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About the research process:

Now entering its 13th year, Five Star Professional conducts in-depth, market-specific research
in more than 45 markets across the United States and Canada to identify premium service
professionals.

Five Star Professional contacts thousands of recent homebuyers to identify award candidates.
Phone, mail and online respondents rate their real estate agent on 10 satisfaction criteria. Can-
didates with a qualifying client satisfaction rating move on to be evaluated on objective crite-
ria such as experience, production levels and disciplinary and complaint history.

Real estate agents do not pay a fee to be considered or awarded. For more information, visit
www.fivestarprofessional.com.




