H5 Powering your discovery.

H5’s Managed laaS
Exceed client expectations.

In the face of exploding client data volume, unpredictable eDiscovery
demands and increased security risk, maintaining a secure, cost-effective,
state-of-the-art litigation support infrastructure has become a serious
challenge for law firms. Outsourcing is one solution. But simply turning
over the eDiscovery process to a vendor sacrifices control, revenue
potential and a key source of differentiated value that firms can offer their
clients. An ideal solution would offer litigation support professionals full
control of these services within a secure, scalable and professionally
maintained infrastructure—without the upfront and ongoing software,
hardware and maintenance costs. That’s where H5 comes in.

> Increase competitive advantage, > Leverage expert support

reduce cost and risk
H5’s Managed laas clients also benefit from

H5’s Managed Infrastructure-as-a-Service (laa$S) around-the-clock support of H5's dedicated
provides law firms and their clients the ability to team of Relativity® Certified Administrators and
manage Relativity® hosting, processing, analytics eDiscovery experts. With more than 14 years

and assisted review without the burden of capital of hands-on experience supporting complex
expenditure and resource drain. The dollars saved litigation and highly sensitive investigations around
can be applied elsewhere to benefit your client the world, our team works consultatively with

and enhance your firm’s competitive advantage. each client to maximize the benefits of the laaS

offering in their own practice.
With H5’s laas, platforms and client data reside
within our SOC2 Certified data center, ensuring
compliance with the highest industry security
standards. You pay for only the infrastructure
you use, avoiding upfront hardware investments,
annual licensing requirements and software
maintenance fees. Investments are predictable,
an aspect of laaS that every constituent values.

Managed > Let H5 manage the risk while you reap the benefits:
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What’s ours is yours.

—» Managed laaS Benefits

Data Security

* CONTROL

Maintain hands-on control of secure
eDiscovery processing, hosting, analytics,
and assisted review applications at a
significant cost savings.

SECURITY

H5’s Soc2 Certified, state-of-the art data
center, ensures compliance with the
highest industry standards for security
without commensurate cost and
operational oversight.

SCALABLITY

Infrastructure that can grow as and
when necessary to scale to the litigation
support load.

.

* COST-REDUCTION

No hardware investments, no annual
licensing requirements and no software
maintenance fees. Costs are predictable
and constrained to actual use of the
environment.

EXPERTISE

24x7 project management and support by
H5’s Relativity Certified Administrators.

OVERFLOW SUPPORT

When the demands of your practice exceed
your team’s immediate capacity, you can
call upon our seasoned team of eDiscovery
project managers for temporary overflow
support.

Data security is
paramount at H5.
We’re proud to
offer our clients
the full scope of
security with data
managed within
our SOC2 Certified,
state-of-the-art
Digital Realty-based
data center.

(Data center specs
available on request.)

Make H5’s eDiscovery and search
expertise your own

In addition to the support of H5's Relativity Certified
Administrators, H5’s managed laaS clients have
direct access to H5’s industry-leading search
services. Available on demand and only as needed,
H5’s expert search services, including search-term
consultation, data reduction, key document
identification and related analyses are designed

to reduce costs defensibly while contributing

strategically to litigation and investigatory outcomes.

\PREMIUM HOSTING PARTNER

For more information about H5’s Managed laaS, contact us at info@h5.com or visit

our website at www.h5.com.
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