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RELIAEILITY:
How raliabhy de you think this company fal lows
thraugh on ite commitments™

cosT:

Henw closoly did vour final total costs

coifaspond to your expoctations at tha
colnning of b transaction?

GADER AGCURACY:

Henw well 0o you think the product’serios
dalivaerad matched vour order specifications
and quantity?

DELIVERY. TIMELIHESS:

Henw satigfied do wou fesl ahou the imelinsess
of the produstsevice delivery?

QILJALITY:

How safizfisd do wou fesl sboui the quality of
tha productesivice providad oy this company?

BUSINESE RELATIOMNS:
How gasy do ywou Lhink Ihis company is e de
business wilh?

PEASONNEL:

Hew sadlztiod de yvou foel about the attitude,
coudasy, and prolessicnallsm of his
company’s slaf?

CUSTOMER SUPPORT:

Heow satizfied do vou fesl about the customey
suppart vou receied from this company?

RESPONSIVEMESS:;

How responzive oo you think thiz cormpany
was 1o information requests, issues, or
prizhlems that arose in the course of 1he
tranzactinn?
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