HARVESTE o

Defensible Automated E-Discovery
Collection

Harvester 4-?
has Arrived!!

SEARCH AND COLLECT DISCOVERABLE DOCUMENTS AND EMAIL

Incomplete and undocumented electronic discovery collections occur every day. The result of mishandling these
files cun be costly to both the client and their legal counsel. Unlike other offerings, Pinpoint Labs doesn’t require you
to purchuse additiondl products or services in order to facilitate a collection. Data collected with Harvester can be
uccessed with other populur E-Discovery tools. A simple flut rate pricing structure dllows you to use the tools us often
us you heed without worrying about hidden fees.

HARVESTER FEATURES

P Eurly Dutu Assessment (EDA) Reports » Creute new PSTs or 8 different emuil formuts from filtered messuyes
P Identifies hon-searchable/encrypted files » Harvester ES| “eusy” Vault (Custodial Drag und Drop window)

P DeNIST und Dedupe P Multi-threaded P Keyword filter MS Outlook PSTs, attachments, loose files and archives
P Set expired licenses for Harvester Portuble using Portable License Munager (PLM)

With the release of Harvester 4.0 Portable, users have a completely redesigned and upgraded
user interface, providing an even easier workflow when creating collection job profiles.

Harvester Portable dllows users to filter und defensibly collect COMMON HARVESTER PORTABLE USES:
E-Discovery files from a luptop, desktop or network locutions. Harvester ) Send Self-Collection hard drive

Portable cun be run from un externul hard drive or host computer. |In > e ey e delie
uddition to collecting dutu, Harvester Portuble u very powerful culling Yy ) :

tool thut many use post collection to filter Microsoft Outlook PST’s, und P Reyenerute Microsoft Office PST's
loose files by keyword, dute runge, und other criteriu, P Export Keyword indexes

Self-Collection kits allow users to pre-configure un externul hard drive with customized collection job profiles, thus
dllowing the job to be run by u custodiun or IT professionul without uny prior software truining or experience. The
scripted jobs cun identify files und emuils by keyword, dute range, und dlso perform deduplicution und deNIST-
ing. Mutching items will automatically be copied buck to the attached drive. Harvester Portable will run from an
externul drive without instulling uny files on the host computer. Dutu collected with Hurvester Portuble cun be
processed with dll popular E-Discovery tools or shipped to the vendor of your choice.

THE HARVESTER 4.0 PORTABLE UPGRADE PROVIDES:

Sighificunt performance enhancements when users need to seurch keyword terms P Create keyword indexes und
export the results » Quickly build lists for relevant documents or preview hits redl-time P Review detdiled informu-
tion for file types, keyword hits, and other criteria by choosing which items to collect P Target und review relevant
E-Discovery content » Quick uccess to collection stutistics » Harvester 4.0 users will eusily create E-Discovery self-
collection kits or use for in-house E-Discovery culling.
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SERVER 1
Defensible Automated E-Discovery
Collection

Harvester 4-?
has Arrived!!

SEARCH AND COLLECT DISCOVERABLE DOCUMENTS AND EMAIL

Incomplete und undocumented electronic discovery collections occur every duy. The result of mishundling these
files can be costly to both the client and their legal counsel. Unlike other offerings, Pinpoint Ldbs doesn’t require you
to purchuse additiondl products or services in order to facilitute u collection. Dutu collected with Harvester can be
uccessed with other popular E-Discovery tools. A simple flut rate pricing structure dllows you to use the tools us often
us you heed without worrying about hidden fees.

HARVESTER FEATURES

P Eurly Dutu Assessment (EDA) Reports » Creute new PSTs or 8 different emuil formuts from filtered messuyes
P Identifies non-searchable/encrypted files P Harvester ES| “eusy” Vault (Custodial Drag und Drop window)
» DeNIST und Dedupe » Multi-threaded P Keyword filter MS Outlook PST’s, uttuchments, loose files and archives

Harvester 4.0 Server offers a completely redesigned and upgraded user interface,
providing an even easier workflow when creating collection job profiles.

