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MARCO ANNOUNCES NEW UNIFIED COMMUNICATIONS AS A SERVICE
UCaaS will be offered through partnership with industry leader Mitel. 
ST. CLOUD, Minnesota – April 13, 2016 – Marco recently announced the introduction of a new Unified Communications as a Service (UCaaS) solution. The cloud-based service will be delivered through the company’s longtime technology partner Mitel.  

UCaaS enables clients to move a variety of their communication and collaboration applications to the cloud. The services are delivered through a public or private IP network. Doing so allows users to access the applications from any device, anywhere. Moving the applications to the cloud significantly reduces capital and maintenance expenditures while providing faster system deployment and built-in redundancy. Marco’s clients will have access to a host of advanced Unified Communications features such as unified messaging, mobility, conferencing, collaboration, video, chat, contact center, call recording and business analytics.
Marco’s UCaaS solution is unique in that it offers a “client-first design.” Clients will have the flexibility to bring their own carrier, as well as pick and choose which components of the solution are the right fit for their business.   
“Most carriers require that you buy their network to use UCaaS,” said Matt Kanaskie, Hosted VoIP Practice Group Manager at Marco. “We’re giving clients the freedom of choice. Marco can work with various carriers or various network configurations. Our goal is to provide our clients with an industry leading solution while allowing them the flexibility to choose what components and implementation vehicles make the most sense.” 

Marco’s decision to partner with Mitel is based on a 20+ year relationship with the technology industry leader and Mitel’s vast experience designing, implementing and supporting Unified Communications solutions.  As a Mitel Platinum Partner, Marco has achieved the highest level of certifications with the provider who is consistently rated in the upper right innovator quadrant by Gartner, an independent Unified Communications analyzer. For more information, read Marco’s latest Technology Insights blog on UCaaS at http://marconet.co/1UxUXou.    
About Marco
Marco is a leading technology services company that specializes in business IT services, cloud services, managed services, telecom carrier services, copiers/printers, phone systems, document management and audio/video systems. Marco serves over 27,000 customers through the Midwest and nationally with offices in Minnesota, Wisconsin, North Dakota, South Dakota, Iowa, Illinois, Nebraska and Missouri. Learn more at marconet.com. 
About Mitel

A global market leader in enterprise and mobile communications powering more than 2 billion business connections and 2 billion mobile subscribers every day, Mitel (Nasdaq:MITL) (TSX:MNW) helps businesses and mobile carriers connect, collaborate and provide innovative services to their customers. Our innovation and communications experts serve more than 60 million business users in more than 100 countries, and 130 mobile service providers including 15 of the top 20 mobile carriers in the world. That makes us unique, and the only company able to provide a bridge between enterprise and mobile customers. For more information, go to www.mitel.com and follow us on Twitter @Mitel.
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