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Grant Project Outcomes Assessment 
The Eden Alternative, PO # 3409019413  

“Creating a Culture of Person-Directed Dementia Care, Phase I” 

 
 

Phase I Project Purpose 

 

“Creating a Culture of Person-Directed Dementia Care” has a project goal to support the 

continued reduction of antipsychotic medications through person-directed care practices 

that redefine perceptions of and approaches to dementia care.  Choice, dignity, self-

determination, and purposeful living are core person-directed values highlighted in 

regulatory actions, such as the MDS 3.0, the QIS survey process, as well as the CMS 

initiative to reduce the use of antipsychotic medications.  Person-directed care is 

structured around the unique needs, preferences, and desires of the individual.  Through 

this approach, decisions, and actions around care honor the voices and choices of those 

accepting care and the people closest to them.  Person-directed care education that 

engages different stakeholders, such as employees in different roles, family members, and 

the residents themselves, provides a solid foundation for the sustained and successful 

reduction of antipsychotic medication use over time through non-pharmacological means.   

 

Through person-directed concepts and practical tools, nursing home staff involved in 

Phase I were empowered to engage other stakeholders in the reduction of antipsychotic 

use, while improving quality of life and quality of care for those they support. To help 

meet federal requirements, this project promotes an approach to care for those living with 

dementia that moves beyond the symptom (challenging behaviors) to identify the unmet 

needs that cause distress and subsequent medication use.  

 

 

 

Expected vs. Actual Outcomes for Phase I 

Our expected outcomes for our Phase I Project included the following: 
 

1. Between September 1, 2014 and June 30, 2015, between 400 and 600 nursing 

home employees will participate in Dementia Beyond Drugs training in the State 

of Oklahoma.  

 

Actual Outcome: We had a total of 350 participants from Oklahoma nursing 

homes. Therefore, we trained 50 participants fewer than our proposed 

participation range. Prior to the training events, we had a total of 597 

registrants.  However, a total of only 350 people actually participated across all 

three events, (156 in Oklahoma City, 157 in Owasso, and 37 in Enid – and a total 

of 247 no shows). We believe that it’s worth noting that during the week of both 

the Oklahoma City and the Owasso events, there was severe weather in the form 

of tornadoes and flooding in both areas. This severe weather likely resulted in a 

significant number of cancellations. Please refer to Attachment B for registration 

details.  This report reflects registration/participation for nursing home 
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employees only. We also question whether or not participants value a funded 

training less (which is at no cost to them) less than one where they have “skin in 

the game.” Should Phase II be funded, we are considering a potential deposit 

request at the time of registration.  This deposit would be refunded at the end of 

the project, provided participants fulfill all participation expectations. We have 

learned that there is a precedent for this approach in other states.  

 

 

2. Between September 1, 2014 and June 30, 2015, up to 50 surveyors and 

ombudsmen will participate in Dementia Beyond Drugs training in the State of 

Oklahoma.   

 

Actual Outcome: We had 46 ombudsmen/surveyors participate in the training.  

Therefore, we met our expected outcome of up to 50 ombudsmen/surveyors 

participating.  Please refer to Attachment C for details. This report reflects 

registration/participation for state ombudsmen/surveyors. 

 

Even though the grant was written to accommodate registration for only up to 50 

ombudsmen/surveyors, we had many more interested in participating in the 

training.  When demand exceeded the available seats for this group of 

participants, we contacted the surveyor agency directly and asked that they 

prioritize who should attend. We were pleased to see the high interest from state 

ombudsmen and surveyors. 

 

 

3. By the end of the grant period, the project will help effect a 5% overall shift 

toward person-directed perceptions of, and approaches to, dementia care. 

 

Actual Outcome: We are pleased to report that our evaluation process reveals 

that participants experienced an overall 9% shift toward person-directed 

perceptions of and approaches to, dementia care, which is nearly double our 

proposed outcome of a 5% overall shift in this direction.  Please refer to 

Attachment F, specifically the page entitled “Average Score Core Improvement.” 

Specific data for each of the three events can be found in Attachments G, H, and I.   

 

For additional information and notable data points in our evaluation reports, 

please read the information to follow, regarding the pre/post test process. 

 

 

Methodology for Assessing Overall Shift toward Person-Directed Perceptions 

Participants were given a series of survey questions before (pre-test) and after (post-test) 

the training events. Please refer to Attachments D and E to see samples of both the pre-

test and the post-test.   
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Participants answered on a scale of strongly disagree, disagree, neutral, agree, and 

strongly agree. Average scores are calculated by assigning the following values: Strongly 

Agree = 100; Agree = 75; Neutral = 50; Disagree = 25; Strongly Disagree = 0. Thus, all 

average scores are weighted, so that the more respondents agree, the higher the score. It 

should be noted, however, that some questions were intended to show movement towards 

Disagree and Strongly Disagree. Taking this into account, the National Research 

Corporation (NRC), our objective, third-party evaluator, found the average percent 

change for all question scores and used that to calculate the overall change in perception.  

 

As with any survey process, there is a margin of error.  NRC is confident that the margin 

is so small that the data is reliable.  

 

 

Overall Observations 
Overall, the results indicate that on all survey questions, training participants’ perceptions 

were moved in the right direction.  The trend between pre and post-tests was generally in 

the direction of a more confident response (i.e. neutral moved toward “Agree” and 

“Agree” moved closer to “Strongly Agree”). In most cases we also saw a moderate 

decrease in strong negative responses. For example in Q 22 there was a 1-2% change in 

the Disagree and Strongly Disagree responses, along with a notable shift from the Neutral 

and Agree responses to Strongly agree. 

 

Questions Q4, Q8, Q9, Q20, and Q25 were all intended to evoke a shift towards 

disagreement. In these cases, we took questions that represented institutional attitudes 

and looked to see if the experience of the training would prompt an answer of “Disagree” 

or “Strongly Disagree.”  Overall, these desired shifts were achieved. 

 

Finally, while there were some survey questions that elicited significant shifts in response 

(Q10 for example), respondents were generally already in agreement with many of the 

perceptions being tested in the survey. Thus small changes, while not visually obvious in 

the report, are still significant.  For example, in Q14, the four-point shift, when the pre-

test average was already 90, is significant. 

  

 

Notable Shifts in the Data  

To see questions in their entirety, refer to the Sample Pre and Post Tests (or Attachments 

D and E).  Refer to the section entitled “Average Core Score Improvement” in the 

Aggregate Report from NRC (Attachment F) for more information about the following 

observations.) 

 

Questions Q4, Q20, Q25 reveal a significant shift away from institutional ways of 

thinking about dementia care to an approach that is more person-directed. These are 

important, as they show a direct reversal in many cases of people’s previously held 

beliefs. Q4 is important because the question is medically and factually actuate. 

However, through the course of the training, participants’ perceptions of dementia shifted 

in such a way that, in the end, they no longer see it purely in the medical sense, 
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perceiving the experience of dementia more expansively and as much more than just 

decline and a disease process alone.  

 

Q25 is not only an indicator of changing perceptions, but also demonstrates new training 

and skills acquired. Q25 shows positively that participants walked away with the sense 

that they could handle delusions/ hallucinations with something other than 

medication. This shows that their perceptions were changed (i.e. that “so-called” 

behaviors are likely caused by an underlying factor or unmet need) and it shows 

confidence in the training and skills they received (i.e. implementing non-

pharmacological solutions). 

 

Additionally, Q20 reveals participants’ new awareness that an over-emphasis on safety 

can interfere with someone’s sense of well-being. During the training, participants 

explore the potential for “surplus safety,” which implies that the balance between upside 

and downside risk can be upset to the degree that opportunity for new experiences is 

greatly inhibited.  This negatively impacts quality of life and peace of mind and could 

result in unrest and discontent for the individual living with dementia.  

 

Questions Q7, and Q5 both represent a strong shift in perspective. The shift captured in 

Q5 is very much tied to that associated with Q4 (moving away from the notion that 

dementia is just a progressive, irreversible, and fatal disease process.) When participants 

begin to understand that people living with dementia are still able to learn, grow, and give 

as well as receive, they open to more creative ways to respond to and  interact with those 

who live with dementia, that specifically enhance overall well-being (which involves a 

sense of identity, connectedness, security, growth, autonomy, meaning, and joy).  By 

addressing these seven domains of well-being, care partners are better prepared to 

respond to unmet needs, which are often at the root of certain reactions and responses and 

can lead to unnecessary use of medication. 

 

Q21 reflects an awareness of new tools that can enhance well-being for someone living 

with dementia. This question shows an almost 20 point shift, indicating that most people 

realized by the end of the training that there is always an underlying cause that can be 

assessed.  In turn, unnecessary use of medication can again be reduced. 

 

 

Long-Term Impact and Sustainability of Phase I Activities 

When polled about whether Dementia Beyond Drugs training provided the tools and 

insight to improve care for individuals living with dementia, the vast majority of 

participants responded “Definitely.” We estimate that thousands of residents will reap the 

benefits of this training and its associated materials, given the participation of 121 

nursing homes from around the state.  This does not include the future residents who 

will be welcomed into these homes over time, who will benefit from the person-directed 

practices developed through this project’s educational component. Additional long-term 

impacts may include, but are not limited to: 1) The Implementation Protocol and Hand in 

Hand Crosswalk Tool (both distributed in hard copy to each participant at the training), 

as well as the application of new person-directed, dementia care skills can be 
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disseminated throughout each organization, utilized, and maintained over time;  2)The 

Eden Alternative Domains of Well-Being can be applied over time to frame 

conversations addressing challenges faced by those who live with dementia and their care 

partners; 3) Participating residents and family members can help infuse new concepts into 

the admission and employee orientation  processes; 4) Periodic formal review involving 

all stakeholders can help identify and remove potential barriers to application of the 

skills; and 5) Tools, strategies, and implementation protocols developed during the 

project can be internally replicated repeatedly on several levels. 

 

We also plan to send a follow up email to training participants by July 15, 2015, 

providing them with electronic versions of the Implementation Protocol, the Hand  in 

Hand Crosswalk Tool, and our white paper detailing application of the Eden Alternative 

Domains of Well-Being entitled “Revolutionizing the Experience of Home by Bringing 

Well-Being to Life.”  This will hopefully remind participants of what they have, offer the 

material in another format, and remind them to put these tools to use. 
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Grant Project Process Review 
The Eden Alternative, PO # 3409019413  

“Creating a Culture of Person-Directed Dementia Care, Phase I” 

 

At the end of our Phase I Project, team members came together and brainstormed what 

aspects of our process really worked and what could use improvement.  This is a living 

document that we intend to develop further over time.  Below, we’ve provided a detailed 

exploration of what we’ve considered so far about the project process.  “What Worked” 

essentially reflects some of the process strengths that we are prepared to build on for the 

proposed Phase II of our project, should funding be approved.  “Lessons Learned” 

captures those matters needing adjustment, as well as specific suggestions for refining 

them. 

 

What Worked Lessons Learned 

 

Locating two of the events in Oklahoma City 

and Tulsa/Owasso ended up working well. 

 

Working toward a crystal clear description of 

expectations for project partners helped a lot. 

 

Limiting registration to funded participants 

through the use of an access code for qualified 

registrants. 

 

Verifying each funded registrant through 

confirmation that his/her place of employment 

could be found on the list of potentially 

qualified organizations. Increasing the number 

of verifications as we got closer to an event 

worked well too. 

 

The informational webinars were a nice, 

personal touch and handy to include the 

recording links in promotional materials going 

forward. 

 

Creating an articulated promotion schedule 

with our project partner was good.  

 

Use of multiple table guides/facilitators really 

helped.  We were able to more effectively 

support small group exercises effectively.  

Plus, they supported other processes, such as 

evaluation, materials distribution, registration 

support, and sign-ins. 

 

 

 

 

We didn’t need three locations for training.  

Enid enrollment was staggeringly low from the 

beginning.  When we reached out to 

participants, we learned that many who lived 

closer to Enid were planning attending training 

in Oklahoma City or the Tulsa area. 

 

We need to find better ways to distribute the 

access code, so that we get it to as many 

eligible people as possible without giving it to 

ineligible people inadvertently. 

 

We need to use a separate registration for each 

event, so registrants only get information about 

their specific training event. 

 

We need to find more creative ways to promote 

the informational webinars and feature satisfied 

participants from Phase I in the webinars for 

Phase II. 

 

We could use some more training and 

coordination of the table guides prior to the 

events so they are fully prepared for their role. 

 

When we set up the registration process, all 

new registrations should be designated as 

“pending status” until eligibility is verified. We 

should then confirm each registration with a 

package of information about the event. 
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We had more surveyors/ombudsmen interested 

in the opportunity than we had seats for. 

Contacting the survey agency directly and 

requesting they prioritize who should attend 

was a smart solution.  The survey agency gave 

us positive feedback for taking this approach. 

 

It makes a difference to have the same 

OFMQ/EA representatives at each location. 

 

Organization of materials for facilitators/table 

guides was excellent and helped save time.   

 

Hiring a resource to call eligible nursing homes 

was essential to reach organizations not yet 

registered, because so many of them had not 

yet seen promotional materials for whatever 

reason. 

 

It was helpful to create and provide template 

promotional materials for our project partners. 

 

 

 

 

We should use a separate registration type for 

ombudsman/surveyors, which would allow us 

to put in a registration cap as needed.  

 

Email blasts from OFMQ and the State Health 

Department achieved the best results (better 

than those initiated by our organization). If 

Phase II is approved, we should request more 

email activity to support registration from both 

of these partners. 

 

Make sure we have totally current and updated 

registration lists on the first day of each 

training event to use for the sign in process. 

 

Need to look at the process for signing people 

in and out each day at training to make sure it 

is quick, efficient, and we get everyone. 

 

 

 

 

 

 
 

 



Total Requested Funding 273,650$     273,650$     

273,650.00$   Q1 Dec Jan Feb March April May June July Total

Grant OrderGrant Category Used 171,318.38$   Invoiced PAID 239.81$    383.70$    812.60$     2,126.79$    9,324.84$    3,417.66$     150,559.60$     4,453.38$    $171,318

PHASE 1 Total Budget By Category Left 102,332$     30-Nov-2014 31-Dec-2014 31-Jan-2015 28-Feb-2015 31-Mar-2015 30-Apr-2015 31-May-2015 30-Jun-2015 31-Jul-2015

a. Personnel All EA Staff 9,526$           9,526.00 Budget $9,526 Budget

Total Personnel 9,526$     0.00 Actual Invoiced 215.00$    344.00$    606.00$     1,801.00$    582.50$    1,418.50$     3,962.50$     596.50$    $9,526 Actual

b. Fringe Fringe Benefits 1,099$           1,099.30 Budget $1,099 Budget

Total Fringe Benefits 1,099$     -0.30 Actual 24.81$    39.70$    69.93$     207.84$    67.22$    163.69$     457.27$     68.84$    $1,099 Actual

c. Travel/TrainingVenue 5,092$           5,092.00 Budget $5,092 Budget

0.00 Actual 5,092.00$     $5,092 Actual

c. Travel/TrainingEvent Mgt Travel 3,000$     2,195.65 Budget $3,000 Budget

804.35 Actual 2,117.45$     78.20$    $2,196 Actual

Travel/TrainingCourse Content 130,200$     70,000.00 Budget $130,200 Budget

Total Travel/Training 138,292$     60,200.00 Actual 70,000.00$     $70,000 Actual

e. Supplies DBD Books 14,322$         7,119.00 Budget $14,322 Budget

7,203.00 Actual 7,500.00$    (381.00)$     $7,119 Actual

e. Supplies Training Materials per person 12,369$     3,633.64 Budget $12,369 Budget

8,735.36 Actual 475.00$    3,158.64$     $3,634 Actual

e. Supplies Training Supplies per Team 1,200$     576.76 Budget $1,200 Budget

623.24 Actual 351.81$     224.95$     $577 Actual

e. Supplies Ship Training Materials 2,279$     1,987.01 Budget $2,279 Budget

291.99 Actual 775.00$     1,212.01$    $1,987 Actual

e. Supplies Ship Training Supplies 105$     0.00 Budget $105 Budget

105.00 Actual $0 Actual

e. Supplies Return Shipment boxes (supplies/extras) 300$     0.00 Budget $300 Budget

300.00 Actual $0 Actual

Supplies Fulfillment 240$     240.00 Budget $240 Budget

Total Supplies 30,815$     0.00 Actual 240.00$     $240 Actual

f.
Contractual

HPP- Publisher Licensing Fees- 12% of DBD 

revenue minus books 15,624$     8,400.00 Budget $15,624 Budget

7,224.00 Actual 8,400.00$     $8,400 Actual

f. Contractual Master Educator Travel 3,000$     2,879.69 Budget $3,000 Budget

120.31 Actual 2,879.69$     $2,880 Actual

f. Contractual Master Educator (Al Power) 15,000$     15,000.00 Budget $15,000 Budget

0.00 Actual 15,000.00$     $15,000 Actual

f. Contractual Facilitators 24,000$     22,000.00 Budget $24,000 Budget

2,000.00 Actual 22,000.00$     $22,000 Actual

f. Contractual Facilitator Travel (use local as available) 19,200$     8,818.39 Budget $19,200 Budget

10,381.61 Actual 8,320.56$     497.83$    $8,818 Actual

f. Contractual Evaluation Process NRC 2,000$     2,442.50 Budget $2,000 Budget

-442.50 Actual 442.50$     2,000.00$    $2,443 Actual

h. Contractual Comp for PR through OKFMC 9,600$     6,000.00 Budget $9,600 Budget

Total Contractual 88,424$     3,600.00 Actual 6,000.00$     $6,000 Actual

h. Other Audio/Visual for on-site training 1,500$     1,500.00 Budget $1,500 Budget

0.00 Actual 1,500.00$     $1,500 Actual

h. Other Registration System Fee Live DBD 2,194$     1,924.27 Budget $2,194 Budget

269.73 Actual 117.95$    623.45$    872.83$     310.04$     $1,924 Actual

Other Public Relations- Marketing of events 1,800$     884.17 Budget $1,800 Budget

Total Other 5,494$     915.83 Actual 136.67$     76.67$    610.83$     60.00$     $884 Actual

273,650$     

Invoicing Schedule

ATTACHMENT A





350 Total All Events PO# 3409109413

Status QTY Last Name First Name Job Title Company/Organization FUNDED Registration Registration Date

Confirmed 1 Adams Maygan Unknown Hillcrest Manor FUNDED - May 18 – 19 - Owasso 6/3/2015 8:56:00

Confirmed 1 Ashwill Becky Activity Assistant Saint Simeon's FUNDED - May 18 – 19 - Owasso 4/20/2015 15:53:00

Confirmed 1 Barley Jeana Administrator Higher Call Nursing Center FUNDED - May 18 – 19 - Owasso 2/25/2015 11:07:00

Confirmed 1 Bartlett Rich Administrator Wildwood Care Center FUNDED - May 18 – 19 - Owasso 4/10/2015 10:09:00

Confirmed 1 Barwick Sheila RN, DON Colonial Terrace Care Center FUNDED - May 18 – 19 - Owasso 3/5/2015 10:13:00

Confirmed 1 Bates Betty PHS/LTC RN OSDH FUNDED - May 18 – 19 - Owasso 3/27/2015 9:32:00

Confirmed 1 Beare Patricia LPN/Charge Nurse Heritage Villa Nursing Center FUNDED - May 18 – 19 - Owasso 4/21/2015 15:49:00

Confirmed 1 Beck Londa nurse Baptist Village of Owasso FUNDED - May 18 – 19 - Owasso 3/25/2015 15:44:00

Confirmed 1 Bell Shelly Social Services Director Green Country Care Center FUNDED - May 18 – 19 - Owasso 3/23/2015 11:10:00

Confirmed 1 Bennett Waynetta Administrator Walnut Grove Living Center FUNDED - May 18 – 19 - Owasso 3/24/2015 12:35:00

Confirmed 1 Birkenholtz Joanna Administrator Green Country Care Center FUNDED - May 18 – 19 - Owasso 3/18/2015 12:07:00

Confirmed 1 Black Kathy Administrator York Manor Care Center FUNDED - May 18 – 19 - Owasso 4/27/2015 13:12:00

Confirmed 1 Bomar Valerie Administrator The Gardens FUNDED - May 18 – 19 - Owasso 2/24/2015 11:12:00

Confirmed 1 Brasel Ronald LPN/Charge Nurse Heritage Villa Nursing Center FUNDED - May 18 – 19 - Owasso 4/21/2015 15:52:00

Confirmed 1 Byfield Thersa RN Eastgate Village LLC FUNDED - May 18 – 19 - Owasso 6/3/2015 8:53:00

Confirmed 1 Clark Summer MDS Coordinator/ADON New Hope Retirement FUNDED - May 18 – 19 - Owasso 3/19/2015 12:57:00

Confirmed 1 Coble Aleshia Director of Nursing The Villages at Southern Hills FUNDED - May 18 – 19 - Owasso 5/5/2015 11:31:00

Confirmed 1 Coburn Colin Admin Consultant Cox Retirement/Senior Suites FUNDED - May 18 – 19 - Owasso 5/13/2015 12:18:00

Confirmed 1 Coffey Codi Social Services/Activity Director Betty Ann Nursing Center FUNDED - May 18 – 19 - Owasso 4/2/2015 9:18:00

Confirmed 1 Cooper Melanie Director of Nursing Arbor Village Nursing and Rehabilitation Center FUNDED - May 18 – 19 - Owasso 3/12/2015 11:27:00

Confirmed 1 Couch Dorothy LPN Sequoyah East Nursing Center FUNDED - May 18 – 19 - Owasso 5/6/2015 16:07:00

Confirmed 1 Davis Dora (DJ) Staff Education Coordinator Montereau, Inc FUNDED - May 18 – 19 - Owasso 4/16/2015 10:52:00

Confirmed 1 Davis Shelbi CNA Boyce Manor FUNDED - May 18 – 19 - Owasso 5/13/2015 9:58:00

Confirmed 1 Dean Stephanie LPN Sequoyah East Nursing Center FUNDED - May 18 – 19 - Owasso 5/6/2015 16:02:00

Confirmed 1 Deaver Sharon DON Wildwood Care Center FUNDED - May 18 – 19 - Owasso 4/14/2015 13:44:00

Confirmed 1 DeGraaf Jamie RN DON Miami Nursing Center FUNDED - May 18 – 19 - Owasso 3/31/2015 10:45:00

Confirmed 1 Dickie Steve CEO Oklahoma Methodist Manor FUNDED - May 18 – 19 - Owasso 4/8/2015 16:06:00

Confirmed 1 Dininger Kathy Clinical Health Facility Surveyor Oklahoma State Department of Health FUNDED - May 18 – 19 - Owasso 3/26/2015 13:09:00

Confirmed 1 Dyson Julie Administrator Tulsa Nursing Center FUNDED - May 18 – 19 - Owasso 4/13/2015 13:48:00

Confirmed 1 Dzul-Garcia Jose Administrator Colonial Manor Nursing Home FUNDED - May 18 – 19 - Owasso 4/10/2015 12:39:00

Confirmed 1 Eckerd Kristina Administrator autumn wood FUNDED - May 18 – 19 - Owasso 5/12/2015 18:59:00

Confirmed 1 Evans Elaine State Ombudsman Grand Gateway AAA FUNDED - May 18 – 19 - Owasso 3/2/2015 16:38:00

Confirmed 1 Everett Trish LPN, Household Coordinator Oklahoma Methodist Manor FUNDED - May 18 – 19 - Owasso 4/8/2015 16:13:00

Confirmed 1 Ferguson Karen Unknown Saint Simeon's FUNDED - May 18 – 19 - Owasso 4/20/2015 16:10:00

Confirmed 1 Fletcher Mary Administrator Eastgate Village LLC FUNDED - May 18 – 19 - Owasso 4/13/2015 15:08:00

Confirmed 1 Galvan Bonnie DON Senior Suites Healthcare FUNDED - May 18 – 19 - Owasso 3/11/2015 13:41:00

Confirmed 1 Garcia Yoena CNA Saint Simeon's FUNDED - May 18 – 19 - Owasso 4/20/2015 16:13:00

Confirmed 1 Garner Amber ADON Medicalodges Dewey FUNDED - May 18 – 19 - Owasso 3/2/2015 15:16:00

Confirmed 1 Garrison Rachel Nursing Office Manager Baptist Village of Owasso FUNDED - May 18 – 19 - Owasso 2/25/2015 15:00:00

Confirmed 1 Garson Randi LPN/MDS Heritage Villa Nursing Center FUNDED - May 18 – 19 - Owasso 4/21/2015 15:54:00

Confirmed 1 Gibson Beth RN Eastgate Village LLC FUNDED - May 18 – 19 - Owasso 6/3/2015 8:54:00

Confirmed 1 Gilmore Melvine Restgorative Therapy Boyce Manor FUNDED - May 18 – 19 - Owasso 5/13/2015 9:53:00

Confirmed 1 Gourd Pam Registered Nurse Saint Simeon's FUNDED - May 18 – 19 - Owasso 4/20/2015 16:06:00

Confirmed 1 Gray Paula LPN Cedarcrest Care Center FUNDED - May 18 – 19 - Owasso 4/10/2015 12:17:00

Confirmed 1 Gushee Wade Administrator Barnsdall Nursing Home FUNDED - May 18 – 19 - Owasso 3/5/2015 10:31:00

Confirmed 1 Haas Angela Administrator Willowhaven FUNDED - May 18 – 19 - Owasso 4/29/2015 12:02:00

Confirmed 1 Hallagin Sheila RN/DON Barnsdall Nursing Home FUNDED - May 18 – 19 - Owasso 3/5/2015 10:24:00

