The Multi Housing washlava

LAUNDRY. RELOADED.

Laundry Experience

Washlava lets residents reserve and pay for machines from
their smartphone. No waiting. No quarters. No hassle.

FOR MULTI HOUSING

Laundry for the Modern World

Woashlava fits seamlessly into today’s digital lifestyle and helps apartments, condominiums, and co-ops
stay on the cutting edge of innovation while addressing the classic laundry issues experienced by multi
housing communities.

Connected Laundry Management

+ Increased resident convenience - More efficient laundry rooms via machine

- Quick, low cost and easy install reservations and in-app notifications

. Instant machine error notifications - Automated, demand-based pricing capabilities
and remote machine resets - Targeted marketing and resident engagement

« Robust performance analytics « 24/7 user support and seamless refunds

How It Works

Reserve 1,2 or 3
Reserve washers so they’re waiting
for you when you arrive.

Hold your phone next to the
machine you want to use and
click to pay.

Keep tabs on your laundry
and get notified when your
laundry is finished!

Residents Love Our User-Friendly Features

The real-time
notifications are perfect for
my busy schedule.

Reserving a machine
before | get there is a
GAME-CHANGER!

It's convenient, modern,
easy to use and fast!

Find us in the App Store “ Bownload on the

Learn more at washlava.com App Store




Premium Laundry Experience

Make laundry rooms more productive by delivering a premium,
convenient laundry experience.

RESIDENT SATISFACTION GUARANTEED

washlava

LAUNDRY. RELOADED.

FOR MULTI HOUSING

Seamless Experience >

INSTALL:

We'll provide you with easy-to-use
installation instructions, training,
and support, or handle installation
for you. We'll partner with you and
support your team every step of
the way.

Included:

- Proprietary machine
control hardware

- Integrated wayfinding
LED light system

- Machine + instruction signage
- Lifetime hardware warranty

« Installer training

PAY:

Eliminate the friction associated
with quarters, cash, and
expensive card systems once
and for all. Payments are made
seamlessly through the app with
credit, debit, and prepaid cards.
Card processing is included in
Washlava's flat per-transaction
fee, so there are no additional
costs.

Plus, get peace of mind, knowing
that Washlava uses the most
advanced PCl compliant credit and
debit card processing available.

Full Visibility >

MONITOR:

Monitor your location’s
performance and machine fleet
through the Drive Dashboard or
on the go with the Drive Mobile
app. Drive connects you to your
equipment fleet and puts control
at your fingertips.

Included:

- Remote machine monitoring

- Remotely start, reset, and take

machines offline

- Revenue metrics

- Resident insights

« Seamless pricing changes
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Find us in the App Store

Learn more at washlava.com

Highly Differentiating

MARKET:

Differentiate yourself from your
competitors and earn more
business with unparalleled
capabilities, automated systems,
and cutting-edge technology that
residents are sure to love.

Included:
- High tech and modern

- Easy installation - no
hardwiring!

. The most secure credit card
transactions available and
PCI compliant

SUPPORT:

We'll be your first line of defense
and work as an extension of
your team so you can focus on
what you do best - creating an
awesome laundry experience!

Included:

« 24/7 resident support via
phone, text, and email

. Seamless, electronic
customer refunds

- Fast notifications to field
teams for mechanical issues

GET IT ON

» rGoagle Play

& Download on the
S App Store



