DIMDSi Company Overview

MDSi is a leading supplier of networking, server, voice hardware, and
MDSi Contact Info: services, focused on reducing your costs and minimizing risk across the entire
’ Infrastructure Lifecycle. MDSi programs couple asset purchase & deployment

info@mdsiinc.com requirements with asset lifecycle management to achieve ongoing cost

800.874.9850 avoidance, simultaneously streamlining technology deployment and operations.

www.mdsiinc.com Founded in 1990 we are headquartered in Atlanta, GA with EMEA headquarters
in London.

6225 Shiloh Rd Facilities & Certifications

Alpharetta, GA 30005 - Operations in Atlanta, Tampa, and London

- 250+ Strategic Stocking Locations

- Certified Engineering Labs

- Board-Level Repair Capabilities

- WBENC, EPA Compliant, ISO 9001, ISO 14001, OHSAS 18001, R2 2013

Purchase

- Asset Redeployment For Lowest Cost Supply
- Manufacturer Certified Hardware Programs

- Quick Shipments Within 24 hours

- Design, Stage and Configuration Services

Field Services & Support

- Onsite Installations and Decommissions

- Site Audits, Inventories and Asset Tagging

- Onsite/Offsite Spares Management Programs

- Repairs, Warranty, and RMA Management

- Maintenance Programns and End-of-Life Support
- Logistics and Transportation Services

End-of-Life Services

- Asset Remarketing, Revenuse Share, and Cash Options
- Asset Valuations

- Onsite/Offsite Data Erasure

- Certified Asset Disposal

- Triage-at-the-Edge

. S . MDSi Support Portals and Tools

MDSi Certifications: - Acuity Asset Management Software Platform

ISO 9001:2008 - Mobile Asset Tracking and Managment

ISO 14001 - Business Intelligence with Ad hoc, Custom Reporting

OHSAS 18001

R2 Solutions atfran, ORACLE @ PURE
SSAE-16 Audited CISCO AVAYA - Acate Locent STORAGE 4

Certified WBENC

Atlanta | Tampa | London

mdsiinc.com