Confirmed 1 Hammer Dana Assistant DON Montereau, Inc FUNDED - May 18 – 19 - Owasso 4/16/2015 10:51:00

Oklahoma Dementia Beyond Drugs Training

1 of 12

Attachment B: Nursing Home Employee Attendance



350 Total All Events PO# 3409109413

Status QTY Last Name First Name Job Title Company/Organization FUNDED Registration Registration Date

Oklahoma Dementia Beyond Drugs Training

Confirmed 1 Hanna Kathryn Office Parkhill North Nursing Home FUNDED - May 18 – 19 - Owasso 3/30/2015 10:24:00

Confirmed 1 Hansell Sheryl Dietary Coordinator Franciscan Villa FUNDED - May 18 – 19 - Owasso 5/1/2015 11:02:00

Confirmed 1 Harless Amanda LPN Skiatook Nursing Home, LLC FUNDED - May 18 – 19 - Owasso 4/29/2015 20:14:00

Confirmed 1 Harper Merrideth Administrator Senior Suites Healthcare FUNDED - May 18 – 19 - Owasso 3/11/2015 13:37:00

Confirmed 1 Harrison Gemma Activities/Social Service MeadowBrook Nursing Center FUNDED - May 18 – 19 - Owasso 4/6/2015 15:29:00

Confirmed 1 Hart Jo Ann ADMINISTRATOR Haskell Care Center FUNDED - May 18 – 19 - Owasso 4/13/2015 14:27:00

Confirmed 1 Hicks June RN Colonial Terrace Nursing Center FUNDED - May 18 – 19 - Owasso 4/2/2015 19:08:00

Confirmed 1 Hider Kathy LPN/Charge Nurse Heritage Villa Nursing Center FUNDED - May 18 – 19 - Owasso 4/21/2015 15:50:00

Confirmed 1 Hightower Joyce Regional Director New Hope Retirement FUNDED - May 18 – 19 - Owasso 3/19/2015 13:03:00

Confirmed 1 Hightower Gary Administrator Maplewood Care Center FUNDED - May 18 – 19 - Owasso 3/20/2015 11:57:00

Confirmed 1 Hilton Shelly Administrator Windridge Nursing and Rehabilitation center FUNDED - May 18 – 19 - Owasso 3/31/2015 10:45:00

Confirmed 1 Hobbs Jeanan Administrator Parkhill North Nursing Home FUNDED - May 18 – 19 - Owasso 3/30/2015 10:21:00

Confirmed 1 Hoffman Marie Activity Director Franciscan Villa FUNDED - May 18 – 19 - Owasso 5/12/2015 11:38:00

Confirmed 1 Holder Sandy Unknown Mitchell Manor Convalescent Home LLC FUNDED - May 18 – 19 - Owasso 3/24/2015 9:57:00

Confirmed 1 Hunt Deborah Clinical Health Facility Surveyor Oklahoma State Dept of Health FUNDED - May 18 – 19 - Owasso 3/24/2015 10:09:00

Confirmed 1 Hutcheson Kim ADON Windridge Nursing and Rehabilitation center FUNDED - May 18 – 19 - Owasso 6/3/2015 9:00:00

Confirmed 1 James Elizabeth CMA Mitchell Manor Convalescent Home LLC FUNDED - May 18 – 19 - Owasso 3/24/2015 10:05:00

Confirmed 1 James Elizabeth Activity Director Colonial Terrace Care Center FUNDED - May 18 – 19 - Owasso 5/15/2015 9:02:00

Confirmed 1 Johnson Mashelle ADON Montereau, Inc FUNDED - May 18 – 19 - Owasso 3/6/2015 11:16:00

Confirmed 1 Johnson Renee Ombudsman Supervisor KEDDO Area Agency on Aging FUNDED - May 18 – 19 - Owasso 3/18/2015 11:55:00

Confirmed 1 Johnson Jonnita Administrator Miami Nursing Center FUNDED - May 18 – 19 - Owasso 3/31/2015 10:43:00

Confirmed 1 Johnson Melissa Administrator Skiatook Nursing Home, LLC FUNDED - May 18 – 19 - Owasso 4/3/2015 8:52:00

Confirmed 1 Johnson Angie Registered Nurse Saint Simeon's FUNDED - May 18 – 19 - Owasso 4/20/2015 15:58:00

Confirmed 1 Kay Sandra Administrator Arbor Village Nursing and Rehabilitation Center FUNDED - May 18 – 19 - Owasso 3/12/2015 11:17:00

Confirmed 1 Kelly Colleen CNA/CMA Rolling Hills Care Center FUNDED - May 18 – 19 - Owasso 3/23/2015 13:31:00

Confirmed 1 Kent Cari CMA Mitchell Manor Convalescent Home LLC FUNDED - May 18 – 19 - Owasso 3/24/2015 10:07:00

Confirmed 1 Kinsey Kelly SSD The Oaks Healthcare FUNDED - May 18 – 19 - Owasso 4/6/2015 11:42:00

Confirmed 1 Knox Jill MDS Coordinator Cedarcrest Care Center FUNDED - May 18 – 19 - Owasso 4/10/2015 12:19:00

Confirmed 1 Kreps Julie Marketing Director The Gardens FUNDED - May 18 – 19 - Owasso 3/19/2015 10:29:00

Confirmed 1 Kriegh Debbie MDS Oklahoma Methodist Manor FUNDED - May 18 – 19 - Owasso 6/3/2015 9:05:00

Confirmed 1 Laeger Mary SS Montereau, Inc FUNDED - May 18 – 19 - Owasso 6/3/2015 9:09:00

Confirmed 1 Layton Alphreda DCD Interim HCR Manor Care FUNDED - May 18 – 19 - Owasso 4/29/2015 14:32:00

Confirmed 1 Leach Justina Clinical Health Facility Surveyor OSDH FUNDED - May 18 – 19 - Owasso 5/7/2015 11:37:00

Confirmed 1 Lipska Lori Administrator New Hope Retirement FUNDED - May 18 – 19 - Owasso 3/19/2015 13:06:00

Confirmed 1 Lorentino Nicole CMA Caregiver Oklahoma Methodist Manor FUNDED - May 18 – 19 - Owasso 5/15/2015 17:00:00

Confirmed 1 Loyd Matt Administrator Oklahoma Methodist Manor FUNDED - May 18 – 19 - Owasso 4/8/2015 16:05:00

Confirmed 1 Maness Tonya LNHA Colonial Manor Nursing Home FUNDED - May 18 – 19 - Owasso 3/3/2015 13:17:00

Confirmed 1 Marshall Jerisa LPN Rolling Hills Care Center FUNDED - May 18 – 19 - Owasso 3/23/2015 14:21:00

Confirmed 1 Mason Ronke Director of Nursing Baptist Village of Owasso FUNDED - May 18 – 19 - Owasso 2/25/2015 14:54:00

Confirmed 1 McClure Rhonda QA Coordinator Spiro Nursing Home FUNDED - May 18 – 19 - Owasso 5/12/2015 11:24:00

Confirmed 1 McCollum Arvella Campus Director Baptist Village of Owasso FUNDED - May 18 – 19 - Owasso 3/25/2015 15:39:00

Confirmed 1 McCracken Malachi Asst. Administrator MapleWood Care Center FUNDED - May 18 – 19 - Owasso 4/7/2015 8:27:00

Confirmed 1 McMahon Janet Assistant DON Cedarcrest Care Center FUNDED - May 18 – 19 - Owasso 5/12/2015 9:18:00

Confirmed 1 Merrill Sherri DON Colonial Manor Nursing Center FUNDED - May 18 – 19 - Owasso 5/15/2015 9:33:00

Confirmed 1 Miller Marilyn LPN Mitchell Manor Convalescent Home LLC FUNDED - May 18 – 19 - Owasso 3/24/2015 10:02:00

Confirmed 1 Miller Bernadette Practicing Provider Saint Simeon's FUNDED - May 18 – 19 - Owasso 4/20/2015 16:02:00

Confirmed 1 Mitchell Sherrel LPN Caregiver Oklahoma Methodist Manor FUNDED - May 18 – 19 - Owasso 5/15/2015 16:57:00

Confirmed 1 Moralez Kathy Clinical Reimbursement Specialist South Park East FUNDED - May 18 – 19 - Owasso 3/19/2015 9:44:00

Confirmed 1 Morgan Jenifer CMA Mitchell Manor Convalescent Home LLC FUNDED - May 18 – 19 - Owasso 3/24/2015 10:06:00

Confirmed 1 Morlen Tiffany Administrator Linwood Village FUNDED - May 18 – 19 - Owasso 4/21/2015 13:01:00

Confirmed 1 Naifeh Stefanie RN Ranch Terrace Nursing Home FUNDED - May 18 – 19 - Owasso 3/23/2015 10:09:00

Confirmed 1 Nash Tameka CNA The Villages at Southern Hills FUNDED - May 18 – 19 - Owasso 5/5/2015 11:32:00

Confirmed 1 Nichols Rebecca CNA Saint Simeon's FUNDED - May 18 – 19 - Owasso 4/20/2015 16:15:00
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Confirmed 1 Nixon Shawnna Ombudsman Supervisor KEDDO Area Agency on Aging FUNDED - May 18 – 19 - Owasso 3/18/2015 11:48:00

Confirmed 1 Owen Jackye Administrator Cedarcrest Care Center FUNDED - May 18 – 19 - Owasso 4/10/2015 12:10:00

Confirmed 1 Pamperl Chrissy CNA The Villages at Southern Hills FUNDED - May 18 – 19 - Owasso 5/5/2015 11:33:00

Confirmed 1 Parris Christy RN/MDS Coordinator Spiro Nursing Home FUNDED - May 18 – 19 - Owasso 5/12/2015 11:54:00

Confirmed 1 Payne Sherry Director of Nursing Vian Nursing and Rehab FUNDED - May 18 – 19 - Owasso 5/5/2015 12:01:00

Confirmed 1 Pearson Tina Administrator Drumright Nursing Home FUNDED - May 18 – 19 - Owasso 4/7/2015 13:27:00

Confirmed 1 Pope Bob C.O.O. Colonial Manor Nursing Home FUNDED - May 18 – 19 - Owasso 4/10/2015 8:38:00

Confirmed 1 Puckett Colette RN, BSN, Director of Nursing Maplewood Care Center FUNDED - May 18 – 19 - Owasso 4/14/2015 11:16:00

Confirmed 1 Reynolds Jennifer DON Ranch Terrace Nursing Home FUNDED - May 18 – 19 - Owasso 3/23/2015 10:02:00

Confirmed 1 Rice Karen Health Facility Surveyor OSDH FUNDED - May 18 – 19 - Owasso 3/26/2015 12:52:00

Confirmed 1 Ricks Mike Regional Director Glennwood Healthcare FUNDED - May 18 – 19 - Owasso 3/3/2015 16:09:00

Confirmed 1 Riggs Tiffanie CNO Northside Nursing Home FUNDED - May 18 – 19 - Owasso 4/26/2015 21:10:00

Confirmed 1 Rinke Brittany Assistant Administrator The Gardens FUNDED - May 18 – 19 - Owasso 3/11/2015 14:18:00

Confirmed 1 Roberts Linda Registered Nurse Quality Manager Grace Living Center-Tahlequah East Shawnee FUNDED - May 18 – 19 - Owasso 4/14/2015 14:13:00

Confirmed 1 Robertson Kristen DON Tulsa Nursing Center FUNDED - May 18 – 19 - Owasso 5/6/2015 9:10:00

Confirmed 1 Rodebush Carol Activity Director The Gardens FUNDED - May 18 – 19 - Owasso 2/24/2015 11:14:00

Confirmed 1 Rose Alison LPN Ambassador Manor Nursing Center, Inc. FUNDED - May 18 – 19 - Owasso 6/3/2015 9:16:00

Confirmed 1 Rovenstine Peggy Administrator Medicalodges Dewey FUNDED - May 18 – 19 - Owasso 3/2/2015 15:01:00

Confirmed 1 Rowe Terri QA nurse Northside Nursing Home FUNDED - May 18 – 19 - Owasso 4/24/2015 12:26:00

Confirmed 1 Sanders Debbie Administrator Haskell County Nursing Center FUNDED - May 18 – 19 - Owasso 4/6/2015 15:35:00

Confirmed 1 Santine Janet LPN Mitchell Manor Convalescent Home LLC FUNDED - May 18 – 19 - Owasso 3/24/2015 10:04:00

Confirmed 1 Sargent April Arbor Village Nursing and Rehabilitation Center FUNDED - May 18 – 19 - Owasso 3/12/2015 11:31:00

Confirmed 1 Seabolt Kim CNA Rolling Hills Care Center FUNDED - May 18 – 19 - Owasso 3/23/2015 14:49:00

Confirmed 1 Seaton Ila Asst.Admin Willowhaven FUNDED - May 18 – 19 - Owasso 4/29/2015 12:07:00

Confirmed 1 Sides Gina Nurse Manager Saint Simeon's FUNDED - May 18 – 19 - Owasso 4/20/2015 15:49:00

Confirmed 1 Slama Sue DON Saint Simeon's FUNDED - May 18 – 19 - Owasso 5/7/2015 8:30:00

Confirmed 1 Slawson Kelly Assistant Stilwell Nursing Home FUNDED - May 18 – 19 - Owasso 4/30/2015 9:33:00

Confirmed 1 Slayton Lisa Administrator Betty Ann Nursing Center FUNDED - May 18 – 19 - Owasso 4/2/2015 9:15:00

Confirmed 1 Sloan Kendra Activities Director Boyce Manor FUNDED - May 18 – 19 - Owasso 5/13/2015 9:57:00

Confirmed 1 Smiley Lesley LTC Ombudsman Supervisor INCOG Area Agency on Aging FUNDED - May 18 – 19 - Owasso 2/19/2015 9:22:00

Confirmed 1 Snyder Mathew Administrator Vian Nursing and Rehab FUNDED - May 18 – 19 - Owasso 5/5/2015 11:57:00

Confirmed 1 Sodergren Deborah Social Worker, BSN Arbor Village Nursing and Rehabilitation Center FUNDED - May 18 – 19 - Owasso 3/12/2015 11:34:00

Confirmed 1 Sosi Belinda Administrator Parkland Manor Living Center FUNDED - May 18 – 19 - Owasso 3/5/2015 13:05:00

Confirmed 1 Stanford Pat lpn, MDS Coorddinator Colonial Terrace Care Center FUNDED - May 18 – 19 - Owasso 3/5/2015 10:11:00

Confirmed 1 Stewart Frieda RN-Quality First Specialist Baptist Village of Owasso FUNDED - May 18 – 19 - Owasso 4/23/2015 8:23:00

Confirmed 1 Stites Eddie Administrator Haskell County Nursing Center FUNDED - May 18 – 19 - Owasso 4/6/2015 15:43:00

Confirmed 1 Straessle Brandi Social Services Linwood Village FUNDED - May 18 – 19 - Owasso 4/21/2015 13:06:00

Confirmed 1 Strecker Sarah LTC Ombudsman Supervisor INCOG Area Agency on Aging FUNDED - May 18 – 19 - Owasso 2/19/2015 9:39:00

Confirmed 1 Sudbeck Lee Executive Director The Villages at Southern Hills FUNDED - May 18 – 19 - Owasso 4/23/2015 16:41:00

Confirmed 1 Taylor Janet DON Haskell County Nursing Center FUNDED - May 18 – 19 - Owasso 4/6/2015 15:39:00

Confirmed 1 Taylor Crystal CNA Boyce Manor FUNDED - May 18 – 19 - Owasso 5/13/2015 9:56:00

Confirmed 1 Thompson Krystal LPN Charge Nurse Heritage Villa Nursing Center FUNDED - May 18 – 19 - Owasso 4/21/2015 15:45:00

Confirmed 1 Tidwell Melissa Administrator/Owner Tidwell Living Center FUNDED - May 18 – 19 - Owasso 3/12/2015 9:53:00

Confirmed 1 Treesh Gabe CHARGE NURSE Haskell Care Center FUNDED - May 18 – 19 - Owasso 4/13/2015 14:30:00

Confirmed 1 Vanderpool Betty administrator Grove Nursing Center FUNDED - May 18 – 19 - Owasso 2/24/2015 14:23:00

Confirmed 1 Vaughn Tara RN, Household Coordinator Oklahoma Methodist Manor FUNDED - May 18 – 19 - Owasso 5/15/2015 16:55:00

Confirmed 1 Vigil Louise LPN Cedarcrest Care Center FUNDED - May 18 – 19 - Owasso 4/10/2015 12:14:00

Confirmed 1 Wade Janet MDS Coordinator Forrest Manor Nursing Center FUNDED - May 18 – 19 - Owasso 2/24/2015 13:27:00

Confirmed 1 Waggoner Bill LTC Ombudsman Supervisor INCOG Area Agency on Aging FUNDED - May 18 – 19 - Owasso 2/19/2015 9:43:00

Confirmed 1 Watts Priscilla LPN Spiro Nursing Home FUNDED - May 18 – 19 - Owasso 5/12/2015 10:41:00

Confirmed 1 Way Brandalyn Activity/Social Service Director Spiro Nursing Home FUNDED - May 18 – 19 - Owasso 5/12/2015 11:12:00

Confirmed 1 Webre Frances CNA/CMA Rolling Hills Care Center FUNDED - May 18 – 19 - Owasso 3/23/2015 14:17:00

Confirmed 1 Wells Nina Assistant Director of Nursing Grove Nursing Center FUNDED - May 18 – 19 - Owasso 2/24/2015 14:38:00
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Confirmed 1 Will Jacob Director of Assisted Living Oklahoma Methodist Manor FUNDED - May 18 – 19 - Owasso 4/8/2015 16:07:00

Confirmed 1 Williams Laura DON Betty Ann Nursing Center FUNDED - May 18 – 19 - Owasso 4/2/2015 9:27:00

Confirmed 1 Young Cathy Clinical director The Lakes Care Center FUNDED - May 18 – 19 - Owasso 3/19/2015 11:23:00

157 Total Owasso

Confirmed 1 Bazer Mary CMA Community Health Center FUNDED - May 21 - 22 - Enid 4/26/2015 17:46:00

Confirmed 1 Brown Connie Director of Nurses Mooreland Heritage Manor FUNDED - May 21 - 22 - Enid 4/13/2015 14:46:00

Confirmed 1 Chapman Beth Nursing Home Administrator Enid Senior Care FUNDED - May 21 - 22 - Enid 3/23/2015 8:55:00

Confirmed 1 Christian Dani LPN Charge Nurse Health Systems of OK FUNDED - May 21 - 22 - Enid 3/19/2015 17:30:00

Confirmed 1 Clinage Angela LPN Community Health Center FUNDED - May 21 - 22 - Enid 4/26/2015 17:34:00

Confirmed 1 Combest Ashley D.O.N. Hillcrest Manor FUNDED - May 21 - 22 - Enid 4/30/2015 8:50:00

Confirmed 1 DiGiacinto Judy Administrator Stilwell Nursing Home FUNDED - May 21 - 22 - Enid 4/27/2015 10:17:00

Confirmed 1 Driggers Cindy RN/DON Ponca City Nursing and Rehab FUNDED - May 21 - 22 - Enid 4/28/2015 15:08:00

Confirmed 1 Fleming Mary survey manager OSDH FUNDED - May 21 - 22 - Enid 5/14/2015 9:31:00

Confirmed 1 Geis Melody ADON/MDS Mooreland Heritage Manor FUNDED - May 21 - 22 - Enid 4/13/2015 14:47:00

Confirmed 1 Goodrich Rita Administrator Share Medical Center FUNDED - May 21 - 22 - Enid 4/27/2015 11:10:00

Confirmed 1 Hake Jill Administrator Golden oaks senior living FUNDED - May 21 - 22 - Enid 4/10/2015 21:44:00

Confirmed 1 Hall Sharee LPN Ponca City Nursing and Rehab FUNDED - May 21 - 22 - Enid 4/28/2015 15:32:00

Confirmed 1 Hays Renee CNA Via Christi Village Ponca City, Inc. FUNDED - May 21 - 22 - Enid 5/5/2015 11:56:00

Confirmed 1 Hellman John Administrator Kenwood Manor FUNDED - May 21 - 22 - Enid 5/15/2015 10:04:00

Confirmed 1 Huff David Ombudsman Supervisor Long Term Care Authority of Enid FUNDED - May 21 - 22 - Enid 2/23/2015 15:50:00

Confirmed 1 Jackson Judy Activities Director Warr Acres Nursing Center FUNDED - May 21 - 22 - Enid 5/8/2015 14:48:00

Confirmed 1 Jessup Daniel Certified Assistant Administrator The Living Center FUNDED - May 21 - 22 - Enid 2/26/2015 10:05:00

Confirmed 1 Leiding Pam Administrator Hillcrest Manor FUNDED - May 21 - 22 - Enid 3/9/2015 16:47:00

Confirmed 1 Luman Vicki Administrator Warr Acres Nursing Center FUNDED - May 21 - 22 - Enid 5/8/2015 14:46:00

Confirmed 1 Ott Sandra Assistant Director of Nursing Community Health Center FUNDED - May 21 - 22 - Enid 3/23/2015 16:12:00

Confirmed 1 Pharis Marsha MDS Nurse/LPN Share Medical Center FUNDED - May 21 - 22 - Enid 4/27/2015 11:17:00

Confirmed 1 Pippin Charity CMA Fairview Fellowship Home for Senior Citizens FUNDED - May 21 - 22 - Enid 4/22/2015 9:40:00

Confirmed 1 Quick Micah Clinical Coordinator Health Systems of OK FUNDED - May 21 - 22 - Enid 4/24/2015 9:40:00

Confirmed 1 Rich Morgan Life Enrichment Coordinator Oklahoma Methodist Manor FUNDED - May 21 - 22 - Enid 5/20/2015 16:50:00

Confirmed 1 Sim Jody Director of Nursing Perry Green Valley Nursing Home, LLC FUNDED - May 21 - 22 - Enid 4/29/2015 10:28:00

Confirmed 1 Stout April LPN Ponca City Nursing and Rehab FUNDED - May 21 - 22 - Enid 4/28/2015 15:25:00

Confirmed 1 Sutton David DON Kenwood Manor FUNDED - May 21 - 22 - Enid 5/15/2015 10:06:00

Confirmed 1 Torson Julie Ombudsman Supervisor Long Term Care Authority of Enid FUNDED - May 21 - 22 - Enid 2/19/2015 14:24:00

Confirmed 1 Walker Anita Social Service Director Kenwood manor FUNDED - May 21 - 22 - Enid 5/19/2015 10:50:00

Confirmed 1 Whaley Saphronia Director of Nursing Golden oaks senior living FUNDED - May 21 - 22 - Enid 4/10/2015 21:56:00

Confirmed 1 Williams Mabel CMA Fairview Fellowship Home for Senior Citizens FUNDED - May 21 - 22 - Enid 4/22/2015 9:35:00

Confirmed 1 Williams Linda CMA Fairview Fellowship Home for Senior Citizens FUNDED - May 21 - 22 - Enid 4/22/2015 9:50:00

Confirmed 1 Williams Mike Administrator Shattuck Nursing Center FUNDED - May 21 - 22 - Enid 4/23/2015 12:47:00

Confirmed 1 Willyard Christy Director of Nursing Share Medical Center FUNDED - May 21 - 22 - Enid 4/27/2015 11:15:00

Confirmed 1 Wilson Robin Director of Nursing Community Health Center FUNDED - May 21 - 22 - Enid 3/23/2015 16:09:00

Confirmed 1 Wines Tracy Social Services Director Enid Senior Care FUNDED - May 21 - 22 - Enid 3/23/2015 8:59:00

37 Total Enid

Confirmed 1 Alderman Joanne . Oklahoma Methodist Manor FUNDED May 12 - 13 - Oklahoma City 5/6/2015 12:27:00

Confirmed 1 Alimoradi Sandra CHFS OSDH FUNDED May 12 - 13 - Oklahoma City 3/24/2015 10:57:00

Confirmed 1 Allsbrook Vicki Social Services/Admissions Harrah Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/27/2015 9:39:00

Confirmed 1 Anderson Pamela clinical health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/24/2015 17:14:00

Confirmed 1 Anderson Ashley CNA/human resources Broadway Living Center FUNDED May 12 - 13 - Oklahoma City 5/7/2015 8:31:00

Confirmed 1 Ashlock Tommie Quality Assurance Willow Creek Health Care FUNDED May 12 - 13 - Oklahoma City 5/6/2015 17:57:00

Confirmed 1 Atkinson Nancy Director Oklahoma State Department of Health FUNDED May 12 - 13 - Oklahoma City 3/23/2015 13:24:00

Confirmed 1 Bartley Christie Administrator Four Seasons Rehabilitation & Care FUNDED May 12 - 13 - Oklahoma City 4/27/2015 14:38:00

Confirmed 1 Bean Pat Deputy State Long Term Care Ombudsman DHS/Aging Services FUNDED May 12 - 13 - Oklahoma City 2/19/2015 13:24:00

Confirmed 1 Bird Lindsey Administrator North Winds Living Center FUNDED May 12 - 13 - Oklahoma City 4/3/2015 11:20:00

Confirmed 1 Bolin Jenni Admin Asst. Ballard Nursing Center FUNDED May 12 - 13 - Oklahoma City 5/8/2015 16:49:00
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Confirmed 1 Boren Cindy Care plan coordinator Broadway Living Center FUNDED May 12 - 13 - Oklahoma City 4/15/2015 8:08:00

Confirmed 1 Bowker Pam LPN Warr Acres Nursing Center FUNDED May 12 - 13 - Oklahoma City 5/8/2015 14:50:00

