel Agency 
2269 Riverside Dr. 
Billings Bridge Plaza 
Ottawa 
613-731-1111 
www.handatravel.com  
 

IRON HORSE SECURITY CORPORATION 
Investigators 
200-9 Capella Ct. 
Ottawa 
613-228-2813 | 877-228-2813  
www.ironhorsesecurity.com  
 

JUBILEE FINE JEWELLERS 
Jeweller 
With 3 Locations To Serve You 
Ottawa 
613-238-1886 | 800-967-1112 
www.jubilee.ca  
 

LA MAISON D'OR 
Diamond Specialist Retailer 
Place d'Orleans Shopping Centre 
P.O. Box 69 - 110 Place d'Orleans Dr. 
Orleans 
613-837-1001 
www.lamaisondor.com  
 

OTTAWA ACADEMY 
School - Hairdressing & Esthetics 
164-1980 Ogilvie Rd.  
Gloucester 
613-745-7171 
www.ottawaacademy.com  
 

OTTAWA FLOWERS INC.  
Florist 
3-2000 Thurston Dr.  
Ottawa 
613-737-5555 | 800-841-8447 
www.ottawaflowers.com 

PHO BO GA 2 
Restaurant – Vietnamese 
843 Somerset St. W 
Ottawa 
613-234-7089 
www.phoboga2.net  
 

SHAWARMA'S KING 
Restaurant - Lebanese 
395 Bank St.  
Ottawa 
613-233-1282 
www.shawarmasking.com  
 

THE FISH MARKET RESTAURANT 
Restaurant - Fine Seafood 
54 York St. 
Ottawa 
613-241-3474 
www.fishmarket.ca  
 

 

 
 
 
 
 
 
 
 
 
About Consumer Choice Award 
 
Consumer Choice Award (CCA) was established in 1987 and is considered to be the most distinguished 
award for business excellence in Canada. This is the only organization in North America to recognize 
business excellence by conducting third party market research of both the consumer & business community 
with statistical accuracy. The research method determines all the service providers, ultimately selects the top 
ranked companies and establishes the winner within each industry.  
 
Consumer Choice Award conducts its market research strictly with Leger Marketing, the leading Canadian-
owned market research firm and member of the Worldwide Independent Network (WIN) of Market 
Researchers.  
 
Consumer Choice Award lives in Calgary, Edmonton, Halifax, Hamilton, London, Montreal, Ottawa, Quebec 
City, Regina, Saskatoon, St. John's, Toronto, Vancouver and Winnipeg. 
 
For Further Information: 
 
Lauren Masse, Marketing Specialist, Consumer Choice Award 
(888) 892-9273 ext. 220, lmasse@ccaward.com	
  
www.ccaward.com  