COMMON HARVESTER SERVER USES: Harvester Server aliows users to filter and defensibly collect E-Discovery files
» Remotely collect E-Discovery dutu from from'u Igpfop, degk’rop orrne’rwrolrk |o§UTiohs. Harvester Selrver cun be gsec! fo
custodiun computers ucross the hetwork mor?l’ror jobs from u central Iocu’rpn und launch prg—gonfyureql collection Jop
Y ) ) ) ) profiles on remote computers. In uddition to collecting dutu, Harvester Server is

4 I\/Ionlffbr job Rroyrgsg and generate reports ulso u very powerful culling tool thut muny use post collection to filter Microsoft
from @ central location Outlook PST’s, und loose files by keyword, dute runyge, und other criteriu, Be-

» Run cusfomized job profiles thut keyword ing uble to yet reul-time feedbuck us collection jobs sturt and monitor overdl
seurch, deduplicute, deNIST, und perform progress is very useful. Progress results can be emuiled directly from Harvester
muny other tfurgeted collection options Server us u Microsoft Excel spreudsheet, PDF, RTF, and many other formats.

Remote Collection: Harvester Server administrators can pre-configure collection job profiles which can be ran in
“stedlth” mode on remote computers. Harvester collection job profiles can dlso be launched by d link in an email or
leyul hold hotice sent to euch custodiun. The scripted jobs cun identify files und emuils by keyword, dute ranhye, und
dlso perform deduplicution und deNISTing. Mutching items will automaticully be copied to the specified network
target locution. Dutu collected with Hurvester Server cun be processed with dll popular E-Discovery tools or shipped
to the vendor of your choice.

THE HARVESTER 4.0 PORTABLE UPGRADE PROVIDES:

The euse to centrally munage and monitor Enterprise level collection or culling jobs — whether they dare running
directly from local production computers or remote systems » Ability to run a job from any shared network locution
P Option to creute keyword indexes und export the results — allowing users to yuickly preview their hits recl-time across
u lurge number of client systems P Review detuiled informution for file types, keyword hits, and other criteria choosing
which items to collect P Customize colors for running jobs und use udvanced filtering options.
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PINPOINTLABS

CLIENTS SUCCESS STORY

Evidox Provides Comprehensive E-Discovery
Collections Using Harvester Server Software

"We go through an extensive vetting process with any softwdre tool we use onh our clients” datu, Pinpoint Labs Harvester not
ohly pussed our interndl tests with flying colors, our techhicians have come fo rely on it heavily in the field. The Pinpoint Labs
team has always been there to help wheh heeded. | can’t say enough about the qudlity of the products and people over

at Pinpoint Labs.” — Lynn Turgeon, COO

"We love the fuct that Harvester cun be placed on any portable drive or executed from u shared hetwork location.
This dllows us to complete onsite collections with minimal setup oh our client’s computers. Ruhnihg remote jobs without
the custodiun’s knowledyge is dlso criticul to our clients and the collection process which Harvester performs exceptiondlly

well.” — Sam Bastawros, Senior Project Manager

ABOUT EVIDOX

Evidox is u leudiny provider of e-discovery services
including collection, preservution, processing, hostinyg
und production. Evidox differs from other vendors in its
leyul-centric upprouch. Its founders huve

» Microsoft Exchanyge Emuil servers

» Employee file shares on the compuny hetwork

» Employee file shares on cloud servers

» Employee locul loose files and Outlook PST archives

AmLaw 100 backygrounds und previously
ran the largest in-house e-discovery fucility
in New Englund.

Evidox

The client provided 64 search phrases

that included Booleun, proximity and wild
curds. The source information dlso heed-
ed to be de-duped und de-NISTed ut the

The guiding philosophy of Evidox is that

e-discovery is hot a technicudl issue; it is a legul issue with
u technicul solufion. As such, the yuestions of scope und
cost remuin in the hands of the supervising uttorneys, not
the tfechniciuns. The technoloyy serves the legul process
rather than driving it.

Evidox and its principuls huve conducted thousunds of
e-discovery projects in hundreds of cuses involving mauny

terubytes of dutu und millions of documents. In every cuse,

however, the primury objective hus been fo muke the
fproject us compuct, efficient und inexpensive us possible,
consistent with the reguirements of the discovery process.