Confirmed 1 Box Glen Health Facility Nurse Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 5/27/2015 8:57:00

Confirmed 1 Breashears Shirley Administrator Oak Hills care Center FUNDED May 12 - 13 - Oklahoma City 4/14/2015 11:59:00

Confirmed 1 Brewster Linda Director of Nursing Weatherford Living Center FUNDED May 12 - 13 - Oklahoma City 4/27/2015 15:54:00

Confirmed 1 Brinkmeyer Teresa LTC Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/31/2015 9:47:00

Confirmed 1 Brockett Wesley AIT Kings Daughters and Sons FUNDED May 12 - 13 - Oklahoma City 4/23/2015 14:00:00

Confirmed 1 Brown Mary Ann R.N. Director of Nurses Eufaula Manor Nursing and Rehabilitation Center FUNDED May 12 - 13 - Oklahoma City 4/29/2015 11:37:00

Confirmed 1 Bugg Cynthia LPN, ADON Shawnee Colonial Estates FUNDED May 12 - 13 - Oklahoma City 5/21/2015 9:25:00

Confirmed 1 Bundy Chris Survey Coordinator OSDH FUNDED May 12 - 13 - Oklahoma City 3/24/2015 11:03:00

Confirmed 1 Burdex Ashley lpn Holiday Heights Nursing Home FUNDED May 12 - 13 - Oklahoma City 4/21/2015 11:37:00

Confirmed 1 Burris Debra Ombudsman Supervisor Areawide Aging Agency FUNDED May 12 - 13 - Oklahoma City 2/20/2015 9:41:00

Confirmed 1 Butler Melissa Assistant Director of Nursing Westhaven FUNDED May 12 - 13 - Oklahoma City 3/19/2015 18:11:00

Confirmed 1 Buttram Jerod Administrator Concordia FUNDED May 12 - 13 - Oklahoma City 4/21/2015 7:03:00

Confirmed 1 Bynum Cayla RN, BSN, ADON The Lakes Care Center FUNDED May 12 - 13 - Oklahoma City 4/7/2015 13:27:00

Confirmed 1 Byrd Karen Director of Nursing Broadway Living Center FUNDED May 12 - 13 - Oklahoma City 4/15/2015 7:58:00

Confirmed 1 Carr Jennifer Administrator Boyce Manor Nursing Home FUNDED May 12 - 13 - Oklahoma City 3/9/2015 13:23:00

Confirmed 1 Carr LaDonna LPN Lexington Nursing Home, Inc FUNDED May 12 - 13 - Oklahoma City 3/12/2015 11:41:00

Confirmed 1 Celaya Dorothy CDM Lexington Nursing Home, Inc FUNDED May 12 - 13 - Oklahoma City 3/12/2015 11:39:00

Confirmed 1 Chlouber Tracy Administrator Ranchwood nursing Center FUNDED May 12 - 13 - Oklahoma City 3/23/2015 10:58:00

Confirmed 1 Chockpoyah Anne Administrator Chickasha Nursing Center FUNDED May 12 - 13 - Oklahoma City 3/19/2015 12:02:00

Confirmed 1 Connywerdy Candolynn MDS Coordinator Medical Park West Rehabilitation FUNDED May 12 - 13 - Oklahoma City 4/28/2015 10:15:00

Confirmed 1 Coomer Shannon Team Specialist Baptist Village of OKC FUNDED May 12 - 13 - Oklahoma City 4/8/2015 12:11:00

Confirmed 1 Cooper Ashley Administrator Weatherford Living Center FUNDED May 12 - 13 - Oklahoma City 4/27/2015 15:47:00

Confirmed 1 Coy Sherry DON North Winds Living Center FUNDED May 12 - 13 - Oklahoma City 4/3/2015 11:22:00

Confirmed 1 Creason Lynne Social Services Director Warr Acres Nursing Center FUNDED May 12 - 13 - Oklahoma City 5/8/2015 14:52:00

Confirmed 1 Crossno Megan Social Service Director Broadway Living Center FUNDED May 12 - 13 - Oklahoma City 4/15/2015 8:01:00

Confirmed 1 Davis Erin LTC Ombudsman Areawide Aging Agency FUNDED May 12 - 13 - Oklahoma City 2/25/2015 9:01:00

Confirmed 1 Davis Sharon Social Services Director/Admissions Coordinator Westhaven Nursing &n Rehab FUNDED May 12 - 13 - Oklahoma City 3/19/2015 18:14:00

Confirmed 1 Davison Dyan CMA Mitchell Manor Convalescent Home, Inc. FUNDED May 12 - 13 - Oklahoma City 3/23/2015 14:16:00

Confirmed 1 Day Shannon Administrator Grace Living Center- Buffalo FUNDED May 12 - 13 - Oklahoma City 3/20/2015 9:20:00

Confirmed 1 Deaver Jeff MDS Coordinator Tuttle Care Center FUNDED May 12 - 13 - Oklahoma City 4/30/2015 10:24:00

Confirmed 1 Dickey Pamm interim administrator South Pointe FUNDED May 12 - 13 - Oklahoma City 3/25/2015 13:36:00

Confirmed 1 Dillingham Kary RN Ranchwood nursing Center FUNDED May 12 - 13 - Oklahoma City 3/23/2015 11:06:00

Confirmed 1 Dosch G. Rosann clinical health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 14:19:00

Confirmed 1 Edgeman Lori LPN Ranchwood Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/28/2015 10:09:00

Confirmed 1 Elfving Janelle Director of Assisted Living Via Christi Village Ponca City, Inc. FUNDED May 12 - 13 - Oklahoma City 5/7/2015 12:46:00

Confirmed 1 Elkins Angel rn-don Holiday Heights Nursing Home FUNDED May 12 - 13 - Oklahoma City 4/21/2015 10:30:00

Confirmed 1 English Crystal lpn Holiday Heights Nursing Home FUNDED May 12 - 13 - Oklahoma City 4/21/2015 10:46:00

Confirmed 1 Fields Donna LTC Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/31/2015 9:41:00

Confirmed 1 Fitzgibbon Michael RN Golden Age Nursing Home FUNDED May 12 - 13 - Oklahoma City 5/8/2015 12:34:00

Confirmed 1 Galyean Jennifer RN Care Plan Grace Living Center-Clinton FUNDED May 12 - 13 - Oklahoma City 3/23/2015 10:38:00

Confirmed 1 Gantz Debbie Administrator Sunset Estates of Purcell FUNDED May 12 - 13 - Oklahoma City 3/19/2015 15:58:00

Confirmed 1 Haas Terri Dietary Manager Harrah Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/27/2015 9:38:00

Confirmed 1 Hahn Millie Administrator Broadway Living Center FUNDED May 12 - 13 - Oklahoma City 4/15/2015 7:57:00

Confirmed 1 Hall Nicole Administrator In Training (AIT) Tulsa Jewish Retirement Community FUNDED May 12 - 13 - Oklahoma City 4/16/2015 11:06:00

Confirmed 1 Hanan Rhonda DON Oklahoma Methodist Manor FUNDED May 12 - 13 - Oklahoma City 4/8/2015 16:09:00

Confirmed 1 Hanttula Nancy Assistant Director of Nursing Broadway Living Center FUNDED May 12 - 13 - Oklahoma City 4/15/2015 8:00:00

Confirmed 1 Harris Jennifer Activity Director Broadway Living Center FUNDED May 12 - 13 - Oklahoma City 4/15/2015 8:03:00

Confirmed 1 Harris Christy MDS Coordinator Weatherford Living Center FUNDED May 12 - 13 - Oklahoma City 4/27/2015 15:52:00

Confirmed 1 Harter Barbie Administrator Tuscany Village Nursing Center FUNDED May 12 - 13 - Oklahoma City 2/24/2015 11:06:00

Confirmed 1 Henderson Monda clinical health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 14:24:00

Confirmed 1 Henry Diane Director MDS-OASIS Oklahoma State Department of Health FUNDED May 12 - 13 - Oklahoma City 3/23/2015 13:02:00
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Confirmed 1 Higgs Nancy Clinical Health Facility Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 7:49:00

Confirmed 1 Hotubbee Cindy Administrator Memorial Heights Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/2/2015 14:38:00

Confirmed 1 Hubbartt Valerie Administrator South Park East FUNDED May 12 - 13 - Oklahoma City 3/20/2015 12:14:00

Confirmed 1 Hubbartt Martin Administrator Ballard Nursing Center FUNDED May 12 - 13 - Oklahoma City 3/24/2015 13:50:00

Confirmed 1 Hudson Kelly CNA Via Christi Village Ponca City, Inc. FUNDED May 12 - 13 - Oklahoma City 5/5/2015 11:46:00

Confirmed 1 Hyde Gina DON Tuscany Village Nursing Center FUNDED May 12 - 13 - Oklahoma City 2/24/2015 11:11:00

Confirmed 1 Jackson Pam Medical Records Warr Acres Nursing Center FUNDED May 12 - 13 - Oklahoma City 5/8/2015 14:49:00

Confirmed 1 Jeffries Cheryl ADON Medical Park West Rehabilitation FUNDED May 12 - 13 - Oklahoma City 4/28/2015 10:22:00

Confirmed 1 Johnson Lori LPN, Household Coordinator Oklahoma Methodist Manor FUNDED May 12 - 13 - Oklahoma City 4/8/2015 16:11:00

Confirmed 1 Jones Kay DON / RN Sunset Estates of Purcell FUNDED May 12 - 13 - Oklahoma City 3/19/2015 16:02:00

Confirmed 1 Jones Norma Clinical Health Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 5/11/2015 11:52:00

Confirmed 1 Justus Amanda Regional Nurse Brookside Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/24/2015 11:05:00

Confirmed 1 Kellner Connie DON Shawnee Colonial Estates Nursing Home FUNDED May 12 - 13 - Oklahoma City 3/19/2015 18:12:00

Confirmed 1 Kiefer Crystal CMA Mitchell Manor Convalescent Home, Inc. FUNDED May 12 - 13 - Oklahoma City 3/23/2015 14:17:00

Confirmed 1 Kopacka Brendan Administator Hennessey Manor FUNDED May 12 - 13 - Oklahoma City 4/3/2015 10:12:00

Confirmed 1 Lacquement Daphne ADON Warr Acres Nursing Center FUNDED May 12 - 13 - Oklahoma City 5/8/2015 14:53:00

Confirmed 1 Lane Sandra RN MDS Lexington Nursing Home, Inc FUNDED May 12 - 13 - Oklahoma City 3/12/2015 11:42:00

Confirmed 1 Larson Tiffani LPN Golden Age Nursing Home FUNDED May 12 - 13 - Oklahoma City 5/8/2015 12:40:00

Confirmed 1 Layton Christie Director of Nurses South Park East FUNDED May 12 - 13 - Oklahoma City 4/28/2015 12:00:00

Confirmed 1 Lehman Heather LPN Ranchwood Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/28/2015 10:06:00

Confirmed 1 Locke Eric LTC Ombudsman Supervisor Areawide Aging Agency FUNDED May 12 - 13 - Oklahoma City 3/18/2015 10:18:00

Confirmed 1 Long Jessyca CMA Mitchell Manor Convalescent Home, Inc. FUNDED May 12 - 13 - Oklahoma City 3/23/2015 14:18:00

Confirmed 1 Lynch Marietta Compliance Officer Beadles NH FUNDED May 12 - 13 - Oklahoma City 3/10/2015 12:35:00

Confirmed 1 Lynch Doug Maintenance Beadles NH FUNDED May 12 - 13 - Oklahoma City 5/21/2015 9:20:00

Confirmed 1 Maxwell Monika Director of Nurses Oak Hills care Center FUNDED May 12 - 13 - Oklahoma City 4/15/2015 10:58:00

Confirmed 1 Maxwell Judy Administrator Eufaula Manor Nursing and Rehabilitation Center FUNDED May 12 - 13 - Oklahoma City 4/29/2015 11:23:00

Confirmed 1 McComas Rhonda Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/24/2015 16:31:00

Confirmed 1 McConnell Karen Executive Director Via Christi Village Ponca City, Inc. FUNDED May 12 - 13 - Oklahoma City 4/13/2015 14:17:00

Confirmed 1 McFarland Randy Administrator Lake Country Nursing Center FUNDED May 12 - 13 - Oklahoma City 3/11/2015 13:48:00

Confirmed 1 McKinney Sheryl Unknown Baptist Village of OKC FUNDED May 12 - 13 - Oklahoma City 4/8/2015 12:16:00

Confirmed 1 McLennan Jessica CMA Mitchell Manor Convalescent Home, Inc. FUNDED May 12 - 13 - Oklahoma City 3/23/2015 14:19:00

Confirmed 1 McMiller Diana Administrator Wynnewood Care Center FUNDED May 12 - 13 - Oklahoma City 3/12/2015 11:15:00

Confirmed 1 McWhirter Sherrie LPN MDS Lexington Nursing Home, Inc FUNDED May 12 - 13 - Oklahoma City 3/12/2015 11:43:00

Confirmed 1 Medford Lori Activities Director Harrah Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/27/2015 9:37:00

Confirmed 1 Mitchell Heather Administrator Calera Manor FUNDED May 12 - 13 - Oklahoma City 3/5/2015 15:22:00

Confirmed 1 Mitchell Arlinda "Jill" DON/Assistant Administrator Callaway Nursing Home FUNDED May 12 - 13 - Oklahoma City 4/8/2015 10:11:00

Confirmed 1 Morgan Allison LPN/MDS Meridian Nursing Home FUNDED May 12 - 13 - Oklahoma City 4/28/2015 11:13:00

Confirmed 1 Noel Lynnsee LPN Washita Valley Living Center FUNDED May 12 - 13 - Oklahoma City 4/24/2015 15:19:00

Confirmed 1 Nohelty Barbara clinical health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 14:15:00

Confirmed 1 Nole Mary Wellness Director Saint Simeon's FUNDED May 12 - 13 - Oklahoma City 5/6/2015 12:21:00

Confirmed 1 O'Brien Kimberly Administrator Marsh Pointe FUNDED May 12 - 13 - Oklahoma City 4/27/2015 11:41:00

Confirmed 1 O'Connor Darci Marketing Director Warr Acres Nursing Center FUNDED May 12 - 13 - Oklahoma City 5/8/2015 14:51:00

Confirmed 1 Panagiotis Barbara Surveyor PHS/LTC FUNDED May 12 - 13 - Oklahoma City 3/24/2015 16:32:00

Confirmed 1 Peavler Kim CHFS OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 8:11:00

Confirmed 1 Peterson Vicki LTC Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/31/2015 9:32:00

Confirmed 1 Pierre Brenda RN, QA Nurse The Lakes Care Center FUNDED May 12 - 13 - Oklahoma City 4/7/2015 13:33:00

Confirmed 1 Portillo Jennifer LPN Ranchwood Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/28/2015 10:10:00

Confirmed 1 Quinton Diann cliniccal health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 14:09:00

Confirmed 1 Ramsey Sara RN, ADON Shanoan Springs FUNDED May 12 - 13 - Oklahoma City 5/21/2015 9:17:00

Confirmed 1 Raney Michelle Survey Coordinator OSDH FUNDED May 12 - 13 - Oklahoma City 3/31/2015 9:21:00

Confirmed 1 Ratcliff Brandy Healthcare Administrator Bradford Village FUNDED May 12 - 13 - Oklahoma City 4/7/2015 12:33:00

Confirmed 1 Reid Hunter Activity Director Calera Manor FUNDED May 12 - 13 - Oklahoma City 3/5/2015 15:26:00

Confirmed 1 Roberts Wanda RN Consultant OSDH FUNDED May 12 - 13 - Oklahoma City 3/23/2015 13:25:00
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Confirmed 1 Rogers Cyndi Director of Nursing Bradford Village FUNDED May 12 - 13 - Oklahoma City 4/7/2015 12:36:00

Confirmed 1 Roper Jessie Kay Assistant Administrator Hensley Nursing Home FUNDED May 12 - 13 - Oklahoma City 4/21/2015 8:21:00

Confirmed 1 Ross Cathy Assistant Administrator Jan Frances Care Center FUNDED May 12 - 13 - Oklahoma City 3/30/2015 11:13:00

Confirmed 1 Rutledge Lyla DON Tuttle Care Center FUNDED May 12 - 13 - Oklahoma City 4/30/2015 10:30:00

Confirmed 1 Sanchez Maria RN/ADON Meridian Nursing Home FUNDED May 12 - 13 - Oklahoma City 5/5/2015 9:06:00

Confirmed 1 Sander Ruth LTC Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/31/2015 9:34:00

Confirmed 1 Sconyers Loretha clinical health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 14:13:00

Confirmed 1 Shidler Patricia LTC Ombudsman Areawide Aging Agency FUNDED May 12 - 13 - Oklahoma City 2/19/2015 13:35:00

Confirmed 1 Shrum Mary Program Director The Fountains @ Canterbury FUNDED May 12 - 13 - Oklahoma City 4/22/2015 8:25:00

Confirmed 1 Simmons Yvonne LTC surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/31/2015 9:25:00

Confirmed 1 Simmons Phillip Administrator Ruth Wilson Hurley Manor FUNDED May 12 - 13 - Oklahoma City 4/27/2015 10:12:00

Confirmed 1 Skinner Harley C.N.A. RTA Medical Park West Rehabilitation FUNDED May 12 - 13 - Oklahoma City 4/28/2015 10:24:00

Confirmed 1 Smith Robin Director of Nursing Harrah Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/27/2015 9:36:00

Confirmed 1 Smith Hope Administrator Colonial Manor II FUNDED May 12 - 13 - Oklahoma City 4/29/2015 14:09:00

Confirmed 1 Sneed Tami LPN Mitchell Manor Convalescent Home, Inc. FUNDED May 12 - 13 - Oklahoma City 3/23/2015 14:21:00

Confirmed 1 Sparlin Jane MDS / RN Sunset Estates of Purcell FUNDED May 12 - 13 - Oklahoma City 3/19/2015 16:04:00

Confirmed 1 Springsteen Carol Administrator Pauls Valley Care Center FUNDED May 12 - 13 - Oklahoma City 3/24/2015 12:49:00

Confirmed 1 Stanfill Ramona DON Boyce Manor FUNDED May 12 - 13 - Oklahoma City 4/14/2015 10:38:00

Confirmed 1 Stephenson Stacy RN/DON Meridian Nursing Home FUNDED May 12 - 13 - Oklahoma City 4/28/2015 11:09:00

Confirmed 1 Sturdevant Diana Director of Nursing Mitchell Manor Convalescent Home, Inc. FUNDED May 12 - 13 - Oklahoma City 3/23/2015 14:13:00

Confirmed 1 Teague Darrell LPN The Fountains @ Canterbury FUNDED May 12 - 13 - Oklahoma City 4/22/2015 8:35:00

Confirmed 1 Terrel Paula Survey Coordinator OSDH FUNDED May 12 - 13 - Oklahoma City 3/24/2015 10:44:00

Confirmed 1 Tomberlin Nelda DON Hensley Nursing Home FUNDED May 12 - 13 - Oklahoma City 4/20/2015 13:15:00

Confirmed 1 Tudor Mary Director of Memory Care Via Christi Village Ponca City, Inc. FUNDED May 12 - 13 - Oklahoma City 5/5/2015 11:45:00

Confirmed 1 Unruh Judy RN Consultant Baptist Village of Oklahoma City FUNDED May 12 - 13 - Oklahoma City 3/12/2015 11:37:00

Confirmed 1 Vandiver Katie LPN, PCC Ranchwood Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/28/2015 10:03:00

Confirmed 1 VanScoyoc Tonya Ombudsman Supervisor Areawide Aging Agency FUNDED May 12 - 13 - Oklahoma City 2/25/2015 10:13:00

Confirmed 1 Wade Selena Assisted Living Administrator Epworth Villa FUNDED May 12 - 13 - Oklahoma City 5/6/2015 12:16:00

Confirmed 1 Wafer Leslie Director of Nursing, RN Ranchwood nursing Center FUNDED May 12 - 13 - Oklahoma City 3/23/2015 11:04:00

Confirmed 1 Walkup Amy RN/DON Shanoan Springs Nursing & Rehab FUNDED May 12 - 13 - Oklahoma City 3/20/2015 15:12:00

Confirmed 1 Wells Tom Administrator Woodland Hills Nursing Center FUNDED May 12 - 13 - Oklahoma City 3/4/2015 11:00:00

Confirmed 1 Whisenant Kim Assistant Administrator Colonial Manor II FUNDED May 12 - 13 - Oklahoma City 4/29/2015 14:12:00

Confirmed 1 White Kathryn Program Field Representative State Long-Term Care Ombudsman Program FUNDED May 12 - 13 - Oklahoma City 2/20/2015 8:17:00

Confirmed 1 White Jefferson Social Services Director Oak Hills care Center FUNDED May 12 - 13 - Oklahoma City 4/14/2015 12:03:00

Confirmed 1 Williams Terry Administrator Grace Living Center- Southwest OKC FUNDED May 12 - 13 - Oklahoma City 3/23/2015 9:35:00

Confirmed 1 Williamson Shelia clinical health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 14:17:00

Confirmed 1 Wilson Jessica LPN Ranchwood Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/28/2015 10:07:00

Confirmed 1 Yeakley Marilyn Administrator of Support Services Woodland Hills Nursing Center FUNDED May 12 - 13 - Oklahoma City 3/4/2015 12:29:00

Confirmed 1 Yeary Linda RN Lexington Nursing Home, Inc FUNDED May 12 - 13 - Oklahoma City 3/12/2015 11:44:00

156 Total OK City

Canceled 1 Adcock Barbie housekeeping Brentwood Extended Care and Rehab FUNDED - May 18 – 19 - Owasso 4/13/2015 12:51:00

Canceled 1 Addington Tanya ADON Grand Lake Villa FUNDED - May 18 – 19 - Owasso 4/20/2015 13:08:00

Canceled 1 Allen Cathy Administrator Manorcare Health Services of Tulsa FUNDED - May 18 – 19 - Owasso 4/20/2015 14:34:00

Canceled 1 Atkins Kimberly CMA/CNA Brentwood Extended Care and Rehab FUNDED - May 18 – 19 - Owasso 4/13/2015 12:57:00

Canceled 1 Backus Regina ADON Franciscan Villa FUNDED - May 18 – 19 - Owasso 4/29/2015 15:02:00

Canceled 1 Basden Debbie RN/DON Latimer Nursing Home FUNDED - May 18 – 19 - Owasso 4/23/2015 14:47:00

Canceled 1 Bates Betty LTC/PHS RN OSDH FUNDED - May 18 – 19 - Owasso 3/26/2015 13:00:00

Canceled 1 Baucom Suzie Regional Director McCurtain Manor FUNDED - May 18 – 19 - Owasso 4/13/2015 14:29:00

Canceled 1 Brown Sarah DON Skiatook Nursing Home, LLC FUNDED - May 18 – 19 - Owasso 4/3/2015 8:58:00

Canceled 1 Brown Teresa DON MeadowBrook Nursing Center FUNDED - May 18 – 19 - Owasso 4/6/2015 15:20:00

Canceled 1 Bryce Danielle Director of Nursing Grace Living Center- Tahlequah University Northwest FUNDED - May 18 – 19 - Owasso 3/18/2015 9:15:00

Canceled 1 Bryce Danielle Director of Nurses Grace Living Center-Tahlequah East Shawnee FUNDED - May 18 – 19 - Owasso 4/14/2015 14:00:00

Canceled 1 Buford Jamie CNA Brentwood Extended Care and Rehab FUNDED - May 18 – 19 - Owasso 4/13/2015 12:58:00
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Canceled 1 Burr Monette Restorative Franciscan Villa FUNDED - May 18 – 19 - Owasso 4/29/2015 15:03:00

Canceled 1 Burrus Meredith ed The Eden Alternative FUNDED - May 18 – 19 - Owasso 2/18/2015 20:35:00

Canceled 1 Byers Mary Administrator The Oaks Healthcare FUNDED - May 18 – 19 - Owasso 4/6/2015 11:28:00

Canceled 1 Canfield Billie rn-don Cherokee County Nursing Ctr FUNDED - May 18 – 19 - Owasso 3/24/2015 10:41:00

Canceled 1 Carson Jonathan Administrator Shady Rest Care Center FUNDED - May 18 – 19 - Owasso 3/5/2015 15:20:00

Canceled 1 Chambers Connie Director of Nursing Parkland Manor Living Center FUNDED - May 18 – 19 - Owasso 5/5/2015 19:37:00

Canceled 1 Chapman Kathy Lpn/ADON/MDSC/CPC Latimer Nursing Home FUNDED - May 18 – 19 - Owasso 4/23/2015 14:42:00

Canceled 1 Cherry Alicia DCD Interim HCR Manor Care FUNDED - May 18 – 19 - Owasso 4/29/2015 14:36:00

Canceled 1 Chick Beckie MDS/LPN Brentwood Extended Care and Rehab FUNDED - May 18 – 19 - Owasso 4/13/2015 12:56:00

Canceled 1 Chigede Nancy LPN Tulsa Jewish Retirement Community FUNDED - May 18 – 19 - Owasso 4/20/2015 10:27:00

Canceled 1 Clardy Tonya LPN Green Country Care Center FUNDED - May 18 – 19 - Owasso 3/19/2015 14:51:00

Canceled 1 Clark Ruth DON Higher Call Nursing Center FUNDED - May 18 – 19 - Owasso 2/25/2015 11:12:00

Canceled 1 Clopton John Maintance Brentwood Extended Care and Rehab FUNDED - May 18 – 19 - Owasso 4/13/2015 12:54:00

Canceled 1 Coatney Jodi Administrator Colonial Terrace Care Center FUNDED - May 18 – 19 - Owasso 3/5/2015 10:07:00

