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Disabled Veterans: What We Can Do for You
Whether you were in the Army, Air Force, Marines,
Navy, Coast Guard or the Reserves, as a Disabled
Veteran who has fought for our country, you could
be eligible for a job through the National Telecommunications Institute (NTI). NTI is the leader in
placing Americans with Disabilities nationwide in
work-at-home, call center, customer service and IT
positions. Founded in 1995 as a 501 (c)(3) nonprofit, NTI delivers consulting, outsourcing, and
staffing services for companies interested in deploying or extending their virtual contact centers.
Our services can help you if you were injured after
your time in service. If you are on SSI, SSDI or have
a Vocational or VA Counselor, we can help! NTI
strongly supports those who have the desire to
come back to work. Positions range from telecommuting Call Center and Help Desk positions to brick
-and-mortar jobs that are the right fit for you.

2 Solutions, 1 Organization
For those on SSI, SSDI, or have a Vocational Rehabilitation or VA Counselor, our @Home program is
the right fit for you so you can telecommute from
your home. Most positions are IT Help Desk or Customer Service roles for major companies including
Amazon, IBM, Meijer and John Hancock.
Our other division, LandAjob, has two main focuses. The first focus is our job database. If you are
looking for a position, LandAjob has the resources
you need to connect with companies that are look-
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ing specifically to hire Americans with Disabilities.
The second focus pertains to workplace reimbursements. If you already have a job you can receive
reimbursements for work related expenses up to
$10,000 upon eligibility. To be eligible for the program, you must be on either SSI or SSDI.

Continue Your Education
NTI combines online courses with virtual classroom
training in a blended learning approach. By doing
so, the candidate is equipped to meet the technical
and professional needs of our clients. NTI provides
a 3-Day Remote Call Center Agent (RCCA) training
class where candidates learn skills that will help
them meet the expectations for working as a remote call center and customer care agent. To complement the instructor-led class, NTI’s Online University provides candidates with self-paced courses
focused on career-based and computer skills.

If you think that you might be a good fit for NTI or
know of someone who is, feel free to apply at
www.nticentral.org/learnmore

