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What practices are sharing about their 
experience with Visual Clinic® 

“Visual Clinic has been transformational. The system 
has improved efficiency and reduced wait times.” 
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Nancy Persons
Technician Leader, MERSI

“We eliminated back-ups because Visual Clinic 
provides a real-time, 360 degree view of patient flow.” 

Scott Evans, MBA, COE 
Chief Operating Officer, MERSI

“Patients' comment on how quickly and smoothly their 
visits have been.” 

Charles Collins, MD
Owner/Ophthalmologist, Eye Care of Rhode Island

“Powerful process improvement tool.” 


