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Trapp Corp. Achieves Premier Certification from Cisco in the United States

Scottsdale, Arizona — July 28, 2014 — Trapp Corp. announced today it has
achieved Premier Certification from Cisco®. To earn Premier Certification, Trapp Corp.
had to meet standards for networking competency, service, support and customer

satisfaction set forth by Cisco.

“Obtaining our Premier Certification from Cisco is not only more cost effective
for Trapp, but it enables us to pass those cost savings along to our client base,” says Katie
Yokose, Vendor Manager for Trapp Corp. “We’re proud to extend our knowledge to our
user base and continue to build custom solutions for SMBs and SMEs alike. This really

adds a new element to our already diverse hardware portfolio.”

As a Cisco Premier Certified Partner Trapp Corp. demonstrates a range of
technical expertise. To achieve Cisco Premier Certification Trapp Corp. was required to
achieve the Cisco Express Foundation Specialization. This specialization includes tests
on technical competency in the integration of basic routing and switching, wireless
LANSs, and security technologies. In addition, Trapp Corp. was required to integrate a
base level of Cisco Lifecycle Services into their offerings and demonstrate measurably
high levels of customer satisfaction based on independently audited customer satisfaction

SUrveys.

The Cisco Resale Channel Program provides partners with the training required to
build sales, technical and Cisco Lifecycle Services skills. Cisco resale partner
certifications—Gold, Silver, Premier and Select—represent an increasing breadth of
skills across key technologies and a partner’s ability to deliver integrated networking



solutions. Cisco resale partner specializations—Master, Advanced and Express—reflect

an increasing depth of sales, technical and service expertise in particular technologies.

About Trapp Corp.

The Trapp Corp. companies, Trapp Online, Trapp Connect, and Trapp Tech combine the
very best cloud, Internet, IT managed services, and IT consulting to provide a true all-in-
one IT solution for businesses who seek to cut IT costs and leverage technology to grow
revenues. Trapp Corp. services are designed to appeal to the growing number of medium-
sized businesses looking to outsource more IT infrastructure and application management
services to help reduce total cost of ownership and free up internal resources, as well as
those companies seeking the skills and support to quickly complete complex IT projects.
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