Reputation Management In The Firearm Industry 
Tracy Lee Thomas
Go2 Firearm Safety, Inc.

www.Go2FAS.com 
The increasing popularity of the Internet has become an important resource for information and research over the last few decades. It has played its part in shaping the reputation of people and companies all over the world. Any individual can have an opinion, correct or not has no bearing, and can be heard by billions of people. This means it is essential for any growing or large business to be able to manage their reputation better. Reputation management is a growing trend spurred on by organizations. These organizations are increasingly worried about the information being spread regarding the image of their company and would like to have more control over it.
Companies engaging in reputation management are primarily categorized into proactive and reactive companies.
Proactive approach with online marketing at Go2 Firearm Safety 
Companies or individuals that are actively seeking reputation protection follow the proactive approach of reputation management. As the term suggests, these companies will usually look to keep tabs on their company’s image on the Internet at regular intervals. They will usually hire a reputation management consultancy to be “On-Call.” These agencies will form a task force to monitor the company’s reputation and be alerted as soon as any information comes up. The information is then dissected and dealt with, if required, by certain strategies that have become the norm.
Given the wide landscape of the Internet, reputation management is a labor centric business and there are generally large teams of people working on establishing, modifying, and engineering the reputation of the company. The power of the Internet and how it can affect your company, positively or negatively, should not be underestimated. Hate websites and message boards will usually have more opinions of individuals listed in them and the bigger your company, the more feedback you are likely to get. 
Reactive approach 

A reactive approach to reputation management will usually be performed by companies that are small and still in the process of growing into their full potential. Given that their consumer base is significantly smaller than large businesses, they will usually not expect a negative public image through the Internet until it actually happens. Once it happens though, it can have quite an effect on the brand image as well as the confidence that the investors and owners of the business have in their own sustenance. 

The reactive approach will see teams of individuals covering up information on Internet message boards, social networking sites, and professional networking sites that affect the brand. They will try to diffuse the situation. But since everything happens so fast on the Internet, there might be a lot of work required. Covering up negative information, whether it is fact of personal opinion, can be much harder once that piece of information has been allowed to shape opinions of thousands of minds.

Despite this, there are advantages to the reactive approach as well. This is because there is more focus on the issue at hand, rather than throwing a blanket cover over the entire reputation of the firm.
Choosing the right approach
Choosing the right approach for reputation management depends on an organization. The technique that is necessarily good for one organization may not be what is best for another. Cost, size of business, type of business, as well as ruthlessness of competitive brands should influence the decision you make. Some companies are of the opinion that the proactive method is better. You should put your brand out there and build as much positivity as possible before someone smears the name. While this is ideal, it does cost a lot in terms of manpower, time, and money. You will also have to prevent any hate groups from starting a reputation damaging following. If costs and manpower are an issue, then reactive reputation management might be the best approach for you. 

Let Go2 Firearm Safety’s marketing team protect your reputation.  Visit www.Go2FAS.com for more information.
