
BUSINESS ACCESS

Proprietary software perfectly crafted to empower network owners to 
maximize efficiencies, create seamless connectivity and monetize their 

network investment. All focused on driving revenue and creating an
 unparalleled Quality of Experience for the network’s end user.

Software Improvements that Move the Needle
With a history of software that connects companies with their network users through detailed 

reporting, easy navigation and an ecosystem of application partners, it’s hard to believe the BAP 

could get better. Your network users will now enjoy seamless roaming between areas and on 

repeat visits, through Connection Automation! 

Enhanced Channel Partnership with Nomadix
The strengthened affiliation between Single Digits and 
Nomadix puts customers in the best position for 
success due to the combined industry expertise and 
leading edge technology capabilities. Together, the 
companies are innovating together to resolve industry 
challenges.

Event Manager
This brand new tool allows non-technical, venue staff 
members to create events in an easy, quick, organized 
way to best satisfy the needs of an event or confer-
ence which was previously time consuming.

Turbo Charged Reporting Engine
Substantial improvements and innovations have been 
added to the heart of the reporting engine resulting in 
faster, more customizable, graphic reports.

New User Interface
A streamlined, modern user interface has been 
developed to enable faster navigation, more 
intuitive layout and a graphic dashboard. The 
mobile configuration deploys responsive 
design allowing for optimal viewing on 
smartphones and tablets.

Portal Manager
Customers and their local marketing teams 
can now use this new self-service, 
drag-and-drop portal creation system to 
create site specific portal experiences for 
authenticators on their networks.

Employee Device Manager
The deployment of 802.1x authentication 
allows network operators to create staff or 
frequent visitor profiles within the software that 
translate to the property and give access to a 
secure VLAN on-site.
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ABOUT US
Single Digits enables property owners to monetize their IP infrastructure with 
our managed services and Business Access Portal software. We cater to 
industries like hospitality, public venues, transportation, small box retail, 
mixed use and Class A office space. Single Digits supports over 2,500 
locations, and authenticates over 160,000 users at those properties daily. 
With this software update, Single Digits expands its leadership in network 
management and monetization.

ONE Ecosystem
• Secure APIs to introduce new services
• Roaming Partners, Loyalty Programs, Apps
• App Partners to Automate the Guest

Experience

PMS Guest Application
• Supports Multiple PMS Types
• Dynamic Billing
• Active In-Session Upgrade Mechanism
• Out-of-Band PMS Access
• Proactive PMS Interface Status Monitoring
• Cached Folio Database
• Authentication Bypass Mode
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SaaS Platform & WiFi Network Operator

Monitor & Trend Network Health
•Bandwidth Consumption, Tier Usage, Upgrades
• Collect And Analyze The Same Data Across

Specific Time Ranges
• Revenue Tracking
• Proactive Network Monitoring
• Property Zones
• Campaign Participation
• Measure Effectiveness of Monetization

Improve Connectivity With 
Deeper Network Integration
• Leverage Full Gateway, Switching, & WiFi

Authentication & Policy Controls through
Standards Based Control Plane Integration

• Implement Tailored Policies to Specific

Users, Groups and Personalize the

Experience by Leveraging Integration Points
Such as PMS and 3rd Party partners

NETWORK OPERATOR FEATURES:
Reliable NOC & Call Center Network Availability 24x7x365 White Label Services
Hardware Vendor Agnostic Proactive Network Monitoring Network Takeovers 

To request a demo, gather more information or determine if your network is a good �t for the Business Access 
Portal, we can be contacted as follows:

603-580-1539
INFO-US@SINGLEDIGITS.COM

Software Features:
Provisioning Accounting/Billing Usage & Revenue Reporting
Proactive Network Monitoring Guest Ticketing System