Canceled 1 Cooper Joanna OWNER/ ADMIN Broken Arrow Nursing Home FUNDED - May 18 – 19 - Owasso 3/24/2015 14:46:00

Canceled 1 Cox Norma Nursing Home Administrator Coweta Manor Nursing Home FUNDED - May 18 – 19 - Owasso 2/25/2015 20:04:00

Canceled 1 Cree Robert ADON Colonial Terrace Care Center FUNDED - May 18 – 19 - Owasso 3/5/2015 10:09:00

Canceled 1 Creswell Emilie Administrator The Highlands at Owasso FUNDED - May 18 – 19 - Owasso 3/11/2015 14:00:00

Canceled 1 DeBella Karen RN Oklahoma State Dept of Health FUNDED - May 18 – 19 - Owasso 3/26/2015 13:36:00

Canceled 1 Diggs Annette ADON HCR Manor Care FUNDED - May 18 – 19 - Owasso 4/29/2015 14:26:00

Canceled 1 Earnst-Phillips Dixie Activities & Soc Services Burford Manor FUNDED - May 18 – 19 - Owasso 5/12/2015 12:23:00

Canceled 1 Flynn Rachael Director Nursing University Village Retirement Community FUNDED - May 18 – 19 - Owasso 4/30/2015 13:31:00

Canceled 1 Gideon Stacy Unknown Walnut Grove Living Center FUNDED - May 18 – 19 - Owasso 5/6/2015 8:30:00

Canceled 1 Greer Martha Assistant Director of Nursing Baptist Village of Hugo FUNDED - May 18 – 19 - Owasso 2/25/2015 11:04:00

Canceled 1 Greubel Deb Practicing Provider Saint Simeon's FUNDED - May 18 – 19 - Owasso 4/20/2015 16:17:00

Canceled 1 Hall Katherine DON Tidwell Living Center FUNDED - May 18 – 19 - Owasso 3/12/2015 9:58:00

Canceled 1 Halley Holly DON Burford Manor FUNDED - May 18 – 19 - Owasso 5/12/2015 12:21:00

Canceled 1 Harrell Stachia Activities & Soc Svc Dir Burford Manor FUNDED - May 18 – 19 - Owasso 5/12/2015 12:24:00

Canceled 1 Hayes April Director Of Nursing Grand Lake Villa FUNDED - May 18 – 19 - Owasso 4/20/2015 13:01:00

Canceled 1 Hewitt Rose LPN Village Health Care Center FUNDED - May 18 – 19 - Owasso 4/28/2015 10:56:00

Canceled 1 Higgins Michael Administrator Broken Bow Health and Rehab FUNDED - May 18 – 19 - Owasso 3/19/2015 17:07:00

Canceled 1 Hill Brandy ADON York Manor Care Center FUNDED - May 18 – 19 - Owasso 4/27/2015 13:17:00

Canceled 1 Hoffman Ron Unknown Franciscan Villa FUNDED - May 18 – 19 - Owasso 4/29/2015 15:01:00

Canceled 1 Hough Heather Director of Nursing Heritage Villa Nursing Center FUNDED - May 18 – 19 - Owasso 4/21/2015 15:53:00

Canceled 1 Hughes Lana LPN/CAA Memorial Heights Nursing Center FUNDED - May 18 – 19 - Owasso 4/13/2015 14:56:00

Canceled 1 Humphrey Cheryl SS/ACT Director Marsh Pointe FUNDED - May 18 – 19 - Owasso 4/27/2015 13:01:00

Canceled 1 Keifer Doug administrator Adams Parc FUNDED - May 18 – 19 - Owasso 2/24/2015 14:42:00

Canceled 1 Laxton Phileshia Administrator Burford Manor FUNDED - May 18 – 19 - Owasso 5/12/2015 11:45:00

Canceled 1 LeComp Debra housekeeping Brentwood Extended Care and Rehab FUNDED - May 18 – 19 - Owasso 4/13/2015 12:53:00

Canceled 1 Lee Carolyn RN Coweta Manor Nursing Home FUNDED - May 18 – 19 - Owasso 2/25/2015 20:23:00

Canceled 1 Linder Sharon DON Cimarron Pointe Care Center FUNDED - May 18 – 19 - Owasso 4/13/2015 14:23:00

Canceled 1 Line Bee Honeymaker Hives Gives Me Hives FUNDED - May 18 – 19 - Owasso 2/18/2015 19:12:00

Canceled 1 Long Posha CNA Village Health Care Center FUNDED - May 18 – 19 - Owasso 4/28/2015 10:57:00

Canceled 1 Lossa Angel CNA Brentwood Extended Care and Rehab FUNDED - May 18 – 19 - Owasso 4/13/2015 13:02:00

Canceled 1 Mantovani Tracy Administrator University Village Retirement Community FUNDED - May 18 – 19 - Owasso 4/30/2015 13:28:00

Canceled 1 Maxie Terria Social Service Director Tulsa Jewish Retirement Community FUNDED - May 18 – 19 - Owasso 4/14/2015 10:13:00

Canceled 1 Mayes Rolanda CNA/RA Brentwood Extended Care and Rehab FUNDED - May 18 – 19 - Owasso 4/13/2015 12:59:00

Canceled 1 McCoy Stella RN/ADM Brentwood Extended Care and Rehab FUNDED - May 18 – 19 - Owasso 2/24/2015 11:19:00

Canceled 1 McDaniel Elizabeth MDS Coordinator Baptist Village of Hugo FUNDED - May 18 – 19 - Owasso 2/25/2015 11:07:00

Canceled 1 McDaniel Brandy Activity Director Village Health Care Center FUNDED - May 18 – 19 - Owasso 3/11/2015 15:48:00

Canceled 1 Miller Jen Administrator MeadowBrook Nursing Center FUNDED - May 18 – 19 - Owasso 4/6/2015 15:11:00

Canceled 1 Mitchell Jessica Administrator Burford Manor FUNDED - May 18 – 19 - Owasso 5/12/2015 12:21:00

Canceled 1 Moody Tiffany DON Marsh Pointe FUNDED - May 18 – 19 - Owasso 4/27/2015 12:59:00
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Canceled 1 Moore Robin MDS & Care Plan Coordinator Burford Manor FUNDED - May 18 – 19 - Owasso 5/12/2015 12:22:00

Canceled 1 Moore Gale ADON MeadowBrook Nursing Center FUNDED - May 18 – 19 - Owasso 4/6/2015 15:19:00

Canceled 1 Moore Jennifer Corporate Development Memorial Heights Nursing Center FUNDED - May 18 – 19 - Owasso 4/13/2015 14:58:00

Canceled 1 Parades Rita Director of Nursing Baptist Village of Hugo FUNDED - May 18 – 19 - Owasso 2/25/2015 10:56:00

Canceled 1 Peterson Vicki LTC Surveyor Oklahoma State Dept. of Health FUNDED - May 18 – 19 - Owasso 3/26/2015 13:27:00

Canceled 1 Poormon Paulie ADMINISTRATOR Broken Arrow Nursing Home FUNDED - May 18 – 19 - Owasso 3/24/2015 14:50:00

Canceled 1 Rackers Jodi director of nursing Adams Parc FUNDED - May 18 – 19 - Owasso 2/24/2015 14:48:00

Canceled 1 Ray Rachel ADON Tulsa Nursing Center FUNDED - May 18 – 19 - Owasso 5/6/2015 9:16:00

Canceled 1 Reagle Diane DON Montereau, Inc FUNDED - May 18 – 19 - Owasso 3/6/2015 11:11:00

Canceled 1 Reschick Pam ADON Cimarron Pointe Care Center FUNDED - May 18 – 19 - Owasso 4/13/2015 14:29:00

Canceled 1 Rierson Shanna Director of Rehab Green Country Care Center FUNDED - May 18 – 19 - Owasso 3/20/2015 11:27:00

Canceled 1 Roach Deb RN, Household Coordinator Oklahoma Methodist Manor FUNDED - May 18 – 19 - Owasso 5/15/2015 16:54:00

Canceled 1 Rooks Sue LPN Drumright Nursing Home FUNDED - May 18 – 19 - Owasso 5/5/2015 14:13:00

Canceled 1 Ross LaDonna Administrator Village Health Care Center FUNDED - May 18 – 19 - Owasso 3/11/2015 15:45:00

Canceled 1 Rountree Torre LNHA The Cottage Extended Care FUNDED - May 18 – 19 - Owasso 4/7/2015 14:38:00

Canceled 1 Sadler Penny Restorative Aide Village Health Care Center FUNDED - May 18 – 19 - Owasso 3/11/2015 15:53:00

Canceled 1 Saunders Alexis Director of nursing autumn wood FUNDED - May 18 – 19 - Owasso 5/12/2015 19:02:00

Canceled 1 Sharp Hilary Director of Nursing The Cottage Extended Care FUNDED - May 18 – 19 - Owasso 4/7/2015 14:41:00

Canceled 1 Sharp Angie SocialServices Grace Living Center-Tahlequah East Shawnee FUNDED - May 18 – 19 - Owasso 4/14/2015 14:10:00

Canceled 1 Slater Tesa Assistant Director of Nursing Arbor Village Nursing and Rehabilitation Center FUNDED - May 18 – 19 - Owasso 3/12/2015 11:24:00

Canceled 1 Sorrells Trisha Director of Nursing The Highlands at Owasso FUNDED - May 18 – 19 - Owasso 3/11/2015 14:05:00

Canceled 1 Swift Susan Assistant Director of Nursing Forrest Manor Nursing Center FUNDED - May 18 – 19 - Owasso 2/24/2015 13:31:00

Canceled 1 Tallman Les Administrator Grand Lake Villa FUNDED - May 18 – 19 - Owasso 4/20/2015 12:57:00

Canceled 1 Taylor Haylie CNA Brentwood Extended Care and Rehab FUNDED - May 18 – 19 - Owasso 4/13/2015 13:01:00

Canceled 1 Vaughn Tara Unknown Oklahoma Methodist Manor FUNDED - May 18 – 19 - Owasso 6/3/2015 9:06:00

Canceled 1 Vincent Jennifer CNA Village Health Care Center FUNDED - May 18 – 19 - Owasso 4/28/2015 10:58:00

Canceled 1 Walkup Joanna Administrator Grace Living Center- Tahlequah University Northwest FUNDED - May 18 – 19 - Owasso 3/18/2015 9:11:00

Canceled 1 Walkup Joanna Administrator Grace Living Center-Tahlequah East Shawnee FUNDED - May 18 – 19 - Owasso 4/14/2015 13:51:00

Canceled 1 Wise Danna Administrator Glennwood Healthcare FUNDED - May 18 – 19 - Owasso 3/3/2015 16:00:00

Canceled 1 Woodard Debra ADMINISTRATOR Broken Arrow Nursing Home FUNDED - May 18 – 19 - Owasso 3/24/2015 14:52:00

Canceled 1 Young Lahona Ombudsman Supervisor Grand Gateway AAA FUNDED - May 18 – 19 - Owasso 3/2/2015 16:41:00

Canceled 1 Ahlborn Donna CHFS OSDH FUNDED - May 21 - 22 - Enid 4/16/2015 14:37:00

Canceled 1 Bridges Bobbi clinical health facility surveyor Oklhoma State department of Health FUNDED - May 21 - 22 - Enid 4/16/2015 11:42:00

Canceled 1 Brooks Debra RN Hillcrest Manor FUNDED - May 21 - 22 - Enid 3/17/2015 16:14:00

Canceled 1 Burrus Meredith ed The Eden Alternative FUNDED - May 21 - 22 - Enid 2/18/2015 20:39:00

Canceled 1 Fore Carmen QA Director Greenbrier Nursing Home FUNDED - May 21 - 22 - Enid 3/23/2015 18:41:00

Canceled 1 Gaff Twila Director of Nursing Cherokee Manor FUNDED - May 21 - 22 - Enid 4/28/2015 13:05:00

Canceled 1 Gosney Susan RN, Clinical Health Facility Surveyor Oklahoma State Department of Health FUNDED - May 21 - 22 - Enid 3/30/2015 10:05:00

Canceled 1 Graham Janetta R.N.Director of Nursing Via Christi Village Ponca City, Inc. FUNDED - May 21 - 22 - Enid 4/14/2015 12:43:00

Canceled 1 Hicks Lori DON Southern Point Living Center FUNDED - May 21 - 22 - Enid 5/8/2015 15:12:00

Canceled 1 Huckabee Michele Assistant Administrator Cherokee Manor FUNDED - May 21 - 22 - Enid 4/28/2015 13:08:00

Canceled 1 Johnson Jarod Nurse :Leader Greenbrier Nursing Home FUNDED - May 21 - 22 - Enid 3/23/2015 18:43:00

Canceled 1 Johnson Cathy Clinical Health Facility Surveyor OSDH FUNDED - May 21 - 22 - Enid 3/30/2015 14:38:00

Canceled 1 Kuhlman Missy Director of Nursing Shattuck Nursing Center FUNDED - May 21 - 22 - Enid 4/23/2015 12:57:00

Canceled 1 Lawrence Mark Administrator Kenwood Manor FUNDED - May 21 - 22 - Enid 3/2/2015 16:23:00

Canceled 1 Martens Joyce Clinical Health Facility Surveyor OSDH FUNDED - May 21 - 22 - Enid 3/30/2015 14:52:00

Canceled 1 McKinney Cami Corporate QA Nurse Hillcrest Manor FUNDED - May 21 - 22 - Enid 3/5/2015 14:20:00

Canceled 1 Newhart Susan QAPI Coordinator Perry Green Valley Nursing Home, LLC FUNDED - May 21 - 22 - Enid 4/29/2015 10:22:00

Canceled 1 Ross Kristel MDS Coordinator/ADON Cherokee Manor FUNDED - May 21 - 22 - Enid 4/28/2015 13:16:00

Canceled 1 Starr Susan Director of Nursing The Living Center FUNDED - May 21 - 22 - Enid 2/26/2015 10:07:00

Canceled 1 Syms LeiAnn Administrator Mooreland Heritage Manor FUNDED - May 21 - 22 - Enid 4/13/2015 14:42:00

Canceled 1 Thompson Cheryl Clinical Health Facility Surveyor OSDH FUNDED - May 21 - 22 - Enid 3/30/2015 14:47:00

Canceled 1 Alderman Joanne APRN-CNS Oklahoma Methodist Manor FUNDED May 12 - 13 - Oklahoma City 4/8/2015 16:10:00
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Canceled 1 Bacorn LeVitia Administrator Quinton Manor FUNDED May 12 - 13 - Oklahoma City 3/31/2015 14:46:00

Canceled 1 Baker MaryJane RN Kings Daughters and Sons FUNDED May 12 - 13 - Oklahoma City 4/23/2015 13:46:00

Canceled 1 Baker Ronda Certified asst adm Okemah care center FUNDED May 12 - 13 - Oklahoma City 4/21/2015 21:28:00

Canceled 1 Banks Pat Administrator Shanoan Springs Nursing & Rehab FUNDED May 12 - 13 - Oklahoma City 3/20/2015 15:05:00

Canceled 1 Be Lo Unknown The Eden Alternative FUNDED May 12 - 13 - Oklahoma City 2/18/2015 18:09:00

Canceled 1 Beeler Connie Administarator Meadowlake Estates FUNDED May 12 - 13 - Oklahoma City 4/27/2015 10:42:00

Canceled 1 Bell Nancy ADON Grace Living Centers - Wilshire & Broadway FUNDED May 12 - 13 - Oklahoma City 4/24/2015 16:33:00

Canceled 1 Black Faith Assistant DON Colonial Manor II FUNDED May 12 - 13 - Oklahoma City 4/29/2015 14:15:00

Canceled 1 Blackmon Leonna Administrator Maple Lawn Nursing and Rehabilitation FUNDED May 12 - 13 - Oklahoma City 2/24/2015 12:31:00

Canceled 1 Blackwell Celeste Clinical Health Facility Surveyor Oklahoma State Dept of Health FUNDED May 12 - 13 - Oklahoma City 3/25/2015 9:51:00

Canceled 1 Boone Michael NHA The Fountains at Canterbury FUNDED May 12 - 13 - Oklahoma City 3/11/2015 9:30:00

Canceled 1 Bowen Marla RN, Clinical Health Facility Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 8:18:00

Canceled 1 Bowles Kim Administrator Quail Creek Nursing and Rehabilitation FUNDED May 12 - 13 - Oklahoma City 4/14/2015 14:19:00

Canceled 1 Brannon Linda ADMINISTRATOR/GENERAL MANAGER Elmwood Manor FUNDED May 12 - 13 - Oklahoma City 4/13/2015 14:32:00

Canceled 1 Brennan Deanna DON Windsor Hills Nursing Center FUNDED May 12 - 13 - Oklahoma City 3/25/2015 11:14:00

Canceled 1 Brimmer Wendi Administrator Ponca City Nursing and Rehab FUNDED May 12 - 13 - Oklahoma City 3/23/2015 12:26:00

Canceled 1 Brooks Pam ADON Concordia FUNDED May 12 - 13 - Oklahoma City 4/21/2015 7:06:00

Canceled 1 Brown Hollie RN/DON McCalls Chapel FUNDED May 12 - 13 - Oklahoma City 5/7/2015 10:41:00

Canceled 1 Bynum Cayla ADON The Lakes Care Center FUNDED May 12 - 13 - Oklahoma City 4/14/2015 10:36:00

Canceled 1 Byrd Linda Ombudsman Ombudsman SODA area agency on Aging FUNDED May 12 - 13 - Oklahoma City 4/1/2015 11:11:00

Canceled 1 Chapa Gail ADMINISTRATOR Grace Living Centers - Wilshire & Broadway FUNDED May 12 - 13 - Oklahoma City 4/24/2015 16:29:00

Canceled 1 Christon LaQuita Administrator Grace Living Center- NW OKC FUNDED May 12 - 13 - Oklahoma City 3/23/2015 11:42:00

Canceled 1 Clark Beverly Health Facility Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/31/2015 14:33:00

Canceled 1 Coleman Ricky LTC Administrator Memorial Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/13/2015 11:46:00

Canceled 1 Crafton Vicki Regional Nurse Consultant South Pointe FUNDED May 12 - 13 - Oklahoma City 3/25/2015 13:46:00

Canceled 1 Crammer Kristy LPN Ashbrook Village FUNDED May 12 - 13 - Oklahoma City 4/22/2015 12:36:00

Canceled 1 Crawford Chris DON Cedar Crest Manor FUNDED May 12 - 13 - Oklahoma City 4/28/2015 13:03:00

Canceled 1 Creasman Justin Assistant Director of Nursing Kings Daughters and Sons FUNDED May 12 - 13 - Oklahoma City 4/23/2015 13:48:00

Canceled 1 Davis Ashley Medicare Coordinator Cordell Christian Home FUNDED May 12 - 13 - Oklahoma City 3/23/2015 14:31:00

Canceled 1 Davison Debbie CHFS OSDH FUNDED May 12 - 13 - Oklahoma City 3/30/2015 10:51:00

Canceled 1 Dennison Chris RN, Clinical Health Facility Surveyor OK State Dept Health FUNDED May 12 - 13 - Oklahoma City 3/30/2015 14:56:00

Canceled 1 DeSantos Erica DON Colonial Manor II FUNDED May 12 - 13 - Oklahoma City 4/29/2015 14:14:00

Canceled 1 Diaz Anna Administrator Noble Health Care Center FUNDED May 12 - 13 - Oklahoma City 4/23/2015 11:17:00

Canceled 1 Duvall Phyllis DON Wewoka Healthcare Center FUNDED May 12 - 13 - Oklahoma City 3/30/2015 16:01:00

Canceled 1 Edwards Shanelle L.P.N Timberwood Assisted Living Center FUNDED May 12 - 13 - Oklahoma City 5/1/2015 10:45:00

Canceled 1 Edwards Ingrid C.N.A. Harrah Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/27/2015 9:33:00

Canceled 1 Ehmen Karen Clinical Health Facility Surveyor Oklahoma State Dept of Health FUNDED May 12 - 13 - Oklahoma City 3/25/2015 9:40:00

Canceled 1 Eppler Derra RN Talihina Manor FUNDED May 12 - 13 - Oklahoma City 4/27/2015 14:25:00

Canceled 1 Fleming Mary Health Facility Consultant OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 14:20:00

Canceled 1 Fletcher Bevin DIRECTOR OF NURSING Elmwood Manor FUNDED May 12 - 13 - Oklahoma City 4/13/2015 14:37:00

Canceled 1 Foster Linda administrator Shawnee Colonial Estates Nursing Home FUNDED May 12 - 13 - Oklahoma City 3/19/2015 18:06:00

Canceled 1 Fullbright Tony Program Field Rep State Ombudsman Office FUNDED May 12 - 13 - Oklahoma City 3/27/2015 9:01:00

Canceled 1 Gantz Debbie administrator Sunset Estates Purcell FUNDED May 12 - 13 - Oklahoma City 4/21/2015 11:23:00

Canceled 1 Gauger Jackie R.N., D.O.N. Corn Heritage Village of Corn FUNDED May 12 - 13 - Oklahoma City 3/12/2015 15:03:00

Canceled 1 Gibson Larue DIRECTOR OF NURSING Okemah Care Center FUNDED May 12 - 13 - Oklahoma City 4/13/2015 14:38:00

Canceled 1 Gray Karen Training Coordinator Oklahoma State Department of Health FUNDED May 12 - 13 - Oklahoma City 3/20/2015 11:20:00

Canceled 1 Hanan Rhonda . Oklahoma Methodist Manor FUNDED May 12 - 13 - Oklahoma City 5/6/2015 12:25:00

Canceled 1 Harris Melissa Director of Nurses Kings Daughters and Sons FUNDED May 12 - 13 - Oklahoma City 4/23/2015 13:52:00

Canceled 1 Helm Patsy LTC Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/31/2015 9:45:00

Canceled 1 Henderson Dee Administrator Corn Heritage Village of Corn FUNDED May 12 - 13 - Oklahoma City 3/12/2015 15:05:00

Canceled 1 Hennigh Cathy Administrator Elk City Nursing Home FUNDED May 12 - 13 - Oklahoma City 3/12/2015 11:40:00

Canceled 1 Hoard Karen DON Grace Living Centers - Wilshire & Broadway FUNDED May 12 - 13 - Oklahoma City 4/24/2015 16:25:00

Canceled 1 Holiman Dawn LPN Talihina Manor FUNDED May 12 - 13 - Oklahoma City 4/27/2015 14:29:00
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Canceled 1 Holley-Love Marilyn Administrator Colonial Park Healthcare Center FUNDED May 12 - 13 - Oklahoma City 4/13/2015 14:02:00

Canceled 1 Horner Joy Director Ashbrook Village FUNDED May 12 - 13 - Oklahoma City 4/22/2015 12:32:00

Canceled 1 Hudson Jill CNA Grace Living Centers - Wilshire & Broadway FUNDED May 12 - 13 - Oklahoma City 4/24/2015 16:31:00

Canceled 1 Humphreys Pam OWNER Elmwood Manor FUNDED May 12 - 13 - Oklahoma City 4/13/2015 14:44:00

Canceled 1 Isenberg Shelia Administrator Brookside Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/24/2015 11:02:00

Canceled 1 Jackson Kelley Director of Nursing Northwest Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/24/2015 16:19:00

Canceled 1 Johnston Kathy Assistant Adminitrator Sunset Estates of Purcell FUNDED May 12 - 13 - Oklahoma City 3/19/2015 16:04:00

Canceled 1 Jones Norma Clinical Health Surveyor Oklahoma State Dept of Health FUNDED May 12 - 13 - Oklahoma City 3/25/2015 9:53:00

Canceled 1 Jones Lisa RN, DON South Pointe FUNDED May 12 - 13 - Oklahoma City 3/25/2015 13:43:00

Canceled 1 Kenneaster Pam Administrator Grace Living Center- Woodward FUNDED May 12 - 13 - Oklahoma City 4/23/2015 13:07:00

Canceled 1 Kirkland Shawn Administrator Callaway Nursing Home FUNDED May 12 - 13 - Oklahoma City 4/3/2015 9:11:00

Canceled 1 Kreft Audrey ADON McLoud Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/20/2015 16:11:00

Canceled 1 Krull Judy LPN Harrah Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/27/2015 9:35:00

Canceled 1 Lankford Brenda Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 11:02:00

Canceled 1 Liles Lou Director of Nursing Heritage Assisted Living FUNDED May 12 - 13 - Oklahoma City 4/9/2015 10:46:00

Canceled 1 Little Markeeta RN/Director of Nursing Colonial Park Healthcare Center FUNDED May 12 - 13 - Oklahoma City 4/13/2015 14:07:00

Canceled 1 M M m m FUNDED May 12 - 13 - Oklahoma City 2/18/2015 17:56:00

Canceled 1 Majors Cindy RN Heritage Village Nursing Center FUNDED May 12 - 13 - Oklahoma City 5/7/2015 13:09:00

Canceled 1 Manion Genia administrator Edmond Health and Rehab FUNDED May 12 - 13 - Oklahoma City 3/19/2015 14:10:00

Canceled 1 Markovich Veronica LPN/HCC McCalls Chapel FUNDED May 12 - 13 - Oklahoma City 5/7/2015 10:45:00

Canceled 1 McCaskill Sandy Administrator Lexington Nursing Home, Inc FUNDED May 12 - 13 - Oklahoma City 3/12/2015 11:36:00

Canceled 1 McClendon Jill NH Administrator/LPN Choctaw Nation Nursing Home FUNDED May 12 - 13 - Oklahoma City 4/13/2015 12:14:00

