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William Chouinard Joins Creative Services, Inc. As Senior Director of Operations

Boston, MA, September 29, 2014 – Creative Services, Inc. (CSI), a global, full-service background investigations and security consulting firm, has added William “Bill” Chouinard as Senior Director of Operations. In this role, Bill will oversee the day-to-day activities of the company, identifying and implementing best practices to ensure operational efficiency. Working closely with CSI’s executive management team, Bill will also develop strategies to enhance client service and will implement new directives for growth. 

[bookmark: _GoBack]With more than 22 years of leadership experience, Bill has an impressive track record of successfully managing projects/programs and implementing solutions that deliver results. He has led diverse teams in a variety of highly competitive industries. Prior to joining CSI, Bill was with GardaWorld, where he was responsible for cash management logistics in the Northeast. Prior to that, he was with Iron Mountain as the General Manager of Operations, where he managed a $90 million division of the company’s information management business and was responsible for turning the business unit around by building invested teams and driving operational improvements that were adopted company wide. He also spent several years as a senior operational leader for a national retail operation. He started his career in client management and quickly moved into account services roles and then to a senior business systems analyst role.  Bill received his B.S. degree in Political Science at the University of Massachusetts at Amherst.

Commenting on Chouinard’s addition, CSI President Alan Sklar said, “Bill will be involved in planning, directing and coordinating a wide range of our activities, from people to policies. His customer-focused approach coupled with a strong skill set in strategic analysis, business operations, sales support and client-service will be an asset to our company. We welcome Bill to the CSI team.”

Concurrently, CSI announced that Casey Bowdish has been promoted to the position of Program Manager. In her new role, Casey will work closely with CSI Director and General Counsel, Jack Nichols, to manage comprehensive background investigations for state agencies and private entities involved in Marijuana Licensing Programs. 

About Creative Services, Inc.
Creative Services, Inc. (CSI) is a full-service pre-employment screening, background investigations and security consulting company. Established in 1976, CSI provides comprehensive corporate screenings, drug and alcohol screenings, nuclear utility screenings for access authorization and fitness for duty, and security consulting to regulated and non-regulated industries. By combining advanced technologies with superior investigative, interviewing and analytical skills, CSI identifies areas of vulnerability and establishes customized strategies that mitigate risk, improve workplace safety and achieve regulatory compliance. A founding member of the National Association of Professional Background Screeners (NAPBS), CSI is at the forefront of the background screening and security industry. For more information, please visit www.creativeservices.com. 
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