	

Close-up views of Shop Small at work in Ripley, West Virginia
The decision to Shop Small can make a big difference to small locally owned businesses. 

Small businesses employ about half of the private workforce in the U.S. The same holds true in West Virginia, where small businesses account for more than 95 percent of all employers in the state. 

Can shopping small make a difference? Here’s what a sampling of business people from the community of Ripley, West Virginia, have to say.


[bookmark: _GoBack]During Small Business Saturday 2013, Casto’s Department Store business increased at least 35 percent. We were visited by many new customers, even some from other states. As a result of that Shop Small event, many of those new customers have become repeat customers, continuing to return and shop again.

· Ruth Kern, manager, Casto’s Department Store

Vail Furniture, the oldest independent furniture business in the United States, always participates in Small Business Saturday as a tool to market this business. Our customers are the lifeblood for this business. Celebrating a 170th anniversary – as we are in 2014 -- is huge. It would not be happening without the continued support of this community and loyal customers throughout the region. Professional design advice, free delivery and exceptional customer service are key to keeping customers coming back. Small Business Saturday is a tool designed to give businesses like ours a way to market to a much broader audience.

· Dave Lowry, manager, Vail Furniture


Small independent businesses and services such as “mom and pop” shops, doctors, dentists, lawyers, are the life blood of our West Virginia communities.  In Ripley, they keep our historic commercial district working at top speed. In a thriving six block radius, Ripley has something for everyone  -- home goods, clothing, jewelry, automobile sales and repair, pharmacy and medical supplies, printing services, banking and law services, Courthouse and licensing needs, home repair or building supplies, florists, gift shops, bed and breakfasts, the arts, the historic Alpine Theater, dance and martial arts studios, senior citizens services, post office, city hall, all of these and many more shopping and service opportunities. Ripley has it happening. Main Street Ripley, through partnership with the Main Street West Virginia program and the National Main Street program, is leading the drive.

· Sally Blessing, Board of Directors, Main Street Ripley
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