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Family Room Guestbook, presented by Keystone Business Services, Launches at Ronald McDonald Family Room® in Edward Hospital
Oak Brook, IL – April 13, 2015 – Keystone Business Services (Keystone) announced today the official launch of Family Room Guestbook, a new app, to be used by Ronald McDonald Family Room in Edward Hospital. This browser-based app allows staff and volunteers to register and check-in patients and families that visit the Family Room.
The Family Room serves as a haven of respite and hospitality to families whose children are in treatment. The Family Room includes two sleep rooms with private bathrooms, a playroom for patients and siblings, a kitchenette, dining tables, television area, two computer stations and multiple sitting areas.
Keystone has been a longtime supporter of the Family Room, including providing a monthly meal donation and sponsoring the annual Uncork Your Support event. Jessica Jozwiak, the wife of Keystone Founder Eric Jozwiak, is a lead volunteer, Community Council Chair and Uncork Your Support Co-chair for the Family Room and came up with the idea for the app after noting how the check-in process was inefficient. Volunteers previously would check-in each family on paper and then later manually enter the data into the system.   
Keystone worked directly with Family Room employees to create an app which is compatible with multiple devices and integrated with the existing Family Room database. “We were very excited to work on this project,” said Eric Jozwiak. “It was a great opportunity to utilize our technology skillset to help the Family Room become more efficient. They do such great work in providing hope and hospitality to the families in the community.” 
The app will also provide more accurate data analysis allowing the Family Room staff to ensure coverage at peak visiting hours throughout the day. Brittany Rhyne, the Family Room Senior Manager is excited to get the volunteers and staff trained on the app. “The Family Room Guestbook will allow us to collect data more efficiently, track trends and use that data to provide the best experience for our families.”
Both Jozwiak and Rhyne see this as a pilot program and has the potential for expansion to Ronald McDonald Family Rooms nationwide. 
About Keystone Business Services
Headquartered in Chicago, with an additional office in Charlotte, N.C., Keystone Business Services specializes in cloud computing to help mid-market companies improve their business operations; expert service and attention to clients sets us apart. From discovery, analysis and development to implementation and post-launch optimization, Keystone designs entity-specific solutions to help clients achieve their business objectives. Forbes Magazine named Keystone one of the Top 100 Lead Response Companies in 2012. www.keystonebusinessservices.net
About Ronald McDonald House Charities® of Chicagoland and Northwest Indiana (RMHC®-CNI)
RMHC-CNI is an independent not-for-profit 501(c)(3) organization whose mission is to care for families of children with complex medical needs by providing a ‘home away from home’ while their child is being treated in the hospital.  Every night, 153 families heal together because of the comfort, compassion and community at five area Ronald McDonald Houses® and three Ronald McDonald Family Rooms®.  That’s 43,000 nights each year where RMHC-CNI families are able to stay close to their child, helping them to heal faster and saving them over $7 million in hotel costs.  We are located near Advocate Children's Hospital, Loyola University Medical Center, University of Chicago Comer Children's Hospital, Ann & Robert H. Lurie Children's Hospital of Chicago, Edward Hospital in Naperville and Central DuPage Hospital.  For more information visit www.RonaldHouseChicago.org. RMHC-CNI is rated as BBB Accredited Business & Four Star Charity Navigator. Stay connected - Facebook, Twitter, YouTube, Instagram.


