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UPS Battery Replacement in a Box

Power protection customers can now gain access to a fast, unique and cost-effective UPS (uninterruptible power supplies) battery replacement service. It has been launched by specialist power protection and energy management reseller Critical Power Supplies.

Available to customers across the UK and Northern Ireland, the service is being offered as a standalone package or part of an emergency, standby or preventative maintenance plan. The battery replacement service incorporates the latest recycling techniques, standards and products and provides cashback* for recycled batteries.

Alongside supplying power critical and energy management products, Critical Power Supplies has become renowned for putting together packages that directly address customer needs in terms of response and affordability. UPS battery replacement is one of the most pressing because UPS batteries provide the lifeblood, in terms of emergency standby electricity of every power protection installation. They are also one of the most common causes of failure. 

“Today’s UPS batteries are extremely robust and reliable but, like all batteries, they are consumables and have a finite life.” Stated Jason Koffler, founder and managing director of Critical Power Supplies.  “There are the odd one or two that fail for other reasons before their expected end of life and when batteries do break down (for whatever reason), sourcing replacements can be difficult and expensive for customers. 

However, our whole business ethos is built around ‘readiness’ and responding to emergencies. We’ve put together this battery replacement package – Battery Replacement Service in a Box – we’re calling it, in order to make the process quick, easy and affordable. All customers have to do is make one phone call and we do the rest.” 

Critical Power Supplies is also offering battery replacement within maintenance contracts and remote monitoring plans. Maintenance plans are completely customisable, to suit the needs of every customer, and can be paid for monthly by standing order, quarterly, six-monthly or annually. Discounts are available (depending on the type of contract) and contracts cover all products including cooling, UPS, generators, PDUs, voltage optimisers, switchgear and so on. 

Maintenance contracts can include industry-leading remote monitoring but as standard they cover the following checks.
      
· Bi-annual or annual check.
· Monthly checks according to ISO27001 (provided by a professionally trained UPS maintainer such as Critical Power Supplies).
· UPS status check.
· Cabinet inspection and fans checked for fault-free operation.
· Log and record readings and check parameters of: 
· • UPS input
· • Amperage
· • Reserve input
· • Rectifier output
· • Battery charger float
· • Inverter output
· Visual inspection of equipment (checking for loose connections, burned insulation or other signs of wear).
· Visual check for liquid contamination from batteries and capacitors.
· Clean and vacuum UPS equipment enclosures.
· Check and record battery charge rate.
· Adjust for proper output voltage.
· Check proper operation of LEDs and lamps.
· Verify metering display is accurate.
· Check internal power supplies.
· Record event memory logs.
· Test UPS transfer switches, circuit-breakers and maintenance bypasses.
· Conduct thermal imaging scans of electrical connections to ensure all are tight and not generating heat.
· Provide a complete operational test of the system, including a monitored battery rundown test to determine if any battery strings or cells are nearing the end of their operational life.

Customers can find out more about Critical Power Supplies’ Battery Replacement or Maintenance and Monitoring Services by clicking these links. Visit the website: www.criticalpowersupplies.co.uk or call sales on: 0800 978 8988.

*Depending on the weight of products recycled through Critical Power Supplies.
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