Canceled 1 McComas Sheryl Administrator Cordell Christian Home FUNDED May 12 - 13 - Oklahoma City 3/23/2015 14:38:00

Canceled 1 McElyea Jana Clinical Health Facility Surveyor Oklahoma State Dept of Health FUNDED May 12 - 13 - Oklahoma City 3/25/2015 9:45:00

Canceled 1 McKinney Darla LPN Memorial Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/13/2015 11:50:00

Canceled 1 McVey Marlene Training Specialist Oklahoma State Department of Health FUNDED May 12 - 13 - Oklahoma City 3/31/2015 8:24:00

Canceled 1 Medlin Freida LTC Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/31/2015 9:39:00

Canceled 1 Melton Debbie CORP NURSE Elmwood Manor FUNDED May 12 - 13 - Oklahoma City 4/13/2015 14:35:00

Canceled 1 Mitchell Jessica Administrator Wewoka Healthcare Center FUNDED May 12 - 13 - Oklahoma City 3/30/2015 15:28:00

Canceled 1 Moore Jennifer Corporate Compliance Director Memorial Heights Care Center FUNDED May 12 - 13 - Oklahoma City 4/2/2015 14:53:00

Canceled 1 Morgan Cheryl ACMA Timberwood Assisted Living Center FUNDED May 12 - 13 - Oklahoma City 5/1/2015 10:57:00

Canceled 1 Morris Tammy Director of Nursing Washita Valley Living Center FUNDED May 12 - 13 - Oklahoma City 4/24/2015 15:26:00

Canceled 1 Mowles Pamela R.N., A.D.O.N. Corn Heritage Village of Corn FUNDED May 12 - 13 - Oklahoma City 3/12/2015 15:04:00

Canceled 1 Naney Chris CHFS OSDH PTS/LTC FUNDED May 12 - 13 - Oklahoma City 3/30/2015 10:48:00

Canceled 1 Nicely Terry Assistant Administrator Shawnee Care Center FUNDED May 12 - 13 - Oklahoma City 3/5/2015 9:58:00

Canceled 1 Nichols Cheryl Administrator McLoud Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/20/2015 16:03:00

Canceled 1 Peace Donna Skilled Unit Nurse Manager Heritage Village Nursing Center FUNDED May 12 - 13 - Oklahoma City 5/7/2015 12:00:00

Canceled 1 Pearce Janet Clinical Health Facility Surveyor Oklahoma State Dept of Health FUNDED May 12 - 13 - Oklahoma City 3/25/2015 9:31:00

Canceled 1 Permetter Liz Administrator The Golden Rule Home FUNDED May 12 - 13 - Oklahoma City 3/11/2015 13:41:00

Canceled 1 Pickett Andrea Adminstator Timberwood Assisted Living Center FUNDED May 12 - 13 - Oklahoma City 5/1/2015 10:48:00

Canceled 1 Pierre Brenda QA Nurse The Lakes Care Center FUNDED May 12 - 13 - Oklahoma City 4/14/2015 10:31:00

Canceled 1 Price Terry Director of Nursing Maple Lawn Nursing and Rehabilitation FUNDED May 12 - 13 - Oklahoma City 2/24/2015 12:34:00

Canceled 1 Price Karen LPN The Golden Rule Home FUNDED May 12 - 13 - Oklahoma City 3/11/2015 13:45:00

Canceled 1 Ramiris Angela Admissions Coordinator Cedar Crest Manor FUNDED May 12 - 13 - Oklahoma City 4/28/2015 13:05:00

Canceled 1 Reed Aubre Clinical Health Facility Surveyor Oklahoma State Dept of Health FUNDED May 12 - 13 - Oklahoma City 3/25/2015 9:49:00

Canceled 1 Reid Sherry surveyor State of Oklahoma FUNDED May 12 - 13 - Oklahoma City 3/25/2015 10:56:00

Canceled 1 Retherford Mashell Assistant Administrator Heritage Assisted Living FUNDED May 12 - 13 - Oklahoma City 4/9/2015 10:42:00

Canceled 1 Roach Codi C.N.A. Harrah Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/27/2015 9:34:00

Canceled 1 Rose Jennifer Regional Director of Operations Monte Vista Rehabilitation FUNDED May 12 - 13 - Oklahoma City 4/13/2015 14:46:00

Canceled 1 Ross Sharon Clinical Health Facilities Surveyor Oklahoma State Department of Health FUNDED May 12 - 13 - Oklahoma City 3/30/2015 17:43:00

Canceled 1 Rowe Gaye Clinical Health Facility Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/31/2015 12:55:00

Canceled 1 Ruth Donna Clinical Health Facility Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 16:37:00

Canceled 1 Sandmann Dana administrator McAlester Nursing Center FUNDED May 12 - 13 - Oklahoma City 3/19/2015 14:05:00
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Canceled 1 Scott Patty Programs Manager OSDH FUNDED May 12 - 13 - Oklahoma City 3/24/2015 13:49:00

Canceled 1 Sherfield Cory Administrator Blue River Health Care FUNDED May 12 - 13 - Oklahoma City 4/13/2015 10:27:00

Canceled 1 Sifuentes Irma LPN Memorial Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/13/2015 12:46:00

Canceled 1 Solis Candice CNA Green Country Care Center FUNDED May 12 - 13 - Oklahoma City 3/19/2015 14:56:00

Canceled 1 Spears Joe MDS Coor McAlester Nursing Center FUNDED May 12 - 13 - Oklahoma City 5/5/2015 14:57:00

Canceled 1 Springsteen Carol Administrator Pauls Valley Care Center FUNDED May 12 - 13 - Oklahoma City 4/9/2015 11:22:00

Canceled 1 Standridge Lynette RN/Director of Nursing Choctaw Nation Nursing Home FUNDED May 12 - 13 - Oklahoma City 4/13/2015 12:26:00

Canceled 1 Starland Jane MDS RN Sunset Estates of Purcell FUNDED May 12 - 13 - Oklahoma City 4/21/2015 11:28:00

Canceled 1 Stidham Cyndee Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 11:01:00

Canceled 1 Strain Sandra RN/DON Quinton Manor FUNDED May 12 - 13 - Oklahoma City 3/31/2015 14:55:00

Canceled 1 Taylor Denise Director of Nursing Heritage Village Nursing Center FUNDED May 12 - 13 - Oklahoma City 5/7/2015 11:52:00

Canceled 1 Thomas Leslie surveyor OSDH FUNDED May 12 - 13 - Oklahoma City 3/25/2015 10:55:00

Canceled 1 WeaselBear Shirley MDS Coordinator Cordell Christian Home FUNDED May 12 - 13 - Oklahoma City 3/23/2015 14:34:00

Canceled 1 White Crissy Director of Nurses Elk City Nursing Home FUNDED May 12 - 13 - Oklahoma City 3/12/2015 11:45:00

Canceled 1 White Karen Director of Nursing Cordell Christian Home FUNDED May 12 - 13 - Oklahoma City 3/23/2015 14:28:00

Canceled 1 Whitehead Cassie Administator Lindsay Manor FUNDED May 12 - 13 - Oklahoma City 4/3/2015 9:18:00

Canceled 1 Williams Tina Administrator Windsor Hills Nursing Center FUNDED May 12 - 13 - Oklahoma City 3/25/2015 11:11:00

Canceled 1 Winn Cheryl Clinical Health Facility Surveyor Oklahoma State Dept of Health FUNDED May 12 - 13 - Oklahoma City 3/25/2015 9:47:00

Canceled 1 Wright Lisa Administrator Harrah Nursing Center FUNDED May 12 - 13 - Oklahoma City 4/27/2015 9:30:00

Canceled 1 Zamarripa Debbie Licensure Coordinator OSDH FUNDED May 12 - 13 - Oklahoma City 3/26/2015 8:10:00

Total Canceled 245

12 of 12



Attachment C:  Ombudsmen/Surveyor Attendance

Last Name First Name Job Title Company/Organization FUNDED Registration

Burris Debra Ombudsman Supervisor Areawide Aging Agency FUNDED May 12 - 13 - Oklahoma City

Davis Erin LTC Ombudsman Areawide Aging Agency FUNDED May 12 - 13 - Oklahoma City

Locke Eric LTC Ombudsman Supervisor Areawide Aging Agency FUNDED May 12 - 13 - Oklahoma City

Shidler Patricia LTC Ombudsman Areawide Aging Agency FUNDED May 12 - 13 - Oklahoma City

VanScoyoc Tonya Ombudsman Supervisor Areawide Aging Agency FUNDED May 12 - 13 - Oklahoma City

Bean Pat Deputy State Long Term Care Ombudsman DHS/Aging Services FUNDED May 12 - 13 - Oklahoma City

Evans Elaine State Ombudsman Grand Gateway AAA FUNDED - May 18 – 19 - Owasso

Smiley Lesley LTC Ombudsman Supervisor INCOG Area Agency on Aging FUNDED - May 18 – 19 - Owasso

Strecker Sarah LTC Ombudsman Supervisor INCOG Area Agency on Aging FUNDED - May 18 – 19 - Owasso

Waggoner Bill LTC Ombudsman Supervisor INCOG Area Agency on Aging FUNDED - May 18 – 19 - Owasso

Johnson Renee Ombudsman Supervisor KEDDO Area Agency on Aging FUNDED - May 18 – 19 - Owasso

Nixon Shawnna Ombudsman Supervisor KEDDO Area Agency on Aging FUNDED - May 18 – 19 - Owasso

Huff David Ombudsman Supervisor Long Term Care Authority of Enid FUNDED - May 21 - 22 - Enid

Torson Julie Ombudsman Supervisor Long Term Care Authority of Enid FUNDED - May 21 - 22 - Enid

Atkinson Nancy Director Oklahoma State Department of Health FUNDED May 12 - 13 - Oklahoma City

Dininger Kathy Clinical Health Facility Surveyor Oklahoma State Department of Health FUNDED - May 18 – 19 - Owasso

Henry Diane Director MDS-OASIS Oklahoma State Department of Health FUNDED May 12 - 13 - Oklahoma City

Hunt Deborah Clinical Health Facility Surveyor Oklahoma State Dept of Health FUNDED - May 18 – 19 - Owasso

Alimoradi Sandra CHFS OSDH FUNDED May 12 - 13 - Oklahoma City

Anderson Pamela clinical health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Bates Betty PHS/LTC RN OSDH FUNDED - May 18 – 19 - Owasso

Box Glen Health Facility Nurse Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Brinkmeyer Teresa LTC Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Bundy Chris Survey Coordinator OSDH FUNDED May 12 - 13 - Oklahoma City

Dosch G. Rosann clinical health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Fields Donna LTC Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Fleming Mary survey manager OSDH FUNDED - May 21 - 22 - Enid

Henderson Monda clinical health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Higgs Nancy Clinical Health Facility Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Jones Norma Clinical Health Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Leach Justina Clinical Health Facility Surveyor OSDH FUNDED - May 18 – 19 - Owasso

McComas Rhonda Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Nohelty Barbara clinical health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Peavler Kim CHFS OSDH FUNDED May 12 - 13 - Oklahoma City

Peterson Vicki LTC Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Quinton Diann cliniccal health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City
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Raney Michelle Survey Coordinator OSDH FUNDED May 12 - 13 - Oklahoma City

Rice Karen Health Facility Surveyor OSDH FUNDED - May 18 – 19 - Owasso

Roberts Wanda RN Consultant OSDH FUNDED May 12 - 13 - Oklahoma City

Sander Ruth LTC Surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Sconyers Loretha clinical health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Simmons Yvonne LTC surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Terrel Paula Survey Coordinator OSDH FUNDED May 12 - 13 - Oklahoma City

Williamson Shelia clinical health facility surveyor OSDH FUNDED May 12 - 13 - Oklahoma City

Panagiotis Barbara Surveyor PHS/LTC FUNDED May 12 - 13 - Oklahoma City

White Kathryn Program Field Representative State Long-Term Care Ombudsman Program FUNDED May 12 - 13 - Oklahoma City
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PRE-TRAINING ASSESSMENT 

1. What day did your class begin?  

2. City and State where training took place  

3. Name of Eden Educator(s)  

Statement SD D N A SA NA 
4. I believe that dementia is a progressive, irreversible, and fatal 

disease process. 
      

5. I know that people living with dementia continue to learn and 

grow. 
      

6. I know that living with dementia increases the pain of loneliness, 

helplessness and boredom. 
      

7. People living with dementia are able to care for others.       
8. It is part of my job to keep Elders living with dementia busy so 

they are not bored. 
      

9. People living with dementia cannot form meaningful relationships 

with others. 
      

10. I understand the difference between the biomedical model and the 

experiential model of dementia care. 
      

11.  I am able to individualize my approach to care for Elders living 

with dementia. 
      

12.  I believe familiarity in the physical environment can increase the 

comfort level for people living with dementia. 
      

13.  I am able to make decisions, based on the preferences and needs of 

the Elders I am a care partner for, on a daily basis without having 

to ask permission. 

      

14.  I understand the power of the words we use and how it affects 

people living with dementia. 
      

15.  I know what my strengths are as a care partner and how they help 

Elders living with dementia.  
      

16.  Nurses are drivers of personal, operational and physical 

transformation.  
      

17.  For people living with dementia, emotional context is often more 

important than any words that are spoken.  
      

18.  I know how to position myself when speaking to someone living 

with dementia to assure a good interaction. 
 

 

 

     

Respond to the following statements 

using this scale: 

 SD = Strongly disagree 

 D = Somewhat disagree 

 N = Neither agree or 

disagree 

 A = Somewhat agree 

 SA = Strongly agree 

 NA= Not sure 

 

 

Attachment D 
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19.  My perceptions of the capabilities of Elders living with dementia 

can influence my ability to empower them to be successful in their 

home. 

      

20.  I believe that safety of the person, and those around them, is the 

most important aspect of caring for someone living with dementia. 
      

21.  The seven Domains of Well-Being can be used as an assessment 

tool when a person living with dementia is distressed. 
      

22.   I have developed techniques to help me remain calm at work.       

23.  I believe that when Elders living with dementia have choice and 

control they are less likely to react physically or with anger.  
      

24.  I believe that when someone living with dementia has a delusion 

or hallucination it is because they experience their environment 

differently than I do. 

      

25.  When someone living with dementia experiences a delusion or 

hallucination, they require medication to treat it. 
      

26.  There is value in both doing things and just being in the lives of 

the Elders living with dementia. 
      

27.  I see myself as a leader who can help change the care experience of 

the Elders. 
      

 

 

My care partner role is: 

  C.N.A, Housekeeper, Laundry, Dining Services (Hands-on staff) 

  Administrator, CEO, CFO 

  Director of Nursing, Nurse, Therapist 

  Department Leader (Housekeeping, Laundry, Maintenance, Business) 

  State Surveyor, Ombudsman  

  Elder, family member, volunteer 

  Not currently an active care partner (survey completed)  

 

How long have you been engaged in providing Eldercare? 

  Less than 3 months 

  3 to 6 months 

  6 months but less than 1 year 

  1 to 4 years 

  5 to 9 years 

  10 years or more 

          

How has being a care partner impacted your relationship with your family? 

  Made it better     Not affected it       Made it more difficult 
 

What is your gender? 

 Female   Male 
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What is your age? 

  19 and under 

  20 to 29 

  30 to 39 

  40 to 49 

  50 to 59 

  60 to 69 

  70 to 79 

   80 to 89 

  90 or older 

 

What is the highest level of education you have completed? 

  Grammar School 

  High School or equivalent 

  Some College 

  Bachelor’s Degree 

  Master’s Degree 

  Doctoral Degree (MD, JD, Ed.D.) 

  Other 

 

Which of the following best describes the area you live in? 

   Urban 

   Suburban 

   Rural 

 

To which racial or ethnic group(s) do you most identify? 

  African-American (non-Hispanic) 

  Asian/Pacific Islanders 

  Caucasian (non-Hispanic) 

  Latino or Hispanic 

  Native American or Aleut 

  Other 

 

The registration process was easy. 

  Yes 

  No 

  Someone else signed me up 
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POST-TRAINING ASSESSMENT 

1. What day did your class begin?  

2. City and State where training took place  

3.  Name of Eden Educator(s)  

Statement SD D N A SA NA 

4. I believe that dementia is a progressive, irreversible, and fatal 

disease process.   

      

5. I know that people living with dementia continue to learn and 

grow. 

      

6. I know that living with dementia increases the pain of 

loneliness, helplessness and boredom. 

      

7. People living with dementia are able to care for others.       

8. It is part of my job to keep Elders living with dementia busy so 

they are not bored. 

      

9. People living with dementia cannot form meaningful 

relationships with others. 

      

10.  I understand the difference between the biomedical model and 

the experiential model of dementia care. 

      

11.  I am able to individualize my approach to care for Elders living 

with dementia. 

      

12.  I believe familiarity in the physical environment can increase 

the comfort level for people living with dementia. 

      

13.  I am able to make decisions, based on the preferences and 

needs of the Elders I am a care partner for, on a daily basis 

without having to ask permission. 

      

14.  I understand the power of the words we use and how it affects 

people living with dementia. 

      

15.  I know what my strengths are as a care partner and how they 

help Elders living with dementia.  

      

16.  Nurses are drivers of personal, operational and physical 

transformation.  

      

17.  For people living with dementia, emotional context is often 

more important than any words that are spoken.  

 

 

     

18.  I know how to position myself when speaking to someone 

living with dementia to assure a good interaction. 

 

 

     

Respond to the following statements 

using this scale: 

 SD = Strongly disagree 

 D = Somewhat disagree 

 N = Neither agree or 

disagree 

 A = Somewhat agree 

 SA = Strongly agree 

 NA= Not sure 
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19.  My perceptions of the capabilities of Elders living with 

dementia can influence my ability to empower them to be 

successful in their home. 

      

20.  I believe that safety of the person, and those around them, is 

the most important aspect of caring for someone living with 

dementia. 

      

21. The seven Domains of Well-Being can be used as an assessment 

tool when a person living with dementia is distressed. 

      

22.  I have developed techniques to help me remain calm at work.       

23.  I believe that when Elders living with dementia have choice 

and control they are less likely to react physically or with 

anger.  

      

24.  I believe that when someone living with dementia has a 

delusion or hallucination it is because they experience their 

environment differently than I do. 

      

25.  When someone living with dementia experiences a delusion or 

hallucination, they require medication to treat it. 

      

26.  There is value in both doing things and just being in the lives of 

the Elders living with dementia. 

      

27.  I see myself as a leader who can help change the care 

experience of the Elders. 

      

Rate the following aspects of the program:       

28.  The training met the learning objectives with the content and 

materials 

      

29.  The topic and content were appropriate to long-term care       

30.  Knowledge and skills acquired will be useful       

31.  The instructor was knowledgeable of the materials and topic       

32.  The instructor’s presentational skills were effective       

33.  I would recommend this training to others       

 

What two topics were of most interest to you? (Circle 2 choices) 

A. Reduction of antipsychotics 

B. Identifying unmet needs that give rise to challenging behaviors 

C. Decoding distress 

D. Applying the Eden Alternative Domains of Well-Being 

E. Shifting Paradigms 

F. Other topics ________________________ 

 

How will you share what you have learned with others in your organization? (Circle all that apply) 

A. Word of mouth 

B. Training in-services 

C. Organizational newsletters and other print media 

D. Presentations 

E. Small group discussions 

F. Implementation 

G. Other options______________________ 
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Did the training content provide enough information to help you understand the need to reduce 

antipsychotic drugs use and manage unmet needs for individuals living with dementia? 

A. Definitely 

B. Somewhat 

C. Undecided 

D. Not at all 

 

Did the training content provide information to help you improve care for individuals living with 

dementia, and additional cognitive challenges, while effectively responding to distress or expressions 

of need?   

A. Definitely 

B. Somewhat 

C. Undecided 

D. Not at all 

 

What did you find most valuable about the training? 

 

 

What changes would you recommend for this training? 

 

 

My care partner role is: 

  C.N.A, Housekeeper, Laundry, Dining Services (Hands-on staff) 

  Administrator, CEO, CFO 

  Director of Nursing, Nurse, Therapist 

  Department Leader (Housekeeping, Laundry, Maintenance, Business) 

  State Surveyor, Ombudsman  

  Elder, family member, volunteer 

  Not currently an active care partner (survey completed)  

 

How long have you been engaged in providing Eldercare? 

  Less than 3 months 

  3 to 6 months 

  6 months but less than 1 year 

  1 to 4 years 

  5 to 9 years 

  10 years or more 

          

How has being a care partner impacted your relationship with your family? 

  Made it better     Not affected it       Made it more difficult 

 

What is your gender? 

 Female   Male 
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What is your age? 

  19 and under 

  20 to 29 

  30 to 39 

  40 to 49 

  50 to 59 

  60 to 69 

  70 to 79 

   80 to 89 

  90 or older 

 

What is the highest level of education you have completed? 

  Grammar School 

  High School or equivalent 

  Some College 

  Bachelor’s Degree 

  Master’s Degree 

  Doctoral Degree (MD, JD, Ed.D.) 

  Other 

 

Which of the following best describes the area you live in? 

   Urban 

   Suburban 

   Rural 

 

To which racial or ethnic group(s) do you most identify? 

  African-American (non-Hispanic) 

  Asian/Pacific Islanders 

  Caucasian (non-Hispanic) 

  Latino or Hispanic 

  Native American or Aleut 

  Other 

 

The information presented in this training was useful 

  Yes 

  No 

 

Additional comments: 



Satisfaction Survey Summary

Reports published: 

TRAINING

DEMENTIA BEYOND DRUGS

The Eden Alternative - Aggregate

PRE/POST 

June 29, 2015

Prepared by:

(800) 388-4264 ● www.myinnerview.com

This CONFIDENTIAL report is entitled to protection of peer review privilege and similar privileges provided by law. 

Do not copy or distribute without written permission.

Attachment F



Question Description SD D N A SA AVG SD D N A SA AVG

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
4% 13% 8% 28% 47% 75 14% 23% 13% 18% 32% 58

Q5. People living with dementia 

continue to learn and grow.
4% 11% 16% 44% 25% 68 1% 2% 3% 28% 66% 89

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
3% 5% 9% 34% 49% 80 5% 6% 5% 26% 58% 81

Q7. People living with dementia

 are able to care for others.
11% 21% 19% 33% 15% 55 3% 6% 11% 42% 38% 76

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
3% 5% 14% 39% 39% 77 3% 11% 12% 33% 41% 74

Q9. Living with dementia cannot form 

meaningful relationships with others.
58% 33% 4% 2% 3% 15 71% 20% 1% 3% 6% 13

Q10. Biomedical model and the experiential

model of dementia care.
11% 16% 52% 15% 5% 47 1% 0% 7% 45% 47% 84

Q11. Individualize my approach to care for 

Elders living with dementia.
0% 2% 9% 48% 41% 82 1% 1% 1% 35% 62% 89

Q12. Familiarity in the physical environment 

can increase the comfort level
1% 1% 3% 22% 73% 91 1% 0% 1% 23% 75% 92

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
10% 10% 18% 30% 31% 65 13% 13% 4% 28% 41% 68

Q14. The power of the words we use and 

how it affects people
0% 1% 3% 30% 65% 90 0% 0% 1% 21% 77% 94

Q15. I know what my strengths are as a care

partner and how it impacts Elders
0% 2% 11% 41% 46% 83 0% 1% 2% 32% 64% 90

Q16. Nurses are drivers of personal, 

operational and physical transformation.
0% 3% 10% 41% 46% 83 2% 3% 4% 31% 59% 86

Q17. Living with dementia, emotional 

context is often more important
1% 3% 10% 36% 51% 83 1% 3% 4% 24% 68% 89

Q18. I know how to position myself when 

speaking to someone with dementia 
0% 2% 9% 46% 42% 82 1% 0% 1% 22% 75% 93

Q19. Capabilities of Elders with dementia

influence my ability to empower them
0% 3% 7% 42% 47% 83 1% 1% 3% 25% 71% 91

Q20. Safety of the person, and those 

around them, is most important
1% 3% 7% 37% 51% 83 5% 13% 10% 33% 39% 72

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
1% 1% 33% 35% 30% 73 0% 0% 3% 24% 73% 92

Q22. Developed techniques to remain calm at 

work.
1% 3% 10% 41% 45% 82 0% 1% 3% 33% 63% 89

Q23. When Elders with dementia have choice 

and control they are less likely to react 
2% 2% 5% 35% 56% 85 1% 1% 3% 26% 68% 89

Q24. Someone with dementia experiences 

their environment differently than I do.
2% 4% 12% 40% 42% 79 3% 2% 6% 34% 56% 84

Q25. Require medication to treat 

delusions or hallucinations
38% 32% 18% 6% 5% 27 55% 27% 7% 3% 8% 21

Q26. Value in being active and present

 in the lives of the Elders with dementia.
0% 1% 4% 34% 62% 89 1% 1% 2% 26% 71% 91

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
0% 1% 5% 34% 60% 88 0% 0% 5% 24% 71% 91

The Eden Alternative - Aggregate
Dementia Beyond Drugs
May 2015 - June 2015

PRE-TRAINING POST-TRAINING

CORE SUMMARY



Pre-Training SA A N D SD

Post-Training SA A N D SD

May 2015 - June 2015

Percent of responses STRONGLY AGREE, AGREE, NEUTRAL, DISAGREE, or STRONGLY DISAGREE on each 

item on the survey.  (May not total 100% due to rounding)

The Eden Alternative - Aggregate
Dementia Beyond Drugs

AGGREGATE CORE SCORES
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Q11. Individualize my approach to care for
Elders living with dementia.

Q10. Biomedical model and the experiential
model of dementia care.

Q9. Living with dementia cannot form meaningful
relationships with others.

