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BAY COUNTY CLERK OF COURT AND COMPTROLLER IMPROVES JURY DUTY AND
CUSTOMER SERVICE EXPERIENCE

Pioneer Technology Group signs contracts with Bay County, Florida to implement Jurymark, a Jury
Management system.

The process of managing jury panels has recently become a breeze for Bay County, Florida. By
implementing Jurymark, Bay County’s Clerk of Court and Comptroller has streamlined the workflow
saving time and providing a seamless experience for its customers.

"We have been using Pioneer’s products for years and their support is incomparable to other software
providers out there. We have built a strong and prosperous relationship with Pioneer Technology Group,
one that we are very glad to be expanding as we begin to implement Jurymark," said Clerk Bill Kinsaul.

Bay County continues to be at the forefront of Courts in and across the United States who have picked up
Jurymark as an answer to their Jury Management needs. Bay County has also successfully implemented
Benchmark: Pioneer's court case management system, Landmark: Pioneer's solution to official records
processing, as well as Pioneer's tax processing systems including Axia for property tax appeals and
TaxSmart which manages tax deed sales from beginning to end.

Steve Rumsey, Chairman and CEO of Pioneer Technology Group, had this to say: "Bay County is very
important to us, as they are not just a loyal customer but also our first Benchmark customer. They helped
shape Benchmark into what it is today by providing valuable feedback. 1 look forward to seeing the way
Jurymark simplifies their workflow alongside the Pioneer suite of products they have picked up since the
start of our relationship."

Jurymark offers a configurable panels workspace that allows users to move jurors from one panel to
another, add extra jurors to an existing panel and even multi-select jurors to set statuses in a single step.
Jurymark also includes full accounting features and automated state reporting as well as a juror
workspace with history tracking and document generation, which makes this system a one stop shop for
any and all jury related matters.

ABOUT PIONEER TECHNOLOGY GROUP

Pioneer Technology Group (Pioneer) is a leading developer of software solutions and services to
Governments and the private sector. The company is headquartered in Sanford, Florida and recently
opened a location in Wooster, Ohio. Offerings include: Benchmark, a court case management system, the
Landmark official records system, the YourDox title document system, and tax processing systems for
counties and municipalities. Pioneer also provides content management systems and a scanning services
bureau for transitioning paper to digital images through its subsidiary, Pioneer Records Management. For
more information about the company, please contact Kristina O’Leary at koleary@ptghome.com or visit
Pioneer's website at http://www.ptghome.com
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