Instant Microsoft Lync Applications
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Search and eDiscovery for Lync Lync enable the service desk Lync based broadcast alerts
 Thorough archive search— e Single-click access to support desk * Deliver time sensitive information in
 keyword, date range, users * Integrated with access to employee seconds
* Run searches in minutes for quick data for quick answers * Onthefly or scheduled broadcasts

audits * Boost agent productivity with to individuals or groups
* Visuals facilitates discovery process concurrent chat management * Bridge email and IM for guaranteed,
* Share reports with stakeholders for ¢ Identify trends with real-time visuals simultaneous broadcasts
meaningful action and reporting metrics
e Controlled access for privacy and www.tryalertmanager.com

security

www.addchime.com
www.tryhrauditor.com
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