Q8. My job to keep Elders living with dementia
busy so they are not bored.

Q7. People living with dementia
 are able to care for others.

Q6. Dementia increases the pain of loneliness,
helplessness and boredom.

Q5. People living with dementia
continue to learn and grow.

Q4. Dementia is a progressive, irreversible,
and fatal disease process.



Pre-Training SA A N D SD

Post-Training SA A N D SD

The Eden Alternative - Aggregate

Dementia Beyond Drugs

May 2015 - June 2015

Percent of responses STRONGLY AGREE, AGREE, NEUTRAL, DISAGREE, or STRONGLY DISAGREE on each 

item on the survey.  (May not total 100% due to rounding)

AGGREGATE CORE SCORES
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Q19. Capabilities of Elders with dementia
influence my ability to empower them

Q18. I know how to position myself when
speaking to someone with dementia

Q17. Living with dementia, emotional
context is often more important

Q16. Nurses are drivers of personal, operational
and physical transformation.

Q15. I know what my strengths are as a care
partner and how it impacts Elders

Q14. The power of the words we use and
how it affects people

Q13. Able to make decisions, based on the
preferences and needs of the Elders

Q12. Familiarity in the physical environment
can increase the comfort level



Pre-Training SA A N D SD

Post-Training SA A N D SD

Q4

Q5

Q6

Q7

Q8

Q9

Q10

Q11

Q12

Dementia Beyond Drugs
May 2015 - June 2015

Percent of responses STRONGLY AGREE, AGREE, NEUTRAL, DISAGREE, or STRONGLY DISAGREE on each 

item on the survey.  (May not total 100% due to rounding)

The Eden Alternative - Aggregate AGGREGATE CORE SCORES
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0%
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Q27. I see myself as a leader who can help
 change the care experience of the Elders.

Q26. Value in being active and present
 in the lives of the Elders with dementia.

Q25. Require medication to treat
delusions or hallucinations

Q24. Someone with dementia experiences
their environment differently than I do.

Q23. When Elders with dementia have choice
and control they are less likely to react

Q22. Developed techniques to remain calm at work.

Q21. The seven Domains of Well-Being
can be used as an assessment tool

Q20. Safety of the person, and those
around them, is most important



The Eden Alternative - Aggregate
Dementia Beyond Drugs
May 2015 - June 2015

Average scores for each question on the survey is ranked by highest average score from the Post-Training 

survey.

Pre-Training Post-Training

AVERAGE CORE SCORES
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Q17. Living with dementia, emotional
context is often more important

Q11. Individualize my approach to care for
Elders living with dementia.

Q23. When Elders with dementia have
choice

and control they are less likely to react

Q22. Developed techniques to remain calm
at work.

Q15. I know what my strengths are as a
care

partner and how it impacts Elders

Q19. Capabilities of Elders with dementia
influence my ability to empower them

Q27. I see myself as a leader who can help
 change the care experience of the Elders.

Q26. Value in being active and present
 in the lives of the Elders with dementia.

Q21. The seven Domains of Well-Being
can be used as an assessment tool

Q12. Familiarity in the physical environment
can increase the comfort level

Q18. I know how to position myself when
speaking to someone with dementia

Q14. The power of the words we use and
how it affects people



Pre-Training Post-Training

Average scores for each question on the survey is ranked by highest average score from the Post-Training 

survey.

The Eden Alternative - Aggregate
Dementia Beyond Drugs
May 2015 - June 2015

AVERAGE CORE SCORES
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Q9. Living with dementia cannot form
meaningful

relationships with others.

Q25. Require medication to treat
delusions or hallucinations

Q4. Dementia is a progressive, irreversible,
and fatal disease process.

Q13. Able to make decisions, based on the
preferences and needs of the Elders

Q20. Safety of the person, and those
around them, is most important

Q8. My job to keep Elders living with
dementia

busy so they are not bored.

Q7. People living with dementia
 are able to care for others.

Q6. Dementia increases the pain of
loneliness,

helplessness and boredom.

Q10. Biomedical model and the experiential
model of dementia care.

Q24. Someone with dementia experiences
their environment differently than I do.

Q16. Nurses are drivers of personal,
operational

and physical transformation.

Q5. People living with dementia
continue to learn and grow.



Pre

Training

Post 

Training

Q12. Familiarity in the physical environment 

can increase the comfort level
91 92 1

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
80 81 1

Q9. Living with dementia cannot form meaningful 

relationships with others.
15 13 2

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
77 74 2

Q26. Value in being active and present

 in the lives of the Elders with dementia.
89 91 2

Q16. Nurses are drivers of personal, operational 

and physical transformation.
83 86 3

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
65 68 3

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
88 91 3

Q14. The power of the words we use and 

how it affects people
90 94 4

Q23. When Elders with dementia have choice 

and control they are less likely to react 
85 89 5

Q24. Someone with dementia experiences 

their environment differently than I do.
79 84 5

Q17. Living with dementia, emotional 

context is often more important
83 89 6

Q25. Require medication to treat 

delusions or hallucinations
27 21 6

Q15. I know what my strengths are as a care

partner and how it impacts Elders
83 90 7

Q11. Individualize my approach to care for 

Elders living with dementia.
82 89 7

Q22. Developed techniques to remain calm at work. 82 89 8

Q19. Capabilities of Elders with dementia

influence my ability to empower them
83 91 8

Q18. I know how to position myself when 

speaking to someone with dementia 
82 93 11

Q20. Safety of the person, and those 

around them, is most important
83 72 11

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
75 58 18

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
73 92 19

Q5. People living with dementia 

continue to learn and grow.
68 89 20

Q7. People living with dementia

 are able to care for others.
55 76 21

Q10. Biomedical model and the experiential

model of dementia care.
47 84 37

9
Average

 Improvement

Dementia Beyond Drugs
May 2015 - June 2015

The Eden Alternative

A comparison of the improvement between your Pre-Training and Post-Training surveys' average scores for Q4-Q27. Average scores are calculated by 

assigning the following values: Strongly Agree = 100; Agree = 75; Neutral = 50; Disagree = 25 ; Strongly Disagree = 0. Disagreement responses to 

Q4,Q8,Q9,Q20 and Q25 are preferable, thus the sign of the improvements were normalized by multiplying by -1. The Average Improvement is the composite 

total of the improvement score for each question.

IMPROVEMENT

0 10 20 30 40

AVERAGE CORE SCORE IMPROVEMENT



Pre

Training

Post 

Training

Pre

Training

Post 

Training

  C.N.A, Housekeeper, 

Laundry, Dining Services
10% 11%   Less than 3 months 1% 0%

  Administrator, CEO, CFO 29% 32%   3 to 6 months 3% 2%

  Director of Nursing, Nurse, 

Therapist
40% 35%   7 months but less than 1 year 2% 2%

  Department Leader 7% 6%   1 to 4 years 13% 13%

  State Surveyor, Ombudsman 13% 14%   5 to 9 years 17% 17%

  Elder, family member, 

volunteer
0% 0%   10 years or more 65% 65%

  Not an active care partner 1% 2%

  Made it better  68% 67% Female 89% 88%

  Not affected it 25% 24% Male 11% 12%

  Made it more difficult 8% 9%

  Grammar School 1% 0%

  19 and under 0% 0%   High School or equivalent 7% 7%

  20 to 29 10% 9%   Some College 37% 40%

  30 to 39 20% 19%   Bachelor’s Degree 33% 34%

  40 to 49 20% 18%   Master’s Degree 8% 8%

  50 to 59 34% 36%   Doctoral Degree (MD, JD, Ed.D.) 1% 2%

  60 to 69 16% 16%   Other 13% 9%

  70 to 79 1% 2%

  80 to 89 0% 0%

  90 or older 0% 0%   African-American (non-Hispanic) 3% 4%

  Asian/Pacific Islanders 0% 1%

  Caucasian (non-Hispanic) 82% 79%

   Urban 26% 29%   Latino or Hispanic 3% 2%

   Suburban 23% 24%   Native American or Aleut 10% 11%

   Rural 51% 47%   Other 2% 2%

The Eden Alternative - Aggregate

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest 

percentage.  (May not total 100% due to rounding.)

My care partner role is:
How long have you been engaged in providing 

Eldercare?

What is your gender?

What is the highest level of education you have 

completed?
What is your age?

To which racial or ethnic group(s) do you most 

identify?

Which of the following best describes the area 

you live in?

How has being a care partner impacted your 

relationship with your family?

DEMOGRAPHICS



  C.N.A, Housekeeper, Laundry, Dining Services 10% 11%

  Administrator, CEO, CFO 29% 32%

  Director of Nursing, Nurse, Therapist 40% 35%

  Department Leader 7% 6%

  State Surveyor, Ombudsman 13% 14%

  Elder, family member, volunteer 0% 0%

  Not an active care partner 1% 2%

The Eden Alternative - Aggregate

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

My care partner role is: PRE POST

10%

29%

40%

7%

13%

0% 1%

11%

32%

35%

6%

14%

0%

2%

  C.N.A, Housekeeper,
Laundry, Dining

Services

  Administrator, CEO,
CFO

  Director of Nursing,
Nurse, Therapist

  Department Leader   State Surveyor,
Ombudsman

  Elder, family
member, volunteer

  Not an active care
partner

My care partner role is:

DEMOGRAPHICS



  Less than 3 months 1% 0%

  3 to 6 months 3% 2%

  7 months but less than 1 year 2% 2%

  1 to 4 years 13% 13%

  5 to 9 years 17% 17%

  10 years or more 65% 65%

May 2015 - June 2015

The Eden Alternative - Aggregate

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

How long have you been engaged in providing Eldercare? PRE POST

1% 3% 2%

13%
17%

65%

0% 2% 2%

13%

17%

65%

  Less than 3 months   3 to 6 months   7 months but less than 1
year

  1 to 4 years   5 to 9 years   10 years or more

How long have you been engaged in providing Eldercare?

DEMOGRAPHICS



  Made it better  68% 67%

  Not affected it 25% 24%

  Made it more difficult 8% 9%

The Eden Alternative - Aggregate

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

How has being a care partner impacted your relationship with your family? PRE POST

68%

25%

8%

67%

24%

9%

  Made it better   Not affected it   Made it more difficult

How has being a care partner impacted your relationship with 
your family?

DEMOGRAPHICS



Female 89% 88%

Male 11% 12%

The Eden Alternative - Aggregate

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

What is your gender? PRE POST

89%

11%

88%

12%

Female Male

What is your gender?

DEMOGRAPHICS



  19 and under 0% 0%

  20 to 29 10% 9%

  30 to 39 20% 19%

  40 to 49 20% 18%

  50 to 59 34% 36%

  60 to 69 16% 16%

  70 to 79 1% 2%

  80 to 89 0% 0%

  90 or older 0% 0%

The Eden Alternative - Aggregate

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

What is your age? PRE POST

0%

10%

20% 20%

34%

16%

1% 0% 0%0%

9%

19% 18%

36%

16%

2%

0% 0%

  19 and under   20 to 29   30 to 39   40 to 49   50 to 59   60 to 69   70 to 79   80 to 89   90 or older

What is your age?

DEMOGRAPHICSDEMOGRAPHICSDEMOGRAPHICSDEMOGRAPHICS



   Urban 26% 29%

   Suburban 23% 24%

   Rural 51% 47%

May 2015 - June 2015

The Eden Alternative - Aggregate

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

Which of the following best describes the area you live in? PRE POST

26%

23%

51%

29%

24%

47%

   Urban    Suburban    Rural

Which of the following best describes the area you live in?

DEMOGRAPHICS



  Grammar School 1% 0%

  High School or equivalent 7% 7%

  Some College 37% 40%

  Bachelor’s Degree 33% 34%

  Master’s Degree 8% 8%

  Doctoral Degree (MD, JD, Ed.D.) 1% 2%

  Other 13% 9%

POST

The Eden Alternative - Aggregate

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

What is the highest level of education you have completed? PRE 

1%

7%

37%

33%

8%

1%

13%

0%

7%

40%

34%

8%
2%

9%

  Grammar School   High School or
equivalent

  Some College Bachelor’s Degree Master’s Degree   Doctoral Degree
(MD, JD, Ed.D.)

  Other

What is the highest level of education you have completed?

DEMOGRAPHICS



  African-American (non-Hispanic) 3% 4%

  Asian/Pacific Islanders 0% 1%

  Caucasian (non-Hispanic) 82% 79%

  Latino or Hispanic 3% 2%

  Native American or Aleut 10% 11%

  Other 2% 2%

POST

The Eden Alternative - Aggregate

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

To which racial or ethnic group(s) do you most identify? PRE 

3% 0%

82%

3% 10% 2%

4%
1%

79%

2%
11%

2%

  African-American (non-
Hispanic)

  Asian/Pacific Islanders   Caucasian (non-
Hispanic)

  Latino or Hispanic   Native American or Aleut   Other

To which racial or ethnic group(s) do you most identify?

DEMOGRAPHICS
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Question Description SD D N A SA AVG SD D N A SA AVG

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
5% 15% 8% 27% 44% 72 17% 17% 16% 17% 34% 58

Q5. People living with dementia 

continue to learn and grow.
4% 15% 17% 40% 25% 67 1% 3% 4% 25% 67% 89

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
3% 6% 9% 37% 46% 79 7% 7% 3% 24% 59% 81

Q7. People living with dementia

 are able to care for others.
8% 21% 20% 35% 15% 57 5% 5% 11% 36% 42% 77

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
4% 8% 12% 42% 34% 74 2% 10% 11% 36% 42% 76

Q9. Living with dementia cannot form meaningful 

relationships with others.
57% 33% 6% 1% 3% 15 73% 20% 1% 3% 4% 12

Q10. Biomedical model and the experiential

model of dementia care.
12% 21% 51% 10% 6% 44 1% 1% 7% 43% 49% 84

Q11. Individualize my approach to care for 

Elders living with dementia.
0% 4% 9% 55% 32% 78 0% 2% 2% 33% 63% 89

Q12. Familiarity in the physical environment 

can increase the comfort level
3% 1% 4% 23% 70% 89 1% 0% 1% 22% 76% 93

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
9% 12% 20% 33% 27% 64 10% 11% 7% 28% 43% 71

Q14. The power of the words we use and 

how it affects people
1% 1% 3% 30% 65% 89 0% 1% 1% 24% 75% 93

Q15. I know what my strengths are as a care

partner and how it impacts Elders
0% 3% 12% 41% 43% 81 0% 1% 2% 34% 63% 90

Q16. Nurses are drivers of personal, operational 

and physical transformation.
0% 1% 9% 42% 48% 84 2% 5% 8% 31% 54% 83

Q17. Living with dementia, emotional 

context is often more important
1% 1% 8% 35% 55% 85 0% 2% 5% 25% 69% 90

Q18. I know how to position myself when 

speaking to someone with dementia 
1% 3% 9% 50% 38% 80 0% 0% 2% 23% 75% 93

Q19. Capabilities of Elders with dementia

influence my ability to empower them
0% 4% 5% 45% 46% 83 1% 2% 4% 26% 67% 89

Q20. Safety of the person, and those 

around them, is most important
1% 3% 7% 40% 50% 84 8% 14% 11% 32% 35% 68

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
1% 2% 34% 32% 32% 73 0% 0% 5% 26% 69% 91

Q22. Developed techniques to remain calm at work. 1% 4% 11% 42% 42% 80 0% 2% 5% 34% 59% 88

Q23. When Elders with dementia have choice 

and control they are less likely to react 
2% 2% 4% 34% 59% 86 2% 2% 4% 28% 64% 88

Q24. omeone with dementia experiences 

their environment differently than I do.
1% 4% 11% 40% 44% 80 2% 3% 5% 33% 57% 85

Q25. Require medication to treat 

delusions or hallucinations
42% 32% 17% 5% 5% 25 58% 29% 4% 2% 7% 18

Q26. Value in being active and present

 in the lives of the Elders with dementia.
0% 1% 3% 35% 61% 89 0% 1% 4% 24% 70% 91

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
0% 2% 6% 39% 53% 86 0% 1% 8% 21% 70% 90

The Eden Alternative - Oklahoma City
Dementia Beyond Drugs
May 2015 - June 2015

PRE-TRAINING POST-TRAINING

CORE SUMMARY



Pre-Training SA A N D SD

Post-Training SA A N D SD

Dementia Beyond Drugs
May 2015 - June 2015

The Eden Alternative - Oklahoma City

Percent of responses STRONGLY AGREE, AGREE, NEUTRAL, DISAGREE, or STRONGLY DISAGREE on each 

item on the survey.  (May not total 100% due to rounding)

AGGREGATE CORE SCORES
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20%
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10%
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21%
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15%

17%
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12%
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57%
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4%
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8%

7%

3%

1%

4%

17%

5%

0% 20% 40% 60% 80% 100%

Q11. Individualize my approach to care for
Elders living with dementia.

Q10. Biomedical model and the experiential
model of dementia care.

Q9. Living with dementia cannot form meaningful
relationships with others.

Q8. My job to keep Elders living with dementia
busy so they are not bored.

Q7. People living with dementia
 are able to care for others.

Q6. Dementia increases the pain of loneliness,
helplessness and boredom.

Q5. People living with dementia
continue to learn and grow.

Q4. Dementia is a progressive, irreversible,
and fatal disease process.



Pre-Training SA A N D SD

Post-Training SA A N D SD

The Eden Alternative - Oklahoma City
Dementia Beyond Drugs
May 2015 - June 2015

Percent of responses STRONGLY AGREE, AGREE, NEUTRAL, DISAGREE, or STRONGLY DISAGREE on each 

item on the survey.  (May not total 100% due to rounding)

AGGREGATE CORE SCORES CONT.
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46%

75%
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43%
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0% 20% 40% 60% 80% 100%

Q19. Capabilities of Elders with dementia
influence my ability to empower them

Q18. I know how to position myself when
speaking to someone with dementia

Q17. Living with dementia, emotional
context is often more important

Q16. Nurses are drivers of personal, operational
and physical transformation.

Q15. I know what my strengths are as a care
partner and how it impacts Elders

Q14. The power of the words we use and
how it affects people

Q13. Able to make decisions, based on the
preferences and needs of the Elders

Q12. Familiarity in the physical environment
can increase the comfort level



Pre-Training SA A N D SD

Post-Training SA A N D SD

Dementia Beyond Drugs
May 2015 - June 2015

The Eden Alternative - Oklahoma City

Percent of responses STRONGLY AGREE, AGREE, NEUTRAL, DISAGREE, or STRONGLY DISAGREE on each 

item on the survey.  (May not total 100% due to rounding)

AGGREGATE CORE SCORES CONT.
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35%
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33%
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40%
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17%
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34%
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Q27. I see myself as a leader who can help
 change the care experience of the Elders.

Q26. Value in being active and present
 in the lives of the Elders with dementia.

Q25. Require medication to treat
delusions or hallucinations

Q24. Someone with dementia experiences
their environment differently than I do.

Q23. When Elders with dementia have choice
and control they are less likely to react

Q22. Developed techniques to remain calm at work.

Q21. The seven Domains of Well-Being
can be used as an assessment tool

Q20. Safety of the person, and those
around them, is most important



Average scores for each question on the survey is ranked by highest average score from the Post-Training survey.

The Eden Alternative - Oklahoma City
Dementia Beyond Drugs
May 2015 - June 2015

Pre-Training Post-Training

AVERAGE CORE SCORES
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89
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89

89

90

90

90

91

91

93

93

93
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Q22. Developed techniques to remain calm
at work.

Q5. People living with dementia
continue to learn and grow.

Q19. Capabilities of Elders with dementia
influence my ability to empower them

Q11. Individualize my approach to care for
Elders living with dementia.

Q15. I know what my strengths are as a
care

partner and how it impacts Elders

Q27. I see myself as a leader who can help
 change the care experience of the Elders.

Q17. Living with dementia, emotional
context is often more important

Q26. Value in being active and present
 in the lives of the Elders with dementia.

Q21. The seven Domains of Well-Being
can be used as an assessment tool

Q14. The power of the words we use and
how it affects people

Q12. Familiarity in the physical environment
can increase the comfort level

Q18. I know how to position myself when
speaking to someone with dementia



Post-Training

Average scores for each question on the survey is ranked by highest average score from the Post-Training survey.

The Eden Alternative - Oklahoma City

Pre-Training

May 2015 - June 2015

Dementia Beyond Drugs

AVERAGE CORE SCORES
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Q9. Living with dementia cannot form
meaningful

relationships with others.

Q25. Require medication to treat
delusions or hallucinations

Q4. Dementia is a progressive, irreversible,
and fatal disease process.

Q20. Safety of the person, and those
around them, is most important

Q13. Able to make decisions, based on the
preferences and needs of the Elders

Q8. My job to keep Elders living with
dementia

busy so they are not bored.

Q7. People living with dementia
 are able to care for others.

Q6. Dementia increases the pain of
loneliness,

helplessness and boredom.

Q16. Nurses are drivers of personal,
operational

and physical transformation.

Q10. Biomedical model and the experiential
model of dementia care.

Q24. Someone with dementia experiences
their environment differently than I do.

Q23. When Elders with dementia have choice
and control they are less likely to react



Question Description AVG BM

Q11. Individualize my approach to care for 

Elders living with dementia.
78 82 -3

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
72 75 -3

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
74 77 -3

Q10. Biomedical model and the experiential

model of dementia care.
44 47 -2

Q12. Familiarity in the physical environment 

can increase the comfort level
89 91 -2

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
86 88 -2

Q25. Require medication to treat 

delusions or hallucinations
25 27 -2

Q18. I know how to position myself when 

speaking to someone with dementia 
80 82 -2

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
79 80 -1

Q5. People living with dementia 

continue to learn and grow.
67 68 -1

Q15. I know what my strengths are as a care

partner and how it impacts Elders
81 83 -1

Q22. Developed techniques to remain calm at work. 80 82 -1

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
64 65 -1

Q14. The power of the words we use and 

how it affects people
89 90 -1

Q26. Value in being active and present

 in the lives of the Elders with dementia.
89 89 0

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
73 73 0

Q20. Safety of the person, and those 

around them, is most important
84 83 0

Q9. Living with dementia cannot form meaningful 

relationships with others.
15 15 0

Q19. Capabilities of Elders with dementia

influence my ability to empower them
83 83 0

Q24. Someone with dementia experiences 

their environment differently than I do.
80 79 1

Q16. Nurses are drivers of personal, operational 

and physical transformation.
84 83 1

Q23. When Elders with dementia have choice 

and control they are less likely to react 
86 85 1

Q7. People living with dementia

 are able to care for others.
57 55 2

Q17. Living with dementia, emotional 

context is often more important
85 83 2

The Eden Alternative - Oklahoma City

Average score for each question on the Pre-Training survey compared to the benchmark. The benchmark is the average score 

from all three sites.

Dementia Beyond Drugs
May 2015 - June 2015

PRE -TRAINING

DIFFERENCE

CORE QUESTION  BENCHMARKS

-4 -2 0 2



Question Description AVG BM

Q20. Safety of the person, and those 

around them, is most important
68 72 -4

Q25. Require medication to treat 

delusions or hallucinations
18 21 -3

Q16. Nurses are drivers of personal, operational 

and physical transformation.
83 86 -3

Q19. Capabilities of Elders with dementia

influence my ability to empower them
89 91 -2

Q23. When Elders with dementia have choice 

and control they are less likely to react 
88 89 -2

Q22. Developed techniques to remain calm at work. 88 89 -2

Q9. Living with dementia cannot form meaningful 

relationships with others.
12 13 -1

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
90 91 -1

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
91 92 -1

Q14. The power of the words we use and 

how it affects people
93 94 -1

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
81 81 -1

Q26. Value in being active and present

 in the lives of the Elders with dementia.
91 91 0

Q5. People living with dementia 

continue to learn and grow.
89 89 0

Q10. Biomedical model and the experiential

model of dementia care.
84 84 0

Q15. I know what my strengths are as a care

partner and how it impacts Elders
90 90 0

Q7. People living with dementia

 are able to care for others.
77 76 0

Q11. Individualize my approach to care for 

Elders living with dementia.
89 89 0

Q24. Someone with dementia experiences 

their environment differently than I do.
85 84 0

Q12. Familiarity in the physical environment 

can increase the comfort level
93 92 1

Q18. I know how to position myself when 

speaking to someone with dementia 
93 93 1

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
58 58 1

Q17. Living with dementia, emotional 

context is often more important
90 89 1

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
76 74 2

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
71 68 3

May 2015 - June 2015

POST-TRAINING

DIFFERENCE

Dementia Beyond Drugs

Average score for each question on the Post-Training survey compared to the benchmark. The benchmark is the average score 

from all three sites.

The Eden Alternative - Oklahoma City

-4 -2 0 2 4

CORE QUESTION  BENCHMARKS



Pre

Training

Post 

Training

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
74 76 -3

Q16. Nurses are drivers of personal, operational 

and physical transformation.
84 83 -2

Q23. When Elders with dementia have choice 

and control they are less likely to react 
86 88 1

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
79 81 2

Q26. Value in being active and present

 in the lives of the Elders with dementia.
89 91 2

Q14. The power of the words we use and 

how it affects people
89 93 4

Q9. Living with dementia cannot form meaningful 

relationships with others.
15 12 4

Q12. Familiarity in the physical environment 

can increase the comfort level
89 93 4

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
86 90 4

Q24. Someone with dementia experiences 

their environment differently than I do.
80 85 5

Q17. Living with dementia, emotional 

context is often more important
85 90 5

Q19. Capabilities of Elders with dementia

influence my ability to empower them
83 89 6

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
64 71 7

Q22. Developed techniques to remain calm at 

work.
80 88 7

Q25. Require medication to treat 

delusions or hallucinations
25 18 7

Q15. I know what my strengths are as a care

partner and how it impacts Elders
81 90 9

Q11. Individualize my approach to care for 

Elders living with dementia.
78 89 11

Q18. I know how to position myself when 

speaking to someone with dementia 
80 93 13

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
72 58 14

Q20. Safety of the person, and those 

around them, is most important
84 68 15

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
73 91 18

Q7. People living with dementia

 are able to care for others.
57 77 20

Q5. People living with dementia 

continue to learn and grow.
67 89 22

Q10. Biomedical model and the experiential

model of dementia care.
44 84 40

9
Average

 Improvement

The Eden Alternative - Oklahoma City
Dementia Beyond Drugs
May 2015 - June 2015

A comparison of the improvement between your Pre-Training and Post-Training surveys' average scores for Q4-Q27. Average scores 

are calculated by assigning the following values: Strongly Agree = 100; Agree = 75; Neutral = 50; Disagree = 25 ; Strongly Disagree = 0. 

Disagreement responses to Q4,Q8,Q9,Q20 and Q25 are preferable, thus the sign of the improvements were normalized by multiplying by 

-1. The Average Improvement is the composite total of the improvement score for each question.

IMPROVEMENT

AVERAGE CORE SCORE IMPROVEMENT

-10 0 10 20 30 40 50



Pre

Training

Post 

Training

Pre

Training

Post 

Training

  C.N.A, Housekeeper, 

Laundry, Dining Services
7% 5%   Less than 3 months 1% 0%

  Administrator, CEO, CFO 25% 32%   3 to 6 months 4% 3%

  Director of Nursing,Nurse, 

Therapist
38% 30%   7 months but less than 1 year 0% 2%

  Department Leader 6% 6%   1 to 4 years 13% 15%

  State Surveyor, Ombudsman 22% 23%   5 to 9 years 14% 7%

  Elder, family member, 

volunteer
0% 0%   10 years or more 67% 73%

  Not an active care partner 2% 3%

  Made it better  74% 77% Female 89% 87%

  Not affected it 20% 18% Male 11% 13%

  Made it more difficult 6% 6%

  Grammar School 1% 1%

  19 and under 0% 0%   High School or equivalent 6% 2%

  20 to 29 10% 7%   Some College 37% 37%

  30 to 39 19% 13%   Bachelor’s Degree 37% 39%

  40 to 49 17% 16%   Master’s Degree 9% 9%

  50 to 59 35% 43%   Doctoral Degree (MD, JD, Ed.D.) 0% 2%

  60 to 69 17% 18%   Other 11% 9%

  70 to 79 1% 2%

  80 to 89 0% 0%

  90 or older 0% 0%   African-American (non-Hispanic) 3% 4%

  Asian/Pacific Islanders 0% 0%

  Caucasian (non-Hispanic) 83% 83%

   Urban 25% 29%   Latino or Hispanic 2% 2%

   Suburban 20% 26%   Native American or Aleut 8% 8%

   Rural 55% 46%   Other 3% 2%

What is the highest level of education you have 

completed?
What is your age?

To which racial or ethnic group(s) do you most 

identify?

Which of the following best describes the area 

you live in?

The Eden Alternative - Oklahoma City

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest 

percentage.  (May not total 100% due to rounding.)

My care partner role is:
How long have you been engaged in providing 

Eldercare?

How has being a care partner impacted your 

relationship with your family?
What is your gender?

DEMOGRAPHICS



  C.N.A, Housekeeper, Laundry, Dining Services 7% 5%

  Administrator, CEO, CFO 25% 32%

  Director of Nursing,Nurse, Therapist 38% 30%

  Department Leader 6% 6%

  State Surveyor, Ombudsman 22% 23%

  Elder, family member, volunteer 0% 0%

  Not an active care partner 2% 3%

The Eden Alternative - Oklahoma City

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

May 2015 - June 2015

My care partner role is: PRE POST

7%

25%

38%

6%

22%

0% 2%5%

32%
30%

6%

23%

0% 3%

  C.N.A,
Housekeeper,

Laundry, Dining
Services

  Administrator,
CEO, CFO

  Director of
Nursing,Nurse,

Therapist

  Department
Leader

  State Surveyor,
Ombudsman

  Elder, family
member, volunteer

  Not an active care
partner

My care partner role is:

DEMOGRAPHICS



  Less than 3 months 1% 0%

  3 to 6 months 4% 3%

  7 months but less than 1 year 0% 2%

  1 to 4 years 13% 15%

  5 to 9 years 14% 7%

  10 years or more 67% 73%

The Eden Alternative - Oklahoma City

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

How long have you been engaged in providing Eldercare? PRE POST

1% 4% 0%

13% 14%

67%

0%

3% 2%

15%

7%

73%

  Less than 3 months   3 to 6 months   7 months but less than 1
year

  1 to 4 years   5 to 9 years   10 years or more

How long have you been engaged in providing Eldercare?

DEMOGRAPHICS



  Made it better  74% 77%

  Not affected it 20% 18%

  Made it more difficult 6% 6%

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

The Eden Alternative - Oklahoma City

May 2015 - June 2015

How has being a care partner impacted your relationship with your family? PRE POST

74%

20%

6%

77%

18%

6%

  Made it better   Not affected it   Made it more difficult

How has being a care partner impacted your relationship with 
your family?

DEMOGRAPHICS



Female 89% 87%

Male 11% 13%

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

The Eden Alternative - Oklahoma City

May 2015 - June 2015

What is your gender? PRE POST

89%

11%

87%

13%

Female Male

What is your gender?

DEMOGRAPHICS



  19 and under 0% 0%

  20 to 29 10% 7%

  30 to 39 19% 13%

  40 to 49 17% 16%

  50 to 59 35% 43%

  60 to 69 17% 18%

  70 to 79 1% 2%

  80 to 89 0% 0%

  90 or older 0% 0%

The Eden Alternative - Oklahoma City

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

What is your age? PRE POST

0%

10%

19%
17%

35%

17%

1% 0% 0%0%

7%

13%

16%

43%

18%

2%

0% 0%

  19 and under   20 to 29   30 to 39   40 to 49   50 to 59   60 to 69   70 to 79   80 to 89   90 or older

What is your age?

DEMOGRAPHICS



   Urban 25% 29%

   Suburban 20% 26%

   Rural 55% 46%

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

The Eden Alternative - Oklahoma City

May 2015 - June 2015

Which of the following best describes the area you live in? PRE POST

25%

20%

55%

29%

26%

46%

   Urban    Suburban    Rural

Which of the following best describes the area you live in?

DEMOGRAPHICS



  Grammar School 1% 1%

  High School or equivalent 6% 2%

  Some College 37% 37%

  Bachelor’s Degree 37% 39%

  Master’s Degree 9% 9%

  Doctoral Degree (MD, JD, Ed.D.) 0% 2%

  Other 11% 9%

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

The Eden Alternative - Oklahoma City

May 2015 - June 2015

What is the highest level of education you have completed? PRE POST

1%
6%

37% 37%

9%

0%

11%

1% 2%

37%
39%

9%

2%

9%

  Grammar School   High School or
equivalent

  Some College Bachelor’s Degree Master’s Degree   Doctoral Degree
(MD, JD, Ed.D.)

  Other

What is the highest level of education you have completed?

DEMOGRAPHICS



  African-American (non-Hispanic) 3% 4%

  Asian/Pacific Islanders 0% 0%

  Caucasian (non-Hispanic) 83% 83%

  Latino or Hispanic 2% 2%

  Native American or Aleut 8% 8%

  Other 3% 2%

POSTTo which racial or ethnic group(s) do you most identify? PRE 

The Eden Alternative - Oklahoma City

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

3% 0%

83%

2% 8% 3%4% 0%

83%

2% 8% 2%

  African-American (non-
Hispanic)

  Asian/Pacific Islanders   Caucasian (non-
Hispanic)

  Latino or Hispanic   Native American or Aleut   Other

To which racial or ethnic group(s) do you most identify?

DEMOGRAPHICS
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Question Description SD D N A SA AVG SD D N A SA AVG

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
2% 10% 7% 29% 51% 79 12% 25% 12% 18% 33% 59

Q5. People living with dementia 

continue to learn and grow.
5% 9% 16% 46% 24% 69 1% 1% 2% 28% 68% 90

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
3% 4% 7% 34% 51% 82 4% 5% 8% 26% 58% 82

Q7. People living with dementia

 are able to care for others.
15% 21% 15% 33% 16% 54 2% 7% 12% 44% 35% 76

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
2% 4% 14% 38% 43% 79 4% 14% 14% 30% 38% 71

Q9. Living with dementia cannot form 

meaningful relationships with others.
58% 34% 2% 2% 4% 15 67% 22% 1% 3% 8% 16

Q10. Biomedical model and the experiential

model of dementia care.
10% 14% 51% 20% 5% 49 1% 0% 4% 49% 46% 85

Q11. Individualize my approach to care for 

Elders living with dementia.
0% 1% 11% 41% 47% 84 1% 1% 1% 40% 58% 88

Q12. Familiarity in the physical environment 

can increase the comfort level
0% 1% 1% 24% 75% 93 1% 1% 1% 25% 71% 91

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
11% 7% 19% 29% 34% 67 14% 14% 2% 28% 42% 67

Q14. The power of the words we use and 

how it affects people
0% 1% 2% 29% 69% 92 1% 0% 1% 22% 77% 93

Q15. I know what my strengths are as a care

partner and how it impacts Elders
0% 1% 10% 40% 49% 84 1% 1% 3% 32% 64% 89

Q16. Nurses are drivers of personal, 

operational and physical transformation.
0% 3% 11% 39% 47% 83 1% 1% 2% 32% 63% 88

Q17. Living with dementia, emotional 

context is often more important
0% 2% 9% 37% 51% 84 2% 3% 4% 25% 66% 88

Q18. I know how to position myself when 

speaking to someone with dementia 
0% 2% 8% 43% 47% 84 2% 0% 1% 22% 74% 91

Q19. Capabilities of Elders with dementia

influence my ability to empower them
1% 2% 8% 41% 48% 83 1% 0% 2% 24% 72% 91

Q20. Safety of the person, and those 

around them, is most important
2% 4% 7% 36% 52% 83 4% 15% 10% 31% 41% 73

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
0% 2% 33% 38% 27% 73 1% 0% 2% 24% 73% 92

Q22. Developed techniques to remain calm at 

work.
2% 1% 10% 40% 48% 83 1% 0% 2% 34% 63% 90

Q23. When Elders with dementia have choice 

and control they are less likely to react 
2% 2% 5% 38% 52% 84 1% 1% 4% 24% 69% 90

Q24. Someone with dementia experiences 

their environment differently than I do.
3% 2% 13% 44% 38% 78 3% 2% 5% 34% 56% 84

Q25. Require medication to treat 

delusions or hallucinations
35% 32% 20% 8% 5% 29 50% 28% 8% 5% 9% 24

Q26. Value in being active and present

 in the lives of the Elders with dementia.
0% 1% 3% 35% 61% 89 1% 1% 1% 26% 71% 91

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
0% 0% 4% 31% 65% 90 1% 0% 2% 27% 70% 91

PRE TRAINING POST TRAINING

Dementia Beyond Drugs
May 2015 - June 2015

The Eden Alternative - Owasso CORE SUMMARY



Pre-Training SA A N D SD

Post-Training SA A N D SD

Dementia Beyond Drugs

May 2015 - June 2015

The Eden Alternative - Owasso

Percent of responses STRONGLY AGREE, AGREE, NEUTRAL, DISAGREE, or STRONGLY DISAGREE on each 

item on the survey.  (May not total 100% due to rounding)

AGGREGATE CORE SCORES  
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0% 20% 40% 60% 80% 100%

Q11. Individualize my approach to care for
Elders living with dementia.

Q10. Biomedical model and the experiential
model of dementia care.

Q9. Living with dementia cannot form meaningful
relationships with others.

Q8. My job to keep Elders living with dementia
busy so they are not bored.

Q7. People living with dementia
 are able to care for others.

Q6. Dementia increases the pain of loneliness,
helplessness and boredom.

Q5. People living with dementia
continue to learn and grow.

Q4. Dementia is a progressive, irreversible,
and fatal disease process.



Pre-Training SA A N D SD

Post-Training SA A N D SD

Dementia Beyond Drugs

Percent of responses STRONGLY AGREE, AGREE, NEUTRAL, DISAGREE, or STRONGLY DISAGREE on each 

item on the survey.  (May not total 100% due to rounding)

The Eden Alternative - Owasso

May 2015 - June 2015

AGGREGATE CORE SCORES CONT.
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Q19. Capabilities of Elders with dementia
influence my ability to empower them

Q18. I know how to position myself when
speaking to someone with dementia

Q17. Living with dementia, emotional
context is often more important

Q16. Nurses are drivers of personal, operational
and physical transformation.

Q15. I know what my strengths are as a care
partner and how it impacts Elders

Q14. The power of the words we use and
how it affects people

Q13. Able to make decisions, based on the
preferences and needs of the Elders

Q12. Familiarity in the physical environment
can increase the comfort level



Pre-Training SA A N D SD

Post-Training SA A N D SD

The Eden Alternative - Owasso

Dementia Beyond Drugs

May 2015 - June 2015

Percent of responses STRONGLY AGREE, AGREE, NEUTRAL, DISAGREE, or STRONGLY DISAGREE on each 

item on the survey.  (May not total 100% due to rounding)

AGGREGATE CORE SCORES CONT.
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Q27. I see myself as a leader who can help
 change the care experience of the Elders.

Q26. Value in being active and present
 in the lives of the Elders with dementia.

Q25. Require medication to treat
delusions or hallucinations

Q24. Someone with dementia experiences
their environment differently than I do.

Q23. When Elders with dementia have choice
and control they are less likely to react

Q22. Developed techniques to remain calm at work.

Q21. The seven Domains of Well-Being
can be used as an assessment tool

Q20. Safety of the person, and those
around them, is most important



The Eden Alternative - Owasso

Average score for each question on the Post-Training survey is ranked by highest average and compared to 

the Pre-Training survey.

Dementia Beyond Drugs

May 2015 - June 2015

Pre-Training Post-Training

AVERAGE CORE SCORES
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91
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Q11. Individualize my approach to care for
Elders living with dementia.

Q15. I know what my strengths are as a
care

partner and how it impacts Elders

Q23. When Elders with dementia have
choice

and control they are less likely to react

Q22. Developed techniques to remain
calm at work.

Q5. People living with dementia
continue to learn and grow.

Q12. Familiarity in the physical
environment

can increase the comfort level

Q26. Value in being active and present
 in the lives of the Elders with dementia.

Q27. I see myself as a leader who can
help

 change the care experience of the Elders.

Q19. Capabilities of Elders with dementia
influence my ability to empower them

Q18. I know how to position myself when
speaking to someone with dementia

Q21. The seven Domains of Well-Being
can be used as an assessment tool

Q14. The power of the words we use and
how it affects people



Pre-Training Post-Training

The Eden Alternative - Owasso

Average score for each question on the Post-Training survey is ranked by highest average and compared to 

the Pre-Training survey.

Dementia Beyond Drugs

May 2015 - June 2015
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Q9. Living with dementia cannot form meaningful
relationships with others.

Q25. Require medication to treat
delusions or hallucinations

Q4. Dementia is a progressive, irreversible,
and fatal disease process.

Q13. Able to make decisions, based on the
preferences and needs of the Elders

Q8. My job to keep Elders living with dementia
busy so they are not bored.

Q20. Safety of the person, and those
around them, is most important

Q7. People living with dementia
 are able to care for others.

Q6. Dementia increases the pain of loneliness,
helplessness and boredom.

Q24. Someone with dementia experiences
their environment differently than I do.

Q10. Biomedical model and the experiential
model of dementia care.

Q17. Living with dementia, emotional
context is often more important

Q16. Nurses are drivers of personal, operational
and physical transformation.

AVERAGE CORE SCORES



Question Description AVG BM

Q7. People living with dementia

 are able to care for others.
54 55 -2

Q24. Someone with dementia experiences 

their environment differently than I do.
78 79 -1

Q23. When Elders with dementia have choice 

and control they are less likely to react 
84 85 -1

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
73 73 0

Q16. Nurses are drivers of personal, operational 

and physical transformation.
83 83 0

Q9. Living with dementia cannot form meaningful 

relationships with others.
15 15 0

Q20. Safety of the person, and those 

around them, is most important
83 83 0

Q19. Capabilities of Elders with dementia

influence my ability to empower them
83 83 0

Q26. Value in being active and present

 in the lives of the Elders with dementia.
89 89 0

Q5. People living with dementia 

continue to learn and grow.
69 68 1

Q17. Living with dementia, emotional 

context is often more important
84 83 1

Q22. Developed techniques to remain calm at work. 83 82 1

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
82 80 1

Q15. I know what my strengths are as a care

partner and how it impacts Elders
84 83 1

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
67 65 2

Q12. Familiarity in the physical environment 

can increase the comfort level
93 91 2

Q14. The power of the words we use and 

how it affects people
92 90 2

Q18. I know how to position myself when 

speaking to someone with dementia 
84 82 2

Q11. Individualize my approach to care for 

Elders living with dementia.
84 82 2

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
90 88 2

Q10. Biomedical model and the experiential

model of dementia care.
49 47 2

Q25. Require medication to treat 

delusions or hallucinations
29 27 2

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
79 77 2

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
79 75 4

The Eden Alternative - Owasso
Dementia Beyond Drugs
May 2015 - June 2015

PRE-TRAINING

DIFFERENCE

Average score for each question on the Pre-Training survey compared to the benchmark. The benchmark is the average 

score from all three sites.

CORE QUESTION  BENCHMARKS

-2 0 2 4 6



Question Description AVG BM

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
71 74 -3

Q17. Living with dementia, emotional 

context is often more important
88 89 -1

Q12. Familiarity in the physical environment 

can increase the comfort level
91 92 -1

Q18. I know how to position myself when 

speaking to someone with dementia 
91 93 -1

Q7. People living with dementia

 are able to care for others.
76 76 -1

Q11. Individualize my approach to care for 

Elders living with dementia.
88 89 -1

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
67 68 -1

Q15. I know what my strengths are as a care

partner and how it impacts Elders
89 90 0

Q26. Value in being active and present

 in the lives of the Elders with dementia.
91 91 0

Q14. The power of the words we use and 

how it affects people
93 94 0

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
92 92 0

Q24. Someone with dementia experiences 

their environment differently than I do.
84 84 0

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
91 91 0

Q23. When Elders with dementia have choice 

and control they are less likely to react 
90 89 0

Q22. Developed techniques to remain calm at work. 90 89 0

Q19. Capabilities of Elders with dementia

influence my ability to empower them
91 91 1

Q10. Biomedical model and the experiential

model of dementia care.
85 84 1

Q20. Safety of the person, and those 

around them, is most important
73 72 1

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
82 81 1

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
59 58 1

Q5. People living with dementia 

continue to learn and grow.
90 89 1

Q16. Nurses are drivers of personal, operational 

and physical transformation.
88 86 3

Q9. Living with dementia cannot form meaningful 

relationships with others.
16 13 3

Q25. Require medication to treat 

delusions or hallucinations
24 21 3

Average score for each question on the Post-Training survey compared to the benchmark. The benchmark is the 

average score from all three sites.

The Eden Alternative - Owasso
Dementia Beyond Drugs
May 2015 - June 2015

POST-TRAINING

DIFFERENCE

-4 -2 0 2 4

CORE QUESTION  BENCHMARKS



Pre

Training

Post 

Training

Q12. Familiarity in the physical environment 

can increase the comfort level
93 91 -2

Q9. Living with dementia cannot form meaningful 

relationships with others.
15 16 -1

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
82 82 1

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
67 67 1

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
90 91 1

Q26. Value in being active and present

 in the lives of the Elders with dementia.
89 91 2

Q14. The power of the words we use and 

how it affects people
92 93 2

Q17. Living with dementia, emotional 

context is often more important
84 88 3

Q11. Individualize my approach to care for 

Elders living with dementia.
84 88 5

Q25. Require medication to treat 

delusions or hallucinations
29 24 5

Q15. I know what my strengths are as a care

partner and how it impacts Elders
84 89 5

Q23. When Elders with dementia have choice 

and control they are less likely to react 
84 90 6

Q16. Nurses are drivers of personal, operational 

and physical transformation.
83 88 6

Q24. Someone with dementia experiences 

their environment differently than I do.
78 84 7

Q22. Developed techniques to remain calm at work. 83 90 7

Q18. I know how to position myself when 

speaking to someone with dementia 
84 91 8

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
79 71 8

Q19. Capabilities of Elders with dementia

influence my ability to empower them
83 91 8

Q20. Safety of the person, and those 

around them, is most important
83 73 11

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
73 92 20

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
79 59 20

Q5. People living with dementia 

continue to learn and grow.
69 90 21

Q7. People living with dementia

 are able to care for others.
54 76 22

Q10. Biomedical model and the experiential

model of dementia care.
49 85 36

8
Average

 Improvement

The Eden Alternative - Owasso

Dementia Beyond Drugs

May 2015 - June 2015

A comparison of the improvement between your Pre-Training and Post-Training surveys' average scores for Q4-Q27. Average scores are calculated 

by assigning the following values: Strongly Agree = 100; Agree = 75; Neutral = 50; Disagree = 25 ; Strongly Disagree = 0. Disagreement responses 

to Q4,Q8,Q9,Q20 and Q25 are preferable, thus the sign of the improvements were normalized by multiplying by -1. The Average Improvement is the 

composite total of the improvement score for each question.

IMPROVEMENT

AVERAGE CORE SCORE IMPROVEMENT

-10 0 10 20 30 40



Pre

Training

Post 

Training

Pre

Training

Post 

Training

  C.N.A, Housekeeper, 

Laundry, Dining Services
11% 14%   Less than 3 months 0% 1%

  Administrator, CEO, CFO 32% 32%   3 to 6 months 3% 2%

  Director of Nursing,Nurse, 

Therapist
41% 37%   7 months but less than 1 year 3% 2%

  Department Leader 8% 7%   1 to 4 years 13% 13%

  State Surveyor, Ombudsman 7% 8%   5 to 9 years 18% 21%

  Elder, family member, 

volunteer
1% 0%   10 years or more 64% 60%

  Not an active care partner 1% 2%

  Made it better  62% 59% Female 90% 90%

  Not affected it 30% 30% Male 10% 10%

  Made it more difficult 8% 10%

  Grammar School 1% 0%

  19 and under 0% 0%   High School or equivalent 8% 9%

  20 to 29 9% 9%   Some College 36% 41%

  30 to 39 22% 24%   Bachelor’s Degree 28% 29%

  40 to 49 23% 19%   Master’s Degree 10% 9%

  50 to 59 34% 34%   Doctoral Degree (MD, JD, Ed.D.) 2% 2%

  60 to 69 12% 12%   Other 15% 9%

  70 to 79 0% 2%

  80 to 89 0% 1%

  90 or older 0% 0%   African-American (non-Hispanic) 3% 5%

  Asian/Pacific Islanders 1% 2%

  Caucasian (non-Hispanic) 78% 72%

   Urban 31% 34%   Latino or Hispanic 4% 3%

   Suburban 26% 24%   Native American or Aleut 13% 16%

   Rural 43% 41%   Other 2% 3%

What is the highest level of education you have 

completed?
What is your age?

To which racial or ethnic group(s) do you most 

identify?

Which of the following best describes the area 

you live in?

The Eden Alternative - Owasso
Dementia Beyond Drugs

The percent of respondents within different demographic categories. SHADING indicates area with the highest 

percentage.  (May not total 100% due to rounding.)

My care partner role is:
How long have you been engaged in providing 

Eldercare?

How has being a care partner impacted your 

relationship with your family?
What is your gender?

May 2015 - June 2015

DEMOGRAPHICS



  C.N.A, Housekeeper, Laundry, Dining Services 11% 14%

  Administrator, CEO, CFO 32% 32%

  Director of Nursing,Nurse, Therapist 41% 37%

  Department Leader 8% 7%

  State Surveyor, Ombudsman 7% 8%

  Elder, family member, volunteer 1% 0%

  Not an active care partner 1% 2%

The Eden Alternative - Owasso

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

My care partner role is: PRE POST

11%

32%

41%

8%
7%

1% 1%

14%

32%

37%

7% 8%

0% 2%

  C.N.A,
Housekeeper,

Laundry, Dining
Services

  Administrator,
CEO, CFO

  Director of
Nursing,Nurse,

Therapist

  Department
Leader

  State Surveyor,
Ombudsman

  Elder, family
member, volunteer

  Not an active care
partner

My care partner role is:

DEMOGRAPHICS



  Less than 3 months 0% 1%

  3 to 6 months 3% 2%

  7 months but less than 1 year 3% 2%

  1 to 4 years 13% 13%

  5 to 9 years 18% 21%

  10 years or more 64% 60%

May 2015 - June 2015

The Eden Alternative - Owasso

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

How long have you been engaged in providing Eldercare? PRE POST

0% 3% 3%

13%

18%

64%

1%

2% 2%

13%

21%

60%

  Less than 3 months   3 to 6 months   7 months but less than 1
year

  1 to 4 years   5 to 9 years   10 years or more

How long have you been engaged in providing Eldercare?

DEMOGRAPHICS



  Made it better  62% 59%

  Not affected it 30% 30%

  Made it more difficult 8% 10%

The Eden Alternative - Owasso

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

How has being a care partner impacted your relationship with your family? PRE POST

62%

30%

8%

59%

30%

10%

  Made it better   Not affected it   Made it more difficult

How has being a care partner impacted your relationship with 
your family?