BUSINESS CASE EXAMPLE

Evidox wus contucted by u client thut heeded electronic
dutu collected from ull employees in the compuny. The
collection needed to tuke pluce without the custodiun’s
knowledge. The sources included but were not limited to:

point of collection. More than 6 terabytes
of dutu were locuted in the sources identified.

To reduce the project cost, Evidox techniciauns offered to
setup und munuye the collection remotely through VPN
uccess on their client’s systems. The stuff at Evidox found
the perfect soffware tool they needed to complete the
project from Pinpoint Labs.

Harvester Server from Pinpoint Labs is a sculuble and
robust tool specificully designed to perform turgeted
defensible e-discovery collections ucross u hetwork or from
portuble devices. After reviewiny severul competing tools,
Evidox chose Harvester Server becdause it provided euse of
installation und the reyuired searching und secure
collection cupubilities without beinyg cost prohibitive.
Evidox remotely installed und configured Harvester Server
onh u virtudl server creuted ut the client locution for the
collection project.

WWW.PINPOINTLABS.COM
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PINPOINTLABS

CLIENTS SUCCESS STORY

Using the Harvester Server remote job scheduler, Evidox

techniciuns were dble to luunch the collection jobs without
the custodiun’s knowledyge und track the redl-time progress
from u central munaugement console. File server collections

were yueued on the udministrutive systems provided und
monitored remotely. At the end of euch duy, Evidox could
report updutes creuted by Harvester Server to the legdl
teums.

A totdl of 95 ygigubytes of target datu were identified and
collected from more thun 6 terubytes of storuye seurched.
Harvester Server’s ubility to guickly search loose files,
urchives, emuail stores (Microsoft Outlook PST’s, Lotus Notes
NSF’s), auttuchments und other sources enubled Evidox to
forovide u precisely turgeted collection. The significant tar-
yet duta reduction (only .016%) resulted in a considerable
suvinys in the client’s production und hosting costs.

TESTIMONIALS

"We go through un extensive vetting process with
uny softwdre fool we use onh our clients” duta.,
Pinpoint Labs Harvester not only pussed our internal
tests with flying colors, our tfechnicians have come
to rely on it heavily in the field. The Pinpoint Labs
teum hus ulways been there fo help when heeded.
| can’t say enough about the qudlity of the
froducts und people over ut Pinpoint Lubs.”

— Lynn Turgeon, COO

“We love the fact that Harvester can be placed
oh uny portuble drive or executed from u shared
network locution. This dllows us to complete onsite
collections with minimal setup on our client’s
computers. Ruhhing remote jobs without the
custodian’s knowledyge is dlso critical to our

clients and the collection process which Harvester
performs exceptiondlly well.”

— Sam Bastawros, Senior Project Manager

To leurn more ubout Evidox, pleuse visit their welbsite
ut www.evidox.com. More information on Harvester
Server soffwure from Pinpoint Lubs is uvailable at
www.pinpointlabs.com.

HARVESTER 815

Search and Collect Discoverable
Documents and Email

HARVESTER FEATURES

» Early Dutu Assessment (EDA) Reports

» Keyword filter Active MS Outlook Accounts
(Exchunge, Yahoo, efc.)

P Identifies non-seurchuble/encrypted files

v

Harvester ES| “eusy” Vault (Custodiul Drayg aund
Drop window)

Write files to TrueCypt volume for security
DeNIST und Dedupe
Use with Portable ES| Self Collection Drives/Kits

Keyword filter MS Outlook PST’s, attachments,
loose files und archives

v Vv Vv Vv

v

Dedupe across multiple MS Outlook PSTs

P Creute new PSTs or 8 different emuil formats
from filtered messuyes

P Seurch multiple timestamps

P Creute file summary und file lists from filtered file
und messuyes

P Multi-threuded

P Set expired licenses for Hurvester Portuble using
Portuble License Munager (PLM)

» No per yig fees und No per Custodiun fees

POWERFUL ESI COLLECTION SOFTWARE
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