
CWT Connected Traveler Study
Technology and relationships are key to business travel success

Source: CWT Connected Traveler survey of 1,900 business travelers across 16 countries.

Top technology used
by business travelers

Top benefits of
business travel

How travel impacts 
staying connected and

managing routines

Computer

Easy to manage other 
responsibilities during 
business travel

Mobile Phone

Co-worker,
person, other

Tablet

52% 77%

Like to stay connected
to home as much 
as possible75%

Bring too many devices 
when traveling54%

11%
5%

32% 93%Positives outweigh 
the negatives

86%Builds new knowledge
and perspective

80%Boosts
productivity

Exercise and wellness
are disrupted with 
travel 54%

88%Business travel is 
easier to navigate

When you travel, who do 
you connect with more?

Clients
45%

Co-workers
29%

Friends
13%

Family
35%

Americas travelers make more e�ort 
to stay connected with family

Asia Pacific travelers are more 
likely to exercise

European travelers are less
concerned about safety

Travel priorities by region