DEMOGRAPHICS



Female 90% 90%

Male 10% 10%

The Eden Alternative - Owasso

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

What is your gender? PRE POST

90%

10%

90%

10%

Female Male

What is your gender?

DEMOGRAPHICS



  19 and under 0% 0%

  20 to 29 9% 9%

  30 to 39 22% 24%

  40 to 49 23% 19%

  50 to 59 34% 34%

  60 to 69 12% 12%

  70 to 79 0% 2%

  80 to 89 0% 1%

  90 or older 0% 0%

The Eden Alternative - Owasso

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

What is your age? PRE POST

0%

9%

22% 23%

34%

12%

0% 0% 0%0%

9%

24%

19%

34%

12%

2%
1% 0%

  19 and under   20 to 29   30 to 39   40 to 49   50 to 59   60 to 69   70 to 79   80 to 89   90 or older

What is your age?

DEMOGRAPHICS



   Urban 31% 34%

   Suburban 26% 24%

   Rural 43% 41%

May 2015 - June 2015

The Eden Alternative - Owasso

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

Which of the following best describes the area you live in? PRE POST

31%

26%

43%

34%

24%

41%

   Urban    Suburban    Rural

Which of the following best describes the area you live in?

DEMOGRAPHICS



  Grammar School 1% 0%

  High School or equivalent 8% 9%

  Some College 36% 41%

  Bachelor’s Degree 28% 29%

  Master’s Degree 10% 9%

  Doctoral Degree (MD, JD, Ed.D.) 2% 2%

  Other 15% 9%

POST

The Eden Alternative - Owasso

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

What is the highest level of education you have completed? PRE 

1%

8%

36%

28%

10%

2%

15%

0%

9%

41%

29%

9%

2%

9%

  Grammar School   High School or
equivalent

  Some College Bachelor’s Degree Master’s Degree   Doctoral Degree
(MD, JD, Ed.D.)

  Other

What is the highest level of education you have completed?

DEMOGRAPHICS



  African-American (non-Hispanic) 3% 5%

  Asian/Pacific Islanders 1% 2%

  Caucasian (non-Hispanic) 78% 72%

  Latino or Hispanic 4% 3%

  Native American or Aleut 13% 16%

  Other 2% 3%

POST

The Eden Alternative - Owasso

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

To which racial or ethnic group(s) do you most identify? PRE 

3% 1%

78%

4%

13%

2%

5%

2%

72%

3%
16%

3%

  African-American (non-
Hispanic)

  Asian/Pacific Islanders   Caucasian (non-
Hispanic)

  Latino or Hispanic   Native American or Aleut   Other

To which racial or ethnic group(s) do you most identify?

DEMOGRAPHICS





Satisfaction Survey Summary

Reports published: 

DEMENTIA BEYOND DRUGS

The Eden Alternative - Enid

PRE/POST 

TRAINING

June 29, 2015

Prepared by:

(800) 388-4264 ● www.myinnerview.com

This CONFIDENTIAL report is entitled to protection of peer review privilege and similar privileges provided by law. 

Do not copy or distribute without written permission.

Attachment I



Question Description SD D N A SA AVG SD D N A SA AVG

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
3% 18% 12% 24% 42% 71 16% 38% 3% 19% 25% 50

Q5. People living with dementia 

continue to learn and grow.
3% 9% 12% 52% 24% 71 3% 3% 3% 39% 52% 83

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
0% 9% 12% 24% 55% 81 6% 6% 3% 31% 53% 80

Q7. People living with dementia

 are able to care for others.
9% 16% 34% 28% 13% 55 0% 6% 6% 53% 34% 79

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
3% 0% 19% 34% 44% 79 3% 3% 6% 32% 55% 83

Q9. Living with dementia cannot form 

meaningful relationships with others.
64% 27% 3% 0% 6% 14 88% 13% 0% 0% 0% 3

Q10. Biomedical model and the experiential

model of dementia care.
13% 6% 63% 16% 3% 48 0% 0% 19% 35% 45% 81

Q11. Individualize my approach to care for 

Elders living with dementia.
0% 0% 3% 45% 52% 87 3% 0% 0% 23% 74% 91

Q12. Familiarity in the physical environment 

can increase the comfort level.
0% 0% 6% 13% 81% 94 0% 0% 0% 13% 87% 97

Q13. Able to make decisions, based on the 

preferences and needs of the Elders.
15% 15% 12% 21% 36% 62 19% 13% 6% 29% 32% 60

Q14. The power of the words we use and 

how it affects people.
0% 0% 12% 36% 52% 85 0% 0% 0% 13% 87% 97

Q15. I know what my strengths are as a care

partner and how it impacts Elders.
0% 0% 12% 45% 42% 83 0% 0% 0% 32% 68% 92

Q16. Nurses are drivers of personal, 

operational and physical transformation.
0% 6% 9% 50% 34% 78 6% 3% 3% 28% 59% 83

Q17. Living with dementia, emotional 

context is often more important.
3% 9% 18% 36% 33% 72 0% 3% 0% 20% 77% 93

Q18. I know how to position myself when 

speaking to someone with dementia.
0% 0% 12% 48% 39% 82 0% 0% 0% 19% 81% 95

Q19. Capabilities of Elders with dementia

influence my ability to empower them.
0% 3% 13% 39% 45% 81 0% 0% 0% 23% 77% 94

Q20. Safety of the person, and those 

around them, is most important.
3% 3% 9% 30% 55% 83 3% 3% 6% 42% 45% 81

Q21. The seven Domains of Well-Being 

can be used as an assessment tool. 
3% 0% 30% 33% 33% 73 0% 0% 0% 16% 84% 96

Q22. Developed techniques to remain calm at 

work.
0% 6% 6% 39% 48% 83 0% 0% 0% 27% 73% 93

Q23. When Elders with dementia have choice 

and control they are less likely to react.
3% 3% 13% 25% 56% 82 0% 0% 0% 26% 74% 94

Q24. Someone with dementia experiences 

their environment differently than I do.
0% 10% 13% 23% 55% 81 3% 0% 10% 35% 52% 83

Q25. Require medication to treat 

delusions or hallucinations.
39% 33% 18% 3% 6% 26 68% 16% 10% 0% 6% 15

Q26. Value in being active and present

 in the lives of the Elders with dementia.
0% 0% 9% 21% 70% 90 0% 0% 0% 26% 74% 94

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
3% 0% 3% 27% 67% 89 0% 0% 3% 17% 80% 94

The Eden Alternative - Enid
Dementia Beyond Drugs
May 2015 - June 2015

PRE-TRAINING POST-TRAINING

CORE SUMMARY



Pre-Training SA A N D SD

Post-Training SA A N D SD

The Eden Alternative - Enid

Dementia Beyond Drugs

May 2015 - June 2015

Percent of responses STRONGLY AGREE, AGREE, NEUTRAL, DISAGREE, or STRONGLY DISAGREE on each 

item on the survey.  (May not total 100% due to rounding)

AGGREGATE CORE SCORES

74%

52%

45%

3%

6%

55%

44%

34%

13%

53%

55%

52%

24%

25%

42%

23%

45%

35%

16%

32%

34%

53%

28%

31%

24%

39%

52%

19%

24%

3%

19%

63%

3%

6%

19%

6%

34%

3%

12%

3%

12%

3%

12%

6%

13%

27%

3%

6%

16%

6%

9%

3%

9%

38%

18%

3%

13%

88%

64%

3%

3%

9%

6%

3%

3%

16%

3%

0% 20% 40% 60% 80% 100%

Q11. Individualize my approach to care for
Elders living with dementia.

Q10. Biomedical model and the experiential
model of dementia care.

Q9. Living with dementia cannot form meaningful
relationships with others.

Q8. My job to keep Elders living with dementia
busy so they are not bored.

Q7. People living with dementia
 are able to care for others.

Q6. Dementia increases the pain of loneliness,
helplessness and boredom.

Q5. People living with dementia
continue to learn and grow.

Q4. Dementia is a progressive, irreversible,
and fatal disease process.



Pre-Training SA A N D SD

Post-Training SA A N D SD

Percent of responses STRONGLY AGREE, AGREE, NEUTRAL, DISAGREE, or STRONGLY DISAGREE on each 

item on the survey.  (May not total 100% due to rounding)

Dementia Beyond Drugs
May 2015 - June 2015

The Eden Alternative - Enid AGGREGATE CORE SCORES CONT.

77%

45%

81%

39%

77%

33%

59%

34%

68%

42%

87%

52%

32%

36%

87%

81%

23%

39%

19%

48%

20%

36%

28%

50%

32%

45%

13%

36%

29%

21%

13%

13%

13%

12%

18%

3%

9%

12%

12%

6%

12%

6%

3%

3%

9%

3%

6%

13%

15%

3%

6%

19%

15%

0% 20% 40% 60% 80% 100%

Q19. Capabilities of Elders with dementia
influence my ability to empower them

Q18. I know how to position myself when
speaking to someone with dementia

Q17. Living with dementia, emotional
context is often more important

Q16. Nurses are drivers of personal, operational
and physical transformation.

Q15. I know what my strengths are as a care
partner and how it impacts Elders

Q14. The power of the words we use and
how it affects people

Q13. Able to make decisions, based on the
preferences and needs of the Elders

Q12. Familiarity in the physical environment
can increase the comfort level



Pre-Training SA A N D SD

Post-Training SA A N D SD

Percent of responses STRONGLY AGREE, AGREE, NEUTRAL, DISAGREE, or STRONGLY DISAGREE on each 

item on the survey.  (May not total 100% due to rounding)

Dementia Beyond Drugs

May 2015 - June 2015

The Eden Alternative - Enid

80%

67%

74%

70%

6%

6%

52%

55%

74%

56%

73%

48%

84%

33%

45%

55%

17%

27%

26%

21%

3%

35%

23%

26%

25%

27%

39%

16%

33%

42%

30%

3%

3%

9%

10%

18%

10%

13%

13%

6%

30%

6%

9%

16%

33%

10%

3%

6%

3%

3%

3%

68%

39%

3%

3%

3%

3%

3%

0% 20% 40% 60% 80% 100%

Q27. I see myself as a leader who can help
 change the care experience of the Elders.

Q26. Value in being active and present
 in the lives of the Elders with dementia.

Q25. Require medication to treat
delusions or hallucinations

Q24. Someone with dementia experiences
their environment differently than I do.

Q23. When Elders with dementia have choice
and control they are less likely to react

Q22. Developed techniques to remain calm at work.

Q21. The seven Domains of Well-Being
can be used as an assessment tool

Q20. Safety of the person, and those
around them, is most important

AGGREGATE CORE SCORES CONT. 



Dementia Beyond Drugs

May 2015 - June 2015

Average scores for each question on the survey is ranked by highest average score from the Post-Training 

survey.

The Eden Alternative - Enid

Pre-Training Post-Training

AVERAGE CORE SCORES

87

83

72

83

82

90

89

81

82

73

94

85

91

92

93

93

94

94

94

94

95

96

97

97

0 20 40 60 80 100

Q9. Living with dementia cannot form
meaningful

relationships with others.

Q25. Require medication to treat
delusions or hallucinations

Q4. Dementia is a progressive, irreversible,
and fatal disease process.

Q13. Able to make decisions, based on the
preferences and needs of the Elders

Q7. People living with dementia
 are able to care for others.

Q6. Dementia increases the pain of
loneliness,

helplessness and boredom.

Q20. Safety of the person, and those
around them, is most important

Q10. Biomedical model and the experiential
model of dementia care.

Q16. Nurses are drivers of personal,
operational

and physical transformation.

Q5. People living with dementia
continue to learn and grow.

Q8. My job to keep Elders living with dementia
busy so they are not bored.

Q24. Someone with dementia experiences
their environment differently than I do.



The Eden Alternative - Enid
Dementia Beyond Drugs
May 2015 - June 2015

Average scores for each question on the survey is ranked by highest average score from the Post-Training 

survey.

Pre-Training Post-Training

AVERAGE CORE SCORES

14

26

71

62

55

81

83

48

78

71

79

81

3

15

50

60

79

80

81

81

83

83

83

83

0 20 40 60 80 100

Q9. Living with dementia cannot form
meaningful

relationships with others.

Q25. Require medication to treat
delusions or hallucinations

Q4. Dementia is a progressive, irreversible,
and fatal disease process.

Q13. Able to make decisions, based on the
preferences and needs of the Elders

Q7. People living with dementia
 are able to care for others.

Q6. Dementia increases the pain of
loneliness,

helplessness and boredom.

Q20. Safety of the person, and those
around them, is most important

Q10. Biomedical model and the experiential
model of dementia care.

Q16. Nurses are drivers of personal,
operational

and physical transformation.

Q5. People living with dementia
continue to learn and grow.

Q8. My job to keep Elders living with dementia
busy so they are not bored.

Q24. Someone with dementia experiences
their environment differently than I do.



Question Description AVG BM

Q17. Living with dementia, emotional 

context is often more important
72 83 -11

Q14. The power of the words we use and 

how it affects people
85 90 -5

Q16. Nurses are drivers of personal, operational 

and physical transformation.
78 83 -5

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
71 75 -4

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
62 65 -3

Q23. When Elders with dementia have choice 

and control they are less likely to react 
82 85 -3

Q19. Capabilities of Elders with dementia

influence my ability to empower them
81 83 -2

Q25. Require medication to treat 

delusions or hallucinations
26 27 -1

Q20. Safety of the person, and those 

around them, is most important
83 83 -1

Q9. Living with dementia cannot form meaningful 

relationships with others.
14 15 -1

Q7. People living with dementia

 are able to care for others.
55 55 0

Q15. I know what my strengths are as a care

partner and how it impacts Elders
83 83 0

Q18. I know how to position myself when 

speaking to someone with dementia 
82 82 0

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
73 73 0

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
89 88 1

Q10. Biomedical model and the experiential

model of dementia care.
48 47 1

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
81 80 1

Q22. Developed techniques to remain calm at work. 83 82 1

Q26. Value in being active and present

 in the lives of the Elders with dementia.
90 89 1

Q24. Someone with dementia experiences 

their environment differently than I do.
81 79 1

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
79 77 2

Q12. Familiarity in the physical environment 

can increase the comfort level
94 91 2

Q5. People living with dementia 

continue to learn and grow.
71 68 3

Q11. Individualize my approach to care for 

Elders living with dementia.
87 82 5

DIFFERENCE

The Eden Alternative - Enid
Dementia Beyond Drugs
May 2015 - June 2015

Average score for each question on the Pre-Training survey compared to the benchmark. The benchmark is the average score from 

all three sites.

PRE-TRAINING

CORE QUESTION  BENCHMARKS

-15 -10 -5 0 5 10



Question Description AVG BM

Q9. Living with dementia cannot form meaningful 

relationships with others.
3 13 -10

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
50 58 -8

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
60 68 -7

Q5. People living with dementia 

continue to learn and grow.
83 89 -6

Q25. Require medication to treat 

delusions or hallucinations
15 21 -5

Q10. Biomedical model and the experiential

model of dementia care.
81 84 -3

Q16. Nurses are drivers of personal, operational 

and physical transformation.
83 86 -3

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
80 81 -2

Q24. Someone with dementia experiences 

their environment differently than I do.
83 84 -1

Q11. Individualize my approach to care for 

Elders living with dementia.
91 89 2

Q15. I know what my strengths are as a care

partner and how it impacts Elders
92 90 2

Q26. Value in being active and present

 in the lives of the Elders with dementia.
94 91 2

Q7. People living with dementia

 are able to care for others.
79 76 3

Q18. I know how to position myself when 

speaking to someone with dementia 
95 93 3

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
94 91 3

Q14. The power of the words we use and 

how it affects people
97 94 3

Q17. Living with dementia, emotional 

context is often more important
93 89 3

Q19. Capabilities of Elders with dementia

influence my ability to empower them
94 91 3

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
96 92 4

Q22. Developed techniques to remain calm at work. 93 89 4

Q23. When Elders with dementia have choice 

and control they are less likely to react 
94 89 4

Q12. Familiarity in the physical environment 

can increase the comfort level
97 92 4

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
83 74 9

Q20. Safety of the person, and those 

around them, is most important
81 72 9

POST-TRAINING

DIFFERENCE

The Eden Alternative - Enid
Dementia Beyond Drugs
May 2015 - June 2015

Average score for each question on the Post-Training survey compared to the benchmark. The benchmark is the average score from 

all three sites.

-20 -10 0 10

CORE QUESTION  BENCHMARKS



Pre

Training

Post 

Training

Q8. My job to keep Elders living with dementia 

busy so they are not bored.
79 83 -4

Q13. Able to make decisions, based on the 

preferences and needs of the Elders
62 60 -2

Q6. Dementia increases the pain of loneliness, 

helplessness and boredom.
81 80 -1

Q20. Safety of the person, and those 

around them, is most important
83 81 2

Q24. Someone with dementia experiences 

their environment differently than I do.
81 83 2

Q12. Familiarity in the physical environment 

can increase the comfort level
94 97 3

Q26. Value in being active and present

 in the lives of the Elders with dementia.
90 94 3

Q11. Individualize my approach to care for 

Elders living with dementia.
87 91 4

Q16. Nurses are drivers of personal, operational 

and physical transformation.
78 83 5

Q27. I see myself as a leader who can help

 change the care experience of the Elders.
89 94 6

Q15. I know what my strengths are as a care

partner and how it impacts Elders
83 92 9

Q25. Require medication to treat 

delusions or hallucinations
26 15 10

Q22. Developed techniques to remain calm at work. 83 93 11

Q9. Living with dementia cannot form meaningful 

relationships with others.
14 3 11

Q23. When Elders with dementia have choice 

and control they are less likely to react 
82 94 12

Q5. People living with dementia 

continue to learn and grow.
71 83 12

Q14. The power of the words we use and 

how it affects people
85 97 12

Q19. Capabilities of Elders with dementia

influence my ability to empower them
81 94 13

Q18. I know how to position myself when 

speaking to someone with dementia 
82 95 13

Q17. Living with dementia, emotional 

context is often more important
72 93 21

Q4. Dementia is a progressive, irreversible,

and fatal disease process.
71 50 21

Q21. The seven Domains of Well-Being 

can be used as an assessment tool 
73 96 23

Q7. People living with dementia

 are able to care for others.
55 79 24

Q10. Biomedical model and the experiential

model of dementia care.
48 81 34

10
Average

 Improvement

The Eden Alternative - Enid

Dementia Beyond Drugs

May 2015 - June 2015

A comparison of the improvement between your Pre-Training and Post-Training surveys' average scores for Q4-Q27. Average scores 

are calculated by assigning the following values: Strongly Agree = 100; Agree = 75; Neutral = 50; Disagree = 25 ; Strongly Disagree = 0. 

Disagreement responses to Q4,Q8,Q9,Q20 and Q25 are preferable, thus the sign of the improvements were normalized by multiplying by 

-1. The Average Improvement is the composite total of the improvement score for each question.

IMPROVEMENT

AVERAGE CORE SCORE IMPROVEMENT

-10 0 10 20 30 40



Pre

Training

Post 

Training

Pre

Training

Post 

Training

  C.N.A, Housekeeper, 

Laundry, Dining Services
15% 13%   Less than 3 months 0% 0%

  Administrator, CEO, CFO 30% 32%   3 to 6 months 0% 0%

  Director of Nursing, Nurse, 

Therapist
39% 42%   7 months but less than 1 year 3% 0%

  Department Leader 9% 3%   1 to 4 years 16% 10%

  State Surveyor, Ombudsman 6% 10%   5 to 9 years 22% 30%

  Elder, family member, 

volunteer
0% 0%   10 years or more 59% 60%

  Not an active care partner 0% 0%

  Made it better  64% 72% Female 88% 83%

  Not affected it 24% 14% Male 12% 17%

  Made it more difficult 12% 14%

  Grammar School 0% 0%

  19 and under 0% 0%   High School or equivalent 12% 16%

  20 to 29 15% 13%   Some College 42% 42%

  30 to 39 12% 13%   Bachelor’s Degree 36% 32%

  40 to 49 18% 23%   Master’s Degree 0% 0%

  50 to 59 27% 23%   Doctoral Degree (MD, JD, Ed.D.) 0% 0%

  60 to 69 24% 26%   Other 9% 10%

  70 to 79 3% 3%

  80 to 89 0% 0%

  90 or older 0% 0%   African-American (non-Hispanic) 3% 3%

  Asian/Pacific Islanders 0% 0%

  Caucasian (non-Hispanic) 91% 97%

   Urban 9% 7%   Latino or Hispanic 3% 0%

   Suburban 22% 21%   Native American or Aleut 3% 0%

   Rural 69% 72%   Other 0% 0%

What is your age?

What is your gender?

What is the highest level of education you have 

completed?

To which racial or ethnic group(s) do you most 

identify?

Which of the following best describes the area 

you live in?

How has being a care partner impacted your 

relationship with your family?

My care partner role is:
How long have you been engaged in providing 

Eldercare?

The percent of respondents within different demographic categories. SHADING indicates area with the highest 

percentage.  (May not total 100% due to rounding.)

May 2015 - June 2015

The Eden Alternative - Enid DEMOGRAPHICS



  C.N.A, Housekeeper, Laundry, Dining Services 15% 13%

  Administrator, CEO, CFO 30% 32%

  Director of Nursing, Nurse, Therapist 39% 42%

  Department Leader 9% 3%

  State Surveyor, Ombudsman 6% 10%

  Elder, family member, volunteer 0% 0%

  Not an active care partner 0% 0%

The Eden Alternative - Enid

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

My care partner role is: PRE POST

15%

30%

39%

9%

6%
0% 0%

13%

32%

42%

3%

10%

0% 0%

  C.N.A, Housekeeper,
Laundry, Dining

Services

  Administrator, CEO,
CFO

  Director of Nursing,
Nurse, Therapist

  Department Leader   State Surveyor,
Ombudsman

  Elder, family
member, volunteer

  Not an active care
partner

My care partner role is:

DEMOGRAPHICS



  Less than 3 months 0% 0%

  3 to 6 months 0% 0%

  7 months but less than 1 year 3% 0%

  1 to 4 years 16% 10%

  5 to 9 years 22% 30%

  10 years or more 59% 60%

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

How long have you been engaged in providing Eldercare? PRE POST

May 2015 - June 2015

The Eden Alternative - Enid

0% 0% 3%

16%

22%

59%

0% 0% 0%

10%

30%

60%

  Less than 3 months   3 to 6 months   7 months but less than 1
year

  1 to 4 years   5 to 9 years   10 years or more

How long have you been engaged in providing Eldercare?

DEMOGRAPHICS



  Made it better  64% 72%

  Not affected it 24% 14%

  Made it more difficult 12% 14%

The Eden Alternative - Enid

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

How has being a care partner impacted your relationship with your family? PRE POST

64%

24%

12%

72%

14% 14%

  Made it better   Not affected it   Made it more difficult

How has being a care partner impacted your relationship with 
your family?

DEMOGRAPHICS



Female 88% 83%

Male 12% 17%

The Eden Alternative - Enid

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

What is your gender? PRE POST

88%

12%

83%

17%

Female Male

What is your gender?

DEMOGRAPHICS



  19 and under 0% 0%

  20 to 29 15% 13%

  30 to 39 12% 13%

  40 to 49 18% 23%

  50 to 59 27% 23%

  60 to 69 24% 26%

  70 to 79 3% 3%

  80 to 89 0% 0%

  90 or older 0% 0%

The Eden Alternative - Enid

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

What is your age? PRE POST

0%

15%

12%

18%

27%

24%

3% 0% 0%0%

13% 13%

23% 23%

26%

3% 0% 0%

  19 and under   20 to 29   30 to 39   40 to 49   50 to 59   60 to 69   70 to 79   80 to 89   90 or older

What is your age?

DEMOGRAPHICS



   Urban 9% 7%

   Suburban 22% 21%

   Rural 69% 72%

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

Which of the following best describes the area you live in? PRE POST

May 2015 - June 2015

The Eden Alternative - Enid

9%

22%

69%

7%

21%

72%

   Urban    Suburban    Rural

Which of the following best describes the area you live in?

DEMOGRAPHICS



  Grammar School 0% 0%

  High School or equivalent 12% 16%

  Some College 42% 42%

  Bachelor’s Degree 36% 32%

  Master’s Degree 0% 0%

  Doctoral Degree (MD, JD, Ed.D.) 0% 0%

  Other 9% 10%

POST

The Eden Alternative - Enid

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

What is the highest level of education you have completed? PRE 

0%

12%

42%

36%

0% 0%

9%

0%

16%

42%

32%

0% 0%

10%

  Grammar School   High School or
equivalent

  Some College Bachelor’s Degree Master’s Degree   Doctoral Degree
(MD, JD, Ed.D.)

  Other

What is the highest level of education you have completed?

DEMOGRAPHICS



  African-American (non-Hispanic) 3% 3%

  Asian/Pacific Islanders 0% 0%

  Caucasian (non-Hispanic) 91% 97%

  Latino or Hispanic 3% 0%

  Native American or Aleut 3% 0%

  Other 0% 0%

POST

The Eden Alternative - Enid

May 2015 - June 2015

The percent of respondents within different demographic categories. SHADING indicates area with the highest percentage.  (May not total 100% due to 

rounding.)

To which racial or ethnic group(s) do you most identify? PRE 

3% 0%

91%

3% 3% 0%3% 0%

97%

0% 0% 0%

  African-American (non-
Hispanic)

  Asian/Pacific Islanders   Caucasian (non-
Hispanic)

  Latino or Hispanic   Native American or
Aleut

  Other

To which racial or ethnic group(s) do you most identify?

DEMOGRAPHICS